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Methodology

The Adecco Greater China Salary Guide provides complete
coverage of developments in the human resource market in
the Greater China Region. In it, Adecco's team of professional
consultants provides the latest survey data for 2018 and their
insights based on industry observations, salary changes, and
trend forecasts. This allows customers to get a head start on
market changes, and formulate excellent strategies for talent

recruitment and retention as they welcome the new year!

THE 8 KEY FIELDS OF THE
SALARY GUIDE INCLUDE

® ACCOUNTING, FINANCE & BANKING
* ADMINISTRATION & MANAGEMENT
® SALES & MARKETING

® RETAIL

* MERCHANDISING & LOGISTICS

* PHARMACEUTICALS

¢ INFORMATION TECHNOLOGY

¢ TECHNICAL ENGINEERING

Disclaimer

e The information provided in this guide represents
averages salaries derived from positons that Adecco and
FA Talent (FESCO Adecco) recruited from 2016-2017. The
salaries overtime, commissions,

exclude payment,

allowances and bonuses.

e Salaries are based on the salaries of local citizens in

Greater China.

e The salary guide is representative of data that Adecco has
collected and complied from clients and candidates in
Mainland China, Hong Kong and Taiwan. The information
should only be used as a guideline and should not be
reproduced without written prior permission of Adecco
and FA Talent.

e The materials and information provided by the Adecco &
FA Talent on this guide is for reference only. We shall not be
liable for any losses, damage, costs or expenses howsoever
caused, arising directly or indirectly from the use of or
inability to use this quide or use of or reliance upon any
information or material provided on this guide or otherwise
in connection with any representation, statement or

information on or contained on this guide.
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FOREWORD

Making the future work: Embrace tomorrow's talent!

Since the beginning of the 21st century, the digital revolution
has brought about new challenges for businesses. Technological
innovations ranging from artificial intelligence (Al), Big Data, the
Internet of Things (loT), New Retail, the sharing economy, and
FinTech to social media streaming have overturned the
traditional ways of running a business. With them have arrived new

challenges for organizational operations and talent management.

We see opportunity in these changes, as well as rapid economic
growth through digital transformation. That is because every
technological breakthrough creates momentum for market
growth. In Taiwan, China and Hong Kong, the influence of
government and related industries has created demand for
talent in technology hotspots and startup clusters throughout
the Greater China Region. Current human resource shortages
in industry are closely related to technology, which further
highlights the urgent enterprise demand for digital talent.
Finding the right person in a sea of people and investing the
right resources have become the greatest challenges to

industry transformation.

Due to the rapid expansion of startups in Taiwan over the last
three to five years, some startups have gradually got on track,
not only finding profitable business models in the market, but
also achieving steady growth. Many traditional small and
medium enterprises (SMEs) have been striving to transform in
recent years. In this digital era, these enterprises are utilizing
integrated software and hardware capabilities, such as the loT
and mobile development, as they attempt to find footholds in

the Internet industry.

Chinese industries have created many technology hotspots,
such as the transformation from traditional product
manufacturing to Industry 4.0, large-scale bike-share
applications, New Retail e-commerce, and Al. This has created
work opportunities in many cities in China and led the entire

Greater China Region into a new business environment.

The financial environment in Hong Kong has generally been
stable over the past year, which has given industry room for
improvement. Overall, the economic environment is improving,
and the employment market has been stable as well. The banking,
retail, trade, and digital marketing industries, in particular, will
continue to experience demand for talent. The banking industry
has an especially high demand for technology professionals and,

thus, has the chance to create a better salary environment.

Changes in these areas show that the worst has passed in the
Greater China market, and that there are new peaks to come.
The economy is clearly recovering. Coupled with governments'
continued support for technological development, there has
been a positive impact on enterprises’ willingness to participate

in digital transformation.

"We can foresee 2018 being a year of transformation for both

job seekers and corporate customers," said Cindy Chen,

Regional Head of Adecco Taiwan and South Korea. Even
though issues such as digital impact, human resource allocation,
and team skills will become more important in the
transformation process for traditional enterprises, the speed of
technological breakthroughs is not to be underestimated, as it
will continue to guide the market forward. In this situation, we
must even more actively embrace the talent of the future to
welcome a new generation of interdisciplinary integration.
Whether corporate customers cultivate talent through
employee training, bring in professionals through recruitment
channels, or use outsourcing and temporary workers for
intermittent non-core business, Adecco's team of professionals
is always ready. We have future-facing business strategies and
industry analysis reports, and we look forward to helping you
transform with the times, lead the way in innovation, and find
suitable talent to support you through tomorrow'’s digital

technology trends.

Raymond Wang, General Manager of FA Talent (a TESCO
Adecco brand that specializes in talent recruitment and
retention), said that technology and industries are developing
too quickly, which has created many market challenges. Hence,
both job seekers and enterprises must learn to start from the
beginning and seize new opportunities. Developments such as
Al and New Retail, especially, require more interdisciplinary

talent to resolve industry issues.

"We hope to more actively build a strong connection with
human resources for our corporate customers and use smarter
ways to find suitable candidates from our talent database, so that
we will be able to face the challenges of industry technological

changes and find the talent of the future," said Wang.

Corporate customers should continue monitoring changes in
human resources and build their own robust talent databases

to resolve efficiency problems in talent recruitment.

Hong Kong's government has proposed a different plan for the
banking market, and more diverse developments can be
expected in the year ahead. The investment of Chinese and
foreign capital will make Hong Kong an important springboard for

retail and related industry expansion around the Taiwan Strait.

Audrey Low, Managing Director of Adecco Hong Kong and
Macao said: "Our mission is to help enterprises optimize their
recruitment speed and processes, and to provide
recommendations for talent retention and development. In the
year ahead, we will grow together with our corporate clients in

line with new technology trends."

Thus, the wheels of the digital era have begun turning, and
tomorrow’s talent for ever-changing technology is waiting to
be discovered. In 2018, let us ride the waves of technology to
welcome in the next golden age and show the way toward

exciting new trends in technology.
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The Adecco & FESCO Adecco
Candidate Survey 2018

BEAMESEAR T RIS 1 URE  BEEDIA?

Are you looking for a new role? If so, how long have you been looking for?

[ 6% TAIWAN
B B MAINLAND CHINA
B &8 HONG KONG

42.3%

TEEL 183% 5499
15.3%

11.5% 10.8%

MBI (illlzE) s (=321 [=F3 2= BEHE REAER FEP
BRER RE—@R 1-3188 4-6fB8 7-12188 FLEE . Currently
Content in Under 1 month  1-3 months 3-6 months 6-12 months BRERFL unemployed
current job Have stopped

looking

23t ANALYSIS

mABLRAS RV IIFR? (EBEF)

What attracts you to find a new role? (multiple-choice)

82.2%

73.5%

70.6%
sean 57.3%
31.8%
TIRREBHEE e
Work life balance Salary

49.1%

EERSR ST

Company vision Company benefits

1 ANALYSIS

73.8%

63.8%

59.4%

BAES

Opportunities to grow

RIHNBE

Brand attractiveness

[ &% TAIWAN
B PE MAINLAND CHINA
B &% HONG KONG

46.6%

43.5%
39.7%

AL

Good workplace culture

Hi
Others
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'@. ER RN TEERR?

What is your ideal form of work engagement?

RE/BHWETL
I Contractor
Part-time 1.6%
3.2%

i3

Part-time

IKE/SGHNETL
Contractor 2 . 2% R
2 . 2% Permanent

95.2%

B MAINLAND CHINA

BB
Permanent
95.6%
IKE/SHNEL
Contractor

i35

Part-time

&7 TAIWAN 6.3%

2.9%

13

Permanent

{(:)} 90.8%

&7%& HONG KONG

23 ANALYSIS

Q

@. ERNBRCERENTERERE? (TEER)

o)

What are the top reasons for you to leave an employer? (multiple-choice)

ReB2BUS
Lack of growth
opportunity

eyl
Salary

RIBEBHIIE/
Y

For better work
life balance

BRI
BEXL

Poor workplace
culture

AZRE /
REFABKE
Lack of recognition
/ promotion

IR&
Working hours

ERERENE
Poor leadership of
management

NI

Location

HAh
Others

23t ANALYSIS

Q

[ &% TAIWAN
B PE MAINLAND CHINA
B &% HONG KONG

53%
68.3%

61.8%

53.4%

49.1%
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TEETRHFTLIFMMR?
How likely and how far will you move house to cater for a suitable new role?

08

o)

B TAIWAN

Bl MAINLAND CHINRA

& HONG KONG

m 3 m BE

No, will not consider Yes

m BE BERRAED R= - ERIBIMES

Yes, but only major cities Yes, but only overseas

SEXKBERREMR TE BELFBMRS HPEF23 4 (RRRERINTE
K- BEMS &8 PEERINGSMTREHR TE  IROBERMBKE -

Taiwanese respondents were most willing to move away from their hometowns
to find work, with 23.4% expressing interest in working overseas. By contrast,
around 50% of respondents in Hong Kong or China were unwilling to move away
from home to find work, preferring to seek employment in their hometowns.

'@, R BELASIREBES P EHY, (TER)

What do you think employers are looking for in candidates? (multiple-choice)

sl M s
&R

Experience

EERT/R
Technical
knowledge

RELE

Loyalty

L
Passion

BERE/ HAZHERE
Business savvy /
numerical skills

SR
Educational level

85%

83%

87.3%

B TAIWAN
B PEQ MAINLAND CHINA
B &% HONG KONG

B EFERNH

Social media experience

e 80.9%
Networking ability
68.5%

BISEMAEN 1289
IT Literacy .
24.5%

19.8%

15.8%

Hit

1.6%
Others

3.1%

ZEXKBERREERE SR TEERABRENRET - DPEPHEERRE -
AREBRBSEED B TEXRUERRETNRERBEND  BINER
LEE - AWK ERTBER TERRIIBINTEED HXBERRBUIELES
NABEHFERFRTIERY -

The majority of respondents felt that the main elements employers look for in a
potential employee are specialist expertise, relevant work experience, and good
communication skills. It was felt that, particularly when changing jobs mid-career,
having relevant work experience and specialist skills could make an applicant’s CV
stand out from the crowd. This suggests that accumulating relevant work
experience and strengthening ones work capabilities can help job-seekers secure
jobs with better pay and benefits and better working conditions.
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THRBRI(ZANATMEHERNAEEERT? 02RIBERRE  102BERT)

Please rank your satisfaction level of what total benefits provided by your

,@ TIEEARANE TNEERERT?

Please rate the level importance for each of the following rewards organizations

should consider providing to their employees: @ current (previous) company(0 Extremely Unsatisfied; 10 Extremely Satisfied):
e [ &7 TAIWAN 6.1% [ &8 TAIWAN
EEEARUEES J%ﬁéa%{llﬁd BE S R B DS MAINLAND CHINA B 9B MAINLAND CHINA
Autonomy and  ~°>"€.9% . . B &% HONG KONG 5.6% 5.6% B 3% HONG KONG
TERBERZ BlR independence training Career odvon.c.ement
ﬁygﬁ,@t opportunltles
The work itself is PERE
meaningful, interesting or Job security
challenging)
N=/3"¢|d
BEMROES Organizational
Opportunities to ultize culture
own talent

HERE
Travelling
remuneration

\ TIEEE
\ Physical working MR E Satisfaction Level

environment

BETERESN 73t ANALYSIS

BE
BRRR Recognition from
S management and
Medical insurance
colleagues
TERABH
BEE

wHR (BR - EERD)
Paid leave (sick leaves,
national holidays)

Trust with coworkers
and management

EBTEN<E
Support from
immediate manager

BRRE(BE RBE
NIRERS)

Performance-related
pay (e.g. commission, E HESAR
bonuses, company ; o wi - .
stock etc) Y EEEm TrmrEm el EREBRUTEH— Bt PR
Number of Y& Which Generation do you belong to? Gender
leave day Work-life
balance

885378 (1946-1964)
Baby Boomers (1946-1964)

2.3%

ER: BIREEP  BRZHBETDTR: 1 DRTENER 2ORIER 3DR—REE 4 DREE SORIFBER -MBHERTL L
BAIEERNIIEVIESRSIRID -

Noted: UJe've used a typical rating scale for this question. We've asked participants to rate the types of award as 1 Not important at all; 2
Unimportant: 3 Average; 4 Important or 5 Very Important with each award type we want to collect feedback on. Note that the weighted average

score is above 4. Z14(1995-2009)
Gen Z (1995-2009)

3t ANALYSIS 8.4%

Q

Xt (1965-1976)
Gen X (1965-1976)

12.7%

62.3%

T Female

76.6%

Yi84X (1977-1994)
Gen Y (1977-1994)
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FRATRS2ERT?
What is the highest level of education you attained?

12

BT 3 i) Bt
B Doctorate m Bl B2/ FEB/EHE) Master's degree
(e.9. PhD, €dD) Professional degree (e.9. MA, MS, MEJ)
(e.9.MD,
DDS,DVM)
pb il o BPNRABDFLE BSPUT
W Associate degree W High diploma or B Less than a high
(e.9. AR, AS) equivalent school diploma

PN

B BIHNEE2E)
University degree
(Bachelors or
equivalent)

N EETRRCS=
How many years of work experience do you have?
13.1%
o (o)

1 FEDIR 1 &1 year or less

7.6%

#B38 20 f=More than 20 years

10.5%

2 2 years

22%

11-20 £11-20 years

22%

3-5 ££3-5 years

24.8%

6-10 ££6-10 years

FRATENMBNATRRIEESR ' SEEMLRME  BULHNE—BITIEFR%E-
Which industry does the company you are currently working for belong to?
Please refer to your most recent occupation if you are presently not employed.

4.3%
8.1%

3%

- BB T2 /8% - TR - BRI BIE BHmERESR
IT / Technology Industrial / Manufacturing Finance /Business Construction / Real Estate Medical
B L B g/ 1‘\ I
FEES g DR i g LB BUTHE TR e g St
Service Media /Publishing Retail Others

Organization
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o)

[IERERLTBENIIE EEEMLRASF  FUTHNE—OITIER%E-
Which of these best describe your present occupation? Please refer to your
most recent occupation if you are presently not employed.

BRI
(o) (o)
4.9% 8.8% m
i RuER TRRBE LI
ogistic and Supply Chain O/Administrative and
1409 () Support Services

5.8%

BRmEER
Retail

6.7% anking

TREARNK
(o) (o) €ngineering and

13.4/0 6'8/) Technical

ES AR RE R L

BIRER®

Sales, Marketing,

Media and Creative

o MR85
(o) Finance and
44) 100 2 /O Accounting
BrmRR
Medical and Health

4 90/ BR/IRESR/BE
. O Hospitality / Tourism

9.4%

Of@ 10.2%, /r=wiem

OHuman Resources

RZ5AE Total Number of Respondents: 1,735

2018 FAPHBREKRBRRBRRT D EFETMERRRIEEBER
Eg%ﬂgﬁiﬁﬁ%%ﬂ'ﬂ%ﬁﬁﬂ ARG AR EREERRERTE KBTS
HAPERNXKBEMS BRENEBILEDREE -HPSEXBEERSRR
MR BEBEMERS BEERERIBIN KIHSHBXRBEBNBEERE -
8 PEREIIME TENRBRIRIE Bt RIEIZEBERMIIE -

EXETHREANFERBHIEEERR BILEXEENREKS SHFL
TURFBEREEXEKEE BETEERRETEEN BECHBERREND

KBBERETERER RIFEBANSEAREI)N OEEABKS R T,
RAE<CENEERBR EECSHERY - EXUBFERSIBAI A 20t
PRERAZRTERANRETARKS JHAERSNEXTFRE-

Overall, 2018 job-seekers in the Greater China Region have adopted a
relatively cautious attitude towards the idea of changing jobs; the majority of
employees appear to be satisfied with their current employment. Factors that
may influence people to leave their current job and find a new job include the
desire for a higher salary or better employee benefits, as well as greater
opportunities for promotion and career development.

The survey results show that the majority of job-seekers in the Greater China
Region would prefer a stable, full-time job. Respondents in Taiwan showed a
greater willingness to leave home to find work, whether it be overseas or to a
major metropolitan area, demonstrating greater flexibility in this regard.
Respondents in Hong Kong and China were significantly less willing to move
away from home to find work, with a high percentage preferring to stay in
their hometowns.

By and large, respondents expressed satisfaction with their company’s
existing compensation system; however, a majority still felt that their
company’s system had room for improvement. Most respondents hoped that
they would be able to continue accumulating specialist expertise, relevant
work experience and job skills, to better position themselves for continued
career development.

When evaluating the work environment of a potential new job, besides basic
factors such as salary levels and employee benefits, respondents also
attached considerable importance to opportunities for promotion, the
existence of a trusting relationship between supervisors and employees, the
corporate culture, etc. If firms want to be able to continue to attract talented
staff, they will need to make an effort to create an attractive working
environment by improving the workplace atmosphere and by providing
employees with opportunities for personal growth.
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The Adecco & FESCO Adecco
Client Survey 2018

A RATDREREE2018F R AAFE?

Will you be offering wage increases in 2018?

B TAIWAN OEIREE MAINLAND CHINA & HONG KONG

@z2yes @3B NO

2018 F =& PE BBEXNESMPIRTRBERFE HPOEFBMEBETIN
EERTRRONVESHE BANERAPERHERIDERBEE EEXKBE
FEEIE -

In 2018, approximately 80% of Taiwanese, Chinese and Hong Kong business
enterprises expressed an intention to raise employees’ salaries; where in the Hong
Kong region, around 90% of firms reported that they were prepared to offer a salary
hike. Overall, it would appear that there is still room for further growth in salaries and
benefits in the Greater China Region, a point which job-seekers should keep in mind.

ERAFIEE?
What wage increment will you offer?

Wage Increment Percentage SR IBE: D1-2% @ 2-5% B 5-10% @ >10%

B TAIWAN

10% 1%

DB AEE MAINLAND CHINA

2% 26%

& HONG KONG

o

S8 BENBEXDHRM2018FTEBAKR2-5%FHE PAEFRAT6M
OERRIRS5-10%% & BRFHBRAMMES -

The majority of firms in Taiwan and Hong Kong reported that they expected to
raise salaries by around 2 — 5% in 2018. In China, around 60% of firms were
planning to raise salaries by around 5 — 10%; overall, the planned salary increases
in China were higher compared to the other regions.

17
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Please select your reason(s) for offering wage increases: (multiple-choice)

'@, BRREFENRERE ()

18

B TAIWAN
@ B B MAINLAND CHINA
B &% HONG KONG

82.3%

74.3%

63.9%

60.2% 60.8%

52.8% 53%

47.9%

HEE BRI FEER AT &3 Hitw
MEEH Performance / A RS AR Competition Others
Consumer Recognition Local economic for talent
price index conditions

ETNEIRREZREFRRARFENER HUKREAT RS HBENE
BESRRE hUkEFEr<FH gl -

Employee performance was the key factor firms’ considered during decisions
regarding raising salaries. However, it appeared that other factors — such as
competition for scarce human resources, a rising consumer price index, etc. —
could also affect firms’ decisions regarding salaries and benefits.

@. PN R B IEE 2018 ISR T

Are you going to hire new staff in 201872

5% TRIWAN

5.7% 4.5%
& MAINLAND CHINRA & HONG KONG
R 1-5 8T m BB6-20HET m BB21-50H8T g BB51+ IHET m & m ETNE
1 - 5 extra staff 6 - 20 extra staff 21 - 50 extra stoff 51+ extra staff No Uncertain

ERBANL EX0REBHRT BRIDBNRINERKTHESE - 390
NR2MIASHEB1-5BHE T AEBEB (IBBS1AIME LU L) BVERAR LA
D BEPE SESUDBLHEFETRTR TLHEFTBANTERBDKS -

Regarding increasing headcount, the responses given by business enterprises in
the survey reflected a fairly conservative mindset. Around 40% of enterprises
currently have no clear plans for increasing headcount; another 20% or so were
planning to raise headcount by just 1 — 5 employees. Futhermore, relatively few
firms were planning to implement a significant increase in headcount (i.e. raising
the number of employees by 51 or more). Nevertheless, , there were some firms in
China and Taiwan that expressed an intention to do so, to help provide a
continued stimulus for greater fluidity in the job market.
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ENEADSTHEBNIERR? (EE)

What do you think are the top reasons why employees leave? (multiple-choice)

BEBNIFHES

Better opportunity

FrE R
Salary

ROBAES
Lack of progression /
promotion

TARHIRS

Location

BEXIE

Workplace culture

RizAEER
Lack of leadership
management

STsfRe
Lack of benefits

Hitb
Others

73t ANALYSIS

81%

78.6%

14.7%

20.9%

20.3%

18.1%

I &% TAIWAN
B PE MAINLAND CHINA
B &% HONG KONG

R REATRAUTHMES Tigf)? (B&)

What do you think are the top reasons why employees leave? (multiple-choice)

87.7%
85.7%

BRRE

Health care
53.7%

AR 84.7%
Education and training 76.8%
opportunities 68.9%

71.2%
71.4%

LBRMRE

Birthday leave / gift 39.6%

50.9%

BMTE

Flexible working hours

37.5%
30.5% I B TAIWAN

STER/RE2H 35% B IET MAINLAND CHINA
Cafeteria / B &8 HONG KONG
meals subsidy

RBBmMED

Travel allowance

8T ks

Annual outing

BRI FERE/ 86.5%
ERHRE

Year-end party

FRiRY/BE

Festival bonus and gift

=R

Year-end bonus

RIKs
Retirement pension
R

Labor insurance /
social security

93.9%

231 ANALYSIS
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ERERREEEAERNRRRA? (5% Sy RATBREEESR?
What do you think are the reasons for high youth unemployment rate? (multiple-choice) Which industry does your company belong to?
6 TAIWAN
@ B ©PE MAINLAND CHINA
B 5% HONG KONG
13.2%
BERNEE
IT / Technology
e o
Solorg?x%fft{ft%i 71.4% 18 /0
are too high Hitt

60.5% Others

Rz TIEREER 22. 3%

Lack of experience Ty e
46.9% Industrial / Manufacturing

TEREE
Attitude

75.7%

EERITFVENEE
Expectations on
work life balance

59.5%

9.6%

fe B TR

Finance / Business

14.1%
Retall

2%
BAE/BITH R/ A8

€Education / Government /
Organization

Rz BB 5 BE 26.2%
Lack of the
right skills 37.9%
(o) o (o) (o)
o | ox 4.6% 6.4% 8.2% 1.8%
ot R B BHaREEY i DBRE ki
4% Construction / Real Estate Medical Service Media / Publishing

FHAERABSAED THEERHFENGFES TIFRESHEMERKE
FEFEAMBLE-

When new graduates or school-leavers enter the workforce for the first time,
factors such as excessively high expectations regarding salaries, attitudes to
work, etc. can lead to unemployment, which in turn affects the percentage of
young people in employment.
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ARAEATNETAZ?
What is the size of your company?

10.4% 12.2%

DR 30 A #B3¥\ 3,000 fi

Less than 30 employees 3,000 employees or more

24.7% ‘
30~ 99 {7
30 - 99 employees

21.1%

100 ~ 249 fiI
100 ~ 249 employees

10%

1,000 ~ 2,999 fiI
1,000 ~ 2,999 employees

8.8%

500 ~ 999 fiI
500 ~ 999 employees

13%

250 ~ 499 fiI
250 ~ 499 employees

RS ATHEMELRER?
Which type of business entity is your company?

48.2%

BEATY
MNC

3.4%

S

State-owned enterprise

25.9%
—REx

General business

3.4%

Hith
Others

19.1%
AT

Listed company

O

BZFH1E% Number of respondent : 582

HEMS 201 8FAPERBIHEEDBRARFERR  FERIBIZELL2-5%
B2 PERERAIBRSRF [ FETEBE5-10% KB STHERRR AN
HRERRNRAFTITERR -EEEFET HE I LERERRT BLEEK
HEERSTE BLERIBBI-FET - —REFRTREERE  BR BAKE-
FRAMNSERRBAIN BLOBRBENBETHAE WRASIHEINIRSE
iBA XBEECLRSIBFHOXRBSNA-EHMS  FEREDHBBRE
DEFERHBS TFEESHE BERFHATEKXKBBREPRIBFR Mg
BEMRBE - KRR—F RIMBRANDBBNERRBRE  EEBVEFEGE
ﬁ;ﬁ?@é@%\% RIERBNEERBHNGEE MUENANERE 0O

Overall, the survey results showed that, in 2018, the maqjority of business
enterprises in the Greater China region were planning to raise salaries. The
planned salary increases were usually in the range of 2 — 5%. However, there
appeared to be greater scope for pay rises in China, where the majority of firms
were planning to implement salary increases between 5 — 10%. The main factors
influencing firms’ decisions regarding salary increases were employee
performance, competition for human resources, etc.With regards to recruitment
of additional employees, the majority of firms displayed a cautious attitude.Most
firms plan to either not add any additional employees or to raise headcount by
only 1 — 5 employees over the coming year. While most firms in the Greater China
Region are already providing basic employee welfare items such as labor
insurance, health insurance, pensions, end-of-year bonuses, etc. some firms are
also starting to provide additional types of employee welfare provision, such as
flexible working hours, employee education and training, etc. These types of
changes in the corporate culture can help to attract highly talented job-seekers
to join a company.Faced with the current environment for job-seekers, young
people entering the workforce for the first time often find it difficult to secure or
keep a job because of unrealistically high salary expectations, an inappropriate
attitude to work, etc. This has thus affected the youth employment rate. Over the
coming year, in order to overcome the generation gap (in terms of attitudes)
within the employment market, business enterprises will need to continue to draw
up carefully-formulated recruiting and employee retention strategies, and will
need to create more attractive corporate cultures and employee welfare
systems. As such, this will help firms to recruit the human talent they need,
putting them in a better position to cope with the challenges of market
competition and to grasp new business opportunities.
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2018 FEMEXE AN TRSERBATERTHEET - =

ER 2018 FENFHBRLAFGBAZMERE (APG) HFT
—RIEOHE  SESRUERTEFELRE - BREH

ETHEERY  ESHSRERNEARAHEATRE

=B  BRAUGHARLUZESHRLE - SERE88 -
R 2017 &2 2018 £/ - THEREMES HEER
SRMPBIERAT - AHM KYC - AML ER AR RE
AEEBRREBAEER  BEBARARBRERES
BEHRPIAR  BEESRIARESD - BTEEE
B APG SR BB EHE -

MELCEMEZNA DA EL - 2017 FEEEE
VEHBENBREST - TEFEBERALATH/AIN
BES  FEBEBEHLRS - TIIHBLITER
RODEREEARRBEBEHRTE  TFERD
HRME - 85t TEINEBRI) - EREEYEAS
BRY - FERAREBEBR - BRLHETF UE
ANEPBERDHNRKTLZEHOR - TRITD
BERREFREME S - BHESRESHNEK
(FinTech) Z4#A - BISH IR - RBX
BRERON - MBREBSORERNS 13
RAREETR - MSEENFTEALITR -
T OB AR « 1EBEROKE
ETERPESRIGRERSSRFEKYE -
PER

PEEMERTFRBBNERRBRY
g PUORREEREBAIER LH
AT SRSETE 2017 F£F 2018 E/EY
BHERSSE  KEDPE— - —RD
BOME -  ESYFSHBER - 85
HEOR RS - BIKEARR
ANERBEEA - BINZBINE
BHEFE PEERBOTESHEE
X LEETSHUE  F2EmME
ERBENESERS  HHRAR
(7= RIBRFE (Digital banking) * &2
BBER1T - THZNES - BERlE
ENEZHEBS - BT
NEEATER - ERBE (Fin
Tech) ANREFE - BAEAR
REFERHEATHZS R
¥ EFRBEUSHBRRE
B BEEEE  PEALIR
TR BFESHBHEEERE
B mANNREBR B
LRENEEF R EEE
FADERH - TEE

i

B RER

ESNRFBETBZN LOFEBHAS)\E - REER
TRHERRL EEESHDBNRECESNAS -

EEMNE - ¥R 2018 FPBRHBRDARHH - B—
BOBTERRTEEBINEZRA  RPBALTXSR
HAPEBHHAHN - MARFRERZ LB RIEZRRY
BEXHL - AISHTEBRAMPIRE - BREERRE
et -

B8

2017 FR=F& - BETMEXDREREEUBEE
FTERBERIFEREBSHERMERIVARE KRR
# ARAAREESHEBRERBEED - flOBE
BB E (Customer Due Diligence CDD) SHEEER
EREBERL+O8A  EEREBESMANTRPISL
BX - R SEECHEBRREEE  #REREKERS
ADBEE - BREEELEHEGER BEREHELER -
HATEREHES -

HHEEBBENEMBR - #RNEEWFNES R
B2 BEREEXDTREWMERR ARPETHME -
BIAESFERBESR  BOREARREELCH &
MXETRDBIHSEBMAT - REEEXZFOMBE=R
- SHIINERITE 2017 X 2018 FREIRBIEHTE
ADRBRR OB B - FEBPIBZEORE 3~5% °

MR (FinTech) AFESETH - VEXBEE -
ENWNZHERTIEREEMIXBRRAZIGIIEE - &
BRUSHRE BroUNRCEENFAsEEas
SIIRERBHI M

3 REXEIBHRT

%% ERMBBT (FinTech) @A
1 AEES  ENEE  SHEEFDS5E

SRR ASERRHRRER
ADEBER °

@8 | FRERERE
PENSENRARSERHES  #R
ERGARBRE - BESHBBHTE
pE  BRSAEASRENHBISEET -

Al

ACCOUNTING,

FINANCE & BANKING

Taiwan

The banking industry's demand for human resources will change
significantly in 2018 because of international trends. Taiwan will
be subjected to the latest mutual evaluation of the Asia/Pacific
Group on Money Laundering (APG) in the fourth quarter of
2018. The Financial Supervisory Commission has already issued
the latest industry standards, and the domestic banking industry
is actively responding by expanding its team of professionals in
coordination with administrative orders and laws. The industry
is also implementing evaluation procedures to reduce financial
risk and align with international trends. Hence, it is foreseen that
the banking industry will actively recruit risk prevention-related
talent between 2017 and 2018, and there will be an especially
large number of openings for anti-laundering and financial law
compliance positions, such as Know Your Client (KYC) and Anti
Money Laundering (AML) . Individuals with related certifications
and experience will be highly sought after in the industry and will
need to help enterprises implement the latest APG evaluation
mechanisms and prevention procedures in coordination with the
latest laws and administrative orders.

In contrast with human resource flow and changes in the banking
industry, Taiwan's overall finance and accounting markets is
relatively conservative in 2017. Most workers remain at their
original company and position, and their salary adjustment will
not be significant. Many foreign companies have outsourced
their finance and accounting work overseas in recent years due
to the tax preferences offered by Southeast Asian countries,
such as Malaysia. As a result, there is a shortage of finance and
accounting job openings in Taiwan, and salary adjustments will be
limited. Compared with previous years, however, the movement
of finance and accounting professionals into China is expected
to pick up again, especially finance and accounting professionals
in high-tech industries, as the FinTech (financial technology)
trend leads to the creation of new positions. For example, Big
Data analysis, finance, and consumer behavior prediction are all
popular positions that will open up in the finance and accounting
industries. Many enterprises are actively investing in these areas,
and job seekers with relevant backgrounds will enjoy better
career plans and salaries.

China

In recent years, government laws and policies in China have driven
the banking industry's demand for professionals in risk control
and legal affairs. Chinese financial institutions all have clear
recruitment plans for 2017 and 2018, with designed protection
mechanisms against risk based on the demand of primary and
secondary markets for financing and capital-raising. Hence, their
demand for human resources will continue to rise. Additionally,
because of cross-border mergers overseas, China's traditional
banks face many new challenges in their business models.
Many banks are investing in digital banking, following trends in
technological development. For example, online payment and
mobile payment are important development trends for banks
that have driven demaond for software and hardware talent and
accelerated the flow of FinTech professionals. In the past, digital
banking only provided basic financial transaction services, but
it has expanded to insurance and investment in recent years.
Chinese and foreign banks are actively seeking to transform
and expand their technology development teams, and some are
sparing no expense by scouting from the high-tech industry. In
mobile payments, the influence of China's tech companies, such
as Tencent and Alibaba, should not be overlooked, as they effect
changes in overall mobile cash flow and play an important role in
the banking market.

Generally, even though China's economic environment is still

unclear for 2018, the continued inflow of foreign capital to
primary markets can be expected and will compete with China's
local companies for a piece of the Greater China market.
Technological development has slowly but surely transformed
the banking, finance, and accounting industries, creating new
job positions and popular services, and is therefore worth the
continued attention of companies and job seekers.

Hong Kong

Starting in the third quarter of 2017, even more aggressive
recruitment plans appeared in Hong Kong' s banking industry.
This was mainly due to stricter regulatory requirements imposed
by the authorities on financial institutions in recent years. Legal
affairs and risk control-related job openings have increased
accordingly, especially lending review and legal compliance
positions such as Customer Due Diligence (CDD), which account
for a relatively high percentage of human resource requirements
in the banking industry in Hong Kong. Due to the overall economic
environment, however, customers are becoming more
cautious despite the industry’ s continuing recruitment plans.
This has resulted in longer recruitment times and higher
requirements for talent.

Even though the banking industry in Hong Kong is not as
booming as it was in its golden age, the overall industry can still
be described as developing steadily The aggressive expansion of
Chinese-funded financial institutions, banks, and securities dealers
in particular has given a boost to Hong Kong's economy. The
banking industry looks set to increase its sales force to expand
services for corporate customers. In addition, the development of
foreign capital banks will be relatively slow between 2017 and
2018, as will human resource flow, with salary adjustments in the
range of 3% to 5%.

FinTech is also affecting the transformation of banking, finance,
and accounting in Hong Kong. Numerous banks have already
established teams of FinTech professionals and implemented
talent training plans to expand their digital banking services. This
shows that FinTech is an emerging development trend that will
explode into the next big thing.

The 3 Key Industry Trends

TREND FinTech is still hot
The banking industries in Taiwan, China,
and Hong Kong are continuing to develop
digital banking services, leading to a
corresponding demand for technology
services and human resources.

Stricter regulatory requirements
China and Hong Kong have a growing
awareness of risk control, and regulatory

requiremnents are becoming stricter. Risk and
legal compliance talent recruitment plans
in Taiwan are Increasing because of anti-
laundering monitoring.
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D51 F5781E ACCOUNTING & FINANCE

==t ACCOUNTING

8135 FINANCE

P8 China Hits Hong Kong 8 Toiwon
B REER FimER (B / AEW) (B / B (BF/E%)
Position Qualification Experience Monthly Salany in Monthly Salary in Monthly Salary in
RMB HEKS NTS
MRS S
wEtEE Degreein finanee and &+ (TWA-K) 20,000 - 30,000 35,000 - 50,000 70,000 - 140,000
Accounting Manager a ; 7+(CN}
ccounting
RRENEE AeLlL
ChiaF RCCOURTaNE Degree+ 5+ 15,000 - 25,000 35,000 - 45,000 55,000 - 80,000
RRRE eHSB
Senior Accountant Degree in Accounting I* 10000718000 22000735900 50,000::75.900
mA®E WES®RI
sk Accoumtant Degree in Accounting 3-5 10,000 - 18,000 25,000 - 35,000 45,000 - 75,000
®EAR WE P
Al rark Diigrasin Accounting 3-5 10,000 - 15,000 25,000 - 35,000 40,000 - 65,000
WETANE WEHPRU 2-4 (TUWHK) _ _ :
Assistant Accountant Degree in Accounting 1-2 (CN) 5,000:-8.000 1800025000 22000248000
HREHE SE®®S0 1-2 (TUWHK) B E _
Senior Account Clerk Degree in Accournting 2-4 (CN) 5.000- 8000 15,000 - 18,000 30,000 - 45,000
BN/ EHL2 BEHPL <1 3,500 - 5,000 12,000 - 15,000 25,000 - 40,000

Account Clerk/Assistant

Degree in Accounting

ZSt AUDIT

Bl China FHits Hong Kong 5 Taiwan
BiI REEER FTRER (BH/ AEW) (BF / B%) (B#F/ oK)
Pasition Qualification Experience Monrthly Salary in Monthly Salary in Monthly Salary in
RMB HKS NTS
HHRRHEREREL
 mER MBA Degree in Finance and 10:20{TMNCH) 40,000 - 80,000 60,000 - 80,000 150,000 - 300,000
Financial Controller a 2 5-20 (HK)
ccounting
HHARET B 10+ (TW)
fi ﬂﬁ?ﬂﬁﬁ Degree in Finonce and 8-10 (CN) 25,000 - 60,000 35,000 - 50,000 80,000 - 180,000
inance rmin Manager Accounting 5-10 (HK)
MRS ERRL (Twy
: ki MBA Degree in Finance and It 20,000 - 50,000 40,000 - 50.000 80,000 - 180,000
Finance Manager ; 5-10 (CN/HK)
Accounting
HBARE S
BB Dagres in Finbnos afid 326 (TUVHY 15.000 - 40,000 25,000 - 40,000 55,000 - 110,000
Financial Analyst a A 3-5(CN)
ccounting
HBARE S
; mm Degree in Finance and 22 [TUIHK) 5,000 - 8,000 15,000 - 18,000 28,000 - 45,000
Finance Assistant : 1-2 (CN)
Accounting
HERETHRER mml BB P 1-5 (TUWHK)
Finance & Admin Clerk Degreein l'-'ln(lmoe and 1-3(CN) 4,500 - 10,000 15,000 - 18,000 30,000 - 60,000
Accounting
MBS ARSI
Financial Management Degree in Finance and <1 4,500 - 8,000 12,000 - 15,000 28,000 - 45,000
Trainee Accounting
RE TAX
98] China i Hong Kong &8 Toiwan
B TREEER FREH (BF/ AR¥) (BF /B (BF/ aK)
Paosition Qualification Experience Monrthly Salary in Monthly Salary in Monthly Salary in
RMB HKS NTS
ARSI
RER Degree in Finance and 10+ (TUVCN) 40,000 - 80,000 80,000 - 120,000 100,000 - 160,000
Head of Tax A : 8+ (HK)
coounting
HHARE S TUWC
B2 Degree in Finance and ! N) 30,000 - 60,000 45,000 - 65,000 80,000 - 130,000
Tax Manager : 5+ (HK)
Accounting
ARSI
Se i‘?a‘f'mt " Degree in Finance and 3-5 15,000 - 35,000 25,000 - 35,000 45,000 - 65,000
nior Tax Accountan Accounting
p— UBRBE B
TR A Degree in Finance and 2-4 8,000 - 20,000 18,000 - 25,000 35,000 - 50,000
Accounting
P HBREE B
i Pt Degree in Finance and 1-2 4,500 - 10,000 12,000 - 18,000 NA
Accounting

P8 China Hits Hong Kong 8 Toiwon
- Jid REEER FimER (B / AEW) (B / B (BF/E%)
Position Qualification Experience Monthly Salany in Monthly Salary in Monthly Salary in
RMB HEKS NTS
BER ClA B - TSR
Head of Audit CIA licanse, maijor in 10+ 40,000 - 60,000 80,000 - 120,000 130,000 - 200,000
Accounting and Finance
PSRRI ClA B - LISWERME
Internal Audit Manager CIA license, maijor in 8+ 40,000 - 60,000 45,000 - 65,000 80,000 - 140,000
Accounting and Finance
e ] ciA Eﬁ i E“Bl’“m 5-7 (TUWHK)
it Adies CIA license, maijor in 3-5(CN) 15,000 - 30,000 22,000 - 40,000 65,000 - 100,000
Accounting and Finance
wEE Cln B - ESEEAEE
" : CIA license, major in 5+ 30,000 - 45,000 28,000 - 45,000 60,000 - 80,000
Assistant Audit Manager !
Accounting and Finance
CIA BIR - TISEEt A
BEES CIA license, major in 40T 18,000 - 30,000 25,000 - 35,000 50,000 - 70,000
Audit Supervisor a ; 3-5 (HK)
ccounting and Finance
Cin B - W ApE T/
lfx.!'m CIA license, major in 35( HE) 18,000 - 30,000 20,000 - 30,000 45,000 - 65,000
Senior Auditor 3 3-4 (CN)
Accounting and Finance
DREEE ES -3 LigabiE.
Audit Junior Major in Accounting and 1-2 8,000 - 13,000 12,000 - 18,000 42,000 - 50,000
Finance
S8R EiS@EH R
7 Major in Accounting and <1 6,000 - 8,000 12,000 - 15,000 38,000 - 45,000
Audit Clerk Fiiarica
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B4 ¥% TREASURY

£l BANKING

HEEEI CONSUMER BANKING

P8 China Hits Hong Kong 8 Toiwon
- Jid REEER FimER (B / AEW) (B / B (BF/E%)
Position Qualification Experience Monthly Salany in Monthly Salary in Monthly Salary in
RMB HEKS NTS
HEE I RRET S 15+ (TW)
Degree in Finance and 10+ (CN) 40,000 - 80,000 75,000 - 100,000 130,000 - 200,000
Head of Treasury A ;
ccounting 5+ (HE)
HEEE B ARET S 10+ (TL)
T M Degreein Finonce and 8+(CN) 30,000 - 45,000 40,000 - 65,000 70,000 - 130,000
reasury Manager Accounting 5+ (HK)
HBARE S
lm“‘ Degree in finance and 3-5 15,000 - 30,000 35,000 - 45,000 50,000 - 80,000
Senior Treasury o
Accourting
UBEE HBARE S
Degree in finance and 2-4 8,000 - 18,000 25,000 - 35,000 40,000 - 55,000
Treasuny Accountant A 5
ccounting
HBARE S T
HBEER Degree in Finonce and Eagd HK) 6,000 -15,000 15,000 - 22,000 35,000 - 45,000
Treasurny Officer F 1-3 [CN)
Accourting
HBAREH S
Tﬂﬁ“’l Degree in Finonce and <1 4.500 - 6,000 12,000 - 15,000 25,000 - 40,000
reasury Clerk .
Accounting

PER China i Hong Kong £ Toiwan
B HREEER FTRER (EH/ AEW) (BF /B%) (BF/ saK)
Pasition Qualification Experience Monrthly Salary in Monthly Salary in Monthly Salary in
RMB HKS NTS
BTEE ‘*gj,: s 10+ 25,000 - 40,000 48,000 - 60,000 90,000 - 150,000
Branch Manager Bachelor degree in Business
!.lm SLBU 6+ 20,000 - 35,000 35,000 - 50,000 80,000 - 130,000
Operations Manager Bachelor degree
wEEE BB
Assistant Operations Manager Bachelor degree At 10,000 -:20.000 20.000--33,000 20,800 :-+80,000.
BERHREE P
Customer Relationship &+ 10,000 - 25,000 25,000 - 45,000 60,000 - 140,000
™ Bachelor degree
anager
'fliﬁ . PLS 3+ 6,000 - 10,000 16,000 - 25,000 45,000 - 60,000
Operation Supervisor Bachelor degree
ﬁ)\ﬁnm!l ﬁ*’i ; 3+ 3,500 - 8,000 15,000 - 30,000 35,000 - 70.000
Personal Banking Officer Bachelor degree in Business
STER L e
Bank Officer Bachelor degree in Business. 6+ 3.000 - 7.500 12,000 - 18,000 45,000 - 60,000
TR ‘*’i : 1-2 3,000 - 5,000 10,000 - 15,000 28,000 - 45,000
Bank Teller Bachelor degree in Business.
PEER SLTHL
Middle Office Officer Bachelor degree 3+ 5,000 - 7,000 15,000 - 20,000 50,000 - 130,000
SEER
Customer Service S 1-2 3,000 - 5,000 12,000 - 20,000 30,000 - 55,000
7 Bachelor degree
Representative
aEnE S®
Bk Pt Bachelor degree 1-2 2,500 - 5,000 12,000 - 15,000 27,000 - 40.000
EHFER SLTHL
Banking Clerk Bachelor degree <1 3.000 - 5.000 10,000 - 12,000 30,000 - 50,000

TEE 7 CORPORATE BANKING

BAE] China i Hong Kong 8 Taiwan
B R FTRER (B AE¥) |BF /%) (BF/ EK)
Pasition Qualification Experience Monthly Salary in Monthly Salary in Manthly Salary in
RMB HEKS NTS
EHTAREAR et vk
™U Bachelor degree 3+ 25,000 - 40,000 40,000 - 60,000 60,000 - 150,000
H@RREE SLH0
Market Risk Bachelor degree 5+ 30,000 - 45,000 50,000 - 70,000 80,000 - 160,000
=RA o S 5+ 30,000 - 50,000 45,000 - 75,000 80,000 - 150,000
Fl Sales Bachelor degree
T HRENE S+
Dealing/Trade Support 1-2 15,000 - 30,000 30,000 - 50,000 35,000 - 50.000
Assi Bachelor degree
ssistant
E'E“m SLEU 3+ 40,000 - 50,000 35,000 - 50,000 60,000 - 90,000
Relationship Manager Bachelor degree
RRBSAREE SLBU 7+ 22,000 - 35,000 50,000 - 70,000 90,000 - 200,000

Sr. Relationship Manager

Bachelor degree
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B & S22 1T COMPLIANCE & CREDIT ANALYSIS

8 China B Hong Kong £ # Taiwan
B REEER FimER (BH/ AEW) (BF/B%) (B#F /7 wEk)
Position Qualification Experience Monthly Salany in Monthly Salary in Monthly Salary in
RMB HEs NTS
AR ERPE - APERRE
FEREE / K RERER
m'ﬁﬁg Degree in Finance or Law; 5+ 20,000 - 40,000 60,000 - 120,000 90,000 - 280,000
Complionce Manager % i :
experience in internal audit or
complionce/low
AR ERPE - APERRE
FEREE / K RERER
m'm‘- Degree in Finance or Law; 2-4 10,000 - 15,000 35,000 - 55,000 65,000 - 80.000
Compliance Officer % i :
experience in internal audit or
complionce/low
o— B/ WS L
: Bachelor degree in Finance / 6+ 20,000 - 30,000 45,000 - 60,000 60,000 - 120,000
Credit Manager ;
accounting
B/ WER T
!'EE’& /R Bachelor degree in Finance / 10+ 25,000 - 35,000 45,000 - 60,000 100,000 - 200,000
Credit Approval Manager ;
accounting
HE/ WERT
“m“- Bachelor degree in Finance / 8+ 15,000 - 25,000 25,000 - 40,000 80,000 - 140,000
Credit Approval Officer ;
accounting
M/ WEB T
Emﬁm /BR Bachelor degree in Finance / 6+ 10,000 - 20,000 22,000 - 40,000 65,000 - 80.000
Credit Analyst/Officer ;
accounting
HE/ WS T
‘R!i {!m”'l Bachelor degree in Finance / 4+ 7.000 - 13.000 15,000 - 25,000 45,000 - 60.000
Senior Credit/Loans Clark A

% ¥ SECURITIES

8 China #HiE Hong Kong &8 Taiwan
B TR FmER (BF/ AE%) (B#F/ B (B#F /50K
Position Qualification Experience Monthly Salary in Monthly Salary in Manthly Salary in
RMB HEKS NTS
EEEEE e v
Settlement Managar Bachelor degree &+ 22,000 - 50,000 45,000 - 60,000 80,000 - 200,000
EEEER L i
Settlement Officer Bachelor degree 6+ 8.000 - 20,000 25,000 - 30.000 65,000 - 90,000
HHENER L e i
St e Bachelor degree 1-2 5,000 - 8,000 15,000 - 20,000 45,000 - 65.000
REHARR L s
Research / Equity Analyst Bachelor degree 3+ 18,000 - 60,000 35,000 - 120,000 60,000 - 220,000
RRWRANE SLBU 1-2 12,000 - 20,000 20,000 - 55,000 50,000 - 100,000

Research Assistant

Bachelor degree
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017 FHEESESTHEENARRENRRERS  BHPD

AT BEXER  BUEEXREREMEMFA RSN

B MPBEEANERER - DISRBRERR  SERE
BYE  BEALTSBANEKR - BEERKIOEBES B
B BASBRNESERSHEENOITERM  FSBL
FFrEEBRRERERRR  MULEBEHAIITHLT
fF BSWASTEHHE  SEBESHS -

METBEWERR L - FFRESRECEAREFERR
SIEEFFBERERA - BMEASETERNSREE
R BEFBREFRESEE-RNSXEBITEN B
FERESRRECRBRIZE - BIENMSHEE
SRBSOAT - B - EEBRBERAPERS
DRFBERE - B - ERSHERBER - B
BRBSEFE—FEATRA - FEKEREA LR
BE - 2018 FHEMIIBRBFHE - TR 35
B BEEEATORERIRO - By 2018
FIRAZIRBHO -

EEMS @ #TBEATTEEIINEBIOB
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MANAGEMENT OFFICE

Toiwan

Administration and management positions have somewhat
decreased in Taiwan in 2017, but there are still quite a few
industry bright spots. Human resource requirements have
transformed in some industries due to technology upgrades and
overseas developments. In terms of customer service openings,
cross-border e-commerce has created domestic demand for
customer service personnel. Employers are actively using Big Data
technologies to develop customer sales data analysis technologies
in hopes of expanding their business. As a result, customer service
work is no longer limited to handling customer relations, but
has extended into digital marketing, allowing customer service
personnel to take the initiative and guide customers toward
making purchases.

As for administrative secretary openings, the gaming industry in
such Southeast Asian countries as the Philippines has attracted
many Taiwanese investors, thereby increasing the demand
for high-level administrative secretaries. Such positions involve
not only handling typical secretarial matters, but also, ideally,
experience with handling cross-border projects, making it
relatively hard to find suitable candidates. In addition, Taiwan's
traditional manufacturing industry and China's manufacturers
are still establishing factories in Thailand, Vietnam, and Cambodia,
and are actively recruiting the younger generation in Taiwan with
relatively higher salaries. These workers have the chance to see a
slight adjustment to their salaries in 2018. It is hoped that they will
fill the gap left by senior executives aged 35 and above, making
2018 a year of office worker outflow.

As a whole, even though outsourcing office & administrative work
overseas will remain the trend, most employers still appreciate the
competencies and attitudes of Taiwanese job seekers. And that
provides an opportunity for Taiwanese workers to establish their
unique characteristics and competencies under the technological
upgrading and development of the industry and thereby
improving their overall opportunities for employment.

China

China's retail and traditional manufacturing industries developed
at a relatively slow pace in 2017, offecting the number of
openings for office positions. Secretary and office positions have
little room for salary adjustment, and job openings are relatively
few. Following upgrades in Al and loT technologies, many long-
established enterprises in traditional industries and manufacturing
in China are actively seeking international cooperation. For
example, many traditional manufacturers in second- and third-
tier cities are learning from leading industrial countries such as
Germany and have adopted the advanced process concepts
of Industry 4.0, optimizing overall production efficiency and
development processes. This change will impact demands for
talent and job openings. For example, factory operators may be
affected by the application of Al and loT technologies. Job seekers
must therefore be able to adapt to the transformation of industry.

As for the demand for customer service personnel, the big are
getting bigger in China's e-commerce and retail industries,
while small and medium enterprises are becoming ever less
competitive, leading to higher turnover among office workers
in customer services roles. Many larger retailers are even
developing cross-border e-commerce and outsourcing their
administrative work. Procurement personnel for large retailers
and e-commerce businesses are not only required to handle the
general procurement of merchandise, but also need to handle
overseas business. , companies have stricter requirements for the
skills of their employees and have become more careful in their
talent recruitment. Even though China will see a high turnover of
office workers in 2018, there is little room for salary adjustments.

Technological development and the overall market affect office
positions. Challenges for job seekers and employers will continue
to increase; only by testing their ability to bounce back from
industry transformation will there be space for expansion in
emerging markets.

Hong Kong

Demand for office positions developed steadily in Hong Kong in
2017, and employers have become more meticulous in the talent
recruitment process. Secretarial, human resources, and legal
affairs positions are becoming saturated, and turnover in high-
level positions is low. Salaries have only adjusted slightly, and
most people are choosing to remain at their current company.
Comparatively, junior staff members are more willing to change
jobs and actively search for new job opportunities in different
industries. This turnover may create job openings, and there is still
room for growth in the overall demand for human resources.

Hong Kong employers continue to treat the talent recruitment
process with rigor. The entire recruitment time has been
extended, and job seekers need to go through several interviews
for positions. The technology, construction, and food industries,
however, still have office position openings, especially with
Chinese-funded enterprises expected to continue expanding
in Hong Kong. This expansion will create a new wave of job
openings and attract job seekers.

The 3 Key Industry Trends

TREND Transition in work skills quided by Industry 4.0
Technological developments such as Al and
Industry 4.0 will continue to guide technology
upgrades in traditional manufacturing
industries and will change office position
openings and work skill requirements.

Office openings continue to decrease

The outsourcing of office work continues to
become more prevalent, while enterprises
have become more careful in their talent
recruitment, and talent recruitment processes
take longer.

35



ITBIEIE OFFICE

B PROCUREMENT

ANEIRE HUMAN RESOURCES

36

PE China Hits Hong Kong &8 Taiwan 9B} China FHits Hong Kong 5# Taiwan
B REER FimER (B / AE¥) (BF/ B ) (BF/#E%) B REER FTRER (BF/ AE¥) (BF /B%) (BF/ wak)
Position Qualification Experience Monthly Salany in Monthly Salary in Monthly Salary in Pasition Qualification Experience Monthly Salary in Monthly Salary in Monthly Salary in
RMB HEKS NTS RMB HKS NTS
ARE /A \RER/ B2 BRI
HR Head/CHO/HR Director/ AMERFA L 10-15+ 50,000 - 150,000 80,500 - 150,500 120,000 - 250,000 Regional Procurement AMERF L 10+ () 40,000 - 60,000 55,000 - 90,500 80,000 - 130,000
9
vp Degree and above Manager Degree and above 8+ (CN/HK)
ERAREE/BE HIBEE  RERE 8-12 (TW)
Regional HR Manager Dm&n?bé-t 3‘15”"”} 30,000 - 50,000 55,000 - 65,500 100,000 - 180,000 Procurement Manager/ m‘,’f{’ 5.8 (CN) 25,000 - 50,000 30,500 - 45,500 60,000 - 120,000
Director eoraeang.onve HENERG Sr. Buyer gre Hamo 5+ (HK)
AR/ BR/ FHSTHEE/ FREE 8-10 (TW)
/ RMEE RMEREL/ S8
ARBRIES: AWEREALLE 5-8+ 20,000 - 40000 38500 - 45,500 80,000 - 130,000 Procurement Supervisor Degree/ Diplomo 2-74CH) 1800025000 25,505=30,500 55000;-7 100000
HR/5taffing/CE&B Manager/ Degree and above P 9 P 3-5 (HK)
Business Partner
228 U] ARSI/ VR
07 B PO / 760 AEEEHRLLE &+ (TUWVHEK) Procurement Officer Degree/ Diploma 23 6.000 - 18,000 18,500 - 25,500 40,000 - 50,000
=i 2 15,000 - 25,000 40,500 - 50,500 65,000-120,000
Training Manager/ Trainer Degree and above 5-6 (CN)
e FMERES/ SUR
ARERE ARERRTLL 5-8(TWw) Procurement Assistant Degres/ Diploma g 45008000 14:300=16500 30,000+ 35,000
HR Assistart M o Ak 5+(CN) 15,000 - 35,000 30500 -33,500 55,000 - 70,000
ssi anager egree and above 3-5+(HK)
ARER P 1
HR Officen/Specialist/ Degree ﬁ??éﬁe 2-4 7,000 - 18,000 15500 - 25,500 35,000 - 55,000
Executive
THEE M
ARSR/ B8 AP - Ao A —_ —_— THE % ADMINISTRATION & OFFICE SUPPORT
HR Administrator/Assistant Degree and above
ARISEI/ AR AWERR L
HR Trainee Degree and above =l 4:500:6:300 0,500::13,580 A0.000::48000 D8 China it Hong Kon &8 Taiwan
9 iy
B R FmER (BF/ AR¥) (BF /B%) (BF/ 5k
Paosition Qualification Experience Maonthly Salary in Monthly Salary in Manthly Salary in
RMB HKS NTS.
TEEE / SRR / L
ARRRETEEE Tw
Administrative Managen’ ABERE B2l ) 25,000 - 40,000 40,500 - 55,500 60,000 - 150,000
Degree 8+ (CN/HK)
A LEGﬂL Office Manager/
/. Facility Manager
a5 5-8 (TW)
Emcutjve?gsmnt m 3-6(CN) 10,000 - 35000 35,500 - 55,500 50,000 - 80,000
P8 China Hit5 Hong Kong &8 Taiwan 9 5+ (HK)
B R FmER (B AE%) (B#F/ B (B wE%)
Position Qualification Experience Manthly Salary in Monthly Salary in Monthly Salary in
AMB HES NTS THER FEERE 3-6 (TUKHEK) 3 E e
Administrative Officer Degree 3-5(CN) B OI=-15000 s s AD,000:- 50,000
— AERETLLE - AEREE i
; Degree and above: with 65,000 - 150,000 90,500 - 150,500 150,000 - 300,000 FEEnE KEEE 1-4 (TUWHK)
Legal Director 5 10+ ([CN/HEK Z: . =
9 license preferred ( ) Ridiinistratve Qusistant Degree 1-3 (CN) 5,000 - 12,000 15,500 - 23,500 30.000 - 40,000
REFLLE - ABRSE
N A% : 8+ (TU/CN) mEEHAR KB /8
Degree and above; with 30,000 - 50,000 40,500 - 100,500 100,000 - 200,000 - o o i
Legal Manager glicanse et 5+ (HK) Receptionist Degree/Diploma 1-2 3,500 - 6,500 12,500 - 20,500 25,000 - 35,000
EEER AWERR L 3+ MOREE AWRE /0B
Legal Officer Degree and above 3-5(CN) 10,000 - 35,000 30500-70,500 45,000 - 80,000 Office Assistant Degree/Diploma 1-2 4500 - 8,000 12,500 - 15500 25,000 - 35,000
REBEAAR FMRE/ SUR
Data Entry Clark Degree/Diploma <1 4,000 - 6,000 8500 -11500 22,000 - 25,000
D/ BB FMRS/ SUR
Db Degree/Diploma 2-4 4,000 - 10,000 15,500 - 20,500 35,000 - 60,000

37



SR CALL CENTRE

8 China & Hong Kong £ # Taiwan
| J0ns REEER FTmER (B / AE¥) (BF/ B (=& 4-1. 3
Position Qualification Experience Monthly Salany in Monthly Salary in Monthly Salary in
RMB HEKS NTS
BESRLE RWEE 8+ 20,000 - 40,000 45,000 - 60,500 60,000 - 150,000
Call Centre Manager Degree
e AWRE 4-7 (TUWVHK) _ ) }
Assistant Manager Dicrei 4-6 (CN) 15,000 - 25,000 35500 - 45500 50,000 - 80,000
FE/BE REERBL 2-4 (TUWHK)
Siindvisoi/ Team Leader Degree 4-5 (CN) 10,000 - 20,000 20,500 - 30,500 40,000 - 60,000
HERESRAR KB
Senior Call Centre D 2-3 6,000 - 10,000 15,500 - 20,500 40,000 - 55,000
Representative earee
SE™REE FERE/ 08
Helpdesk/Hotline Officer Degres/Diploma 1-3 4,500 - 8,000 13,500 - 16,500 25,000 - 40,000
BRESRDE AWRE/ U8 1-3 (TUWHK)
Call Centre Assistant Degrea/Diploma 0-2 (CN) 4,000~ 7.000 11,500-~16,500 23,000.-40.000

ZE RS CUSTOMER SERVICE

D8 China /& Hong Kong £ 8 Taiwan
B REER BmER (BF/ NEW) (BF/ Bk ) (BF /a8 )
Position Qualification Experience Monthly Salarny in Monthly Salary in Monthly Salary in
RMB HEKS NTS
cu mmeiﬁﬁfmmger m :;ES&% 15.000 - 40,000 30,500 - 55,500 60,000 - 150,000 e &1 .;.r ;.. r.:r.; ;.;";.‘.
| | OOODOVODRE
BEEE ABEE SETULTE 15,000 - 25,000 20,500 - 35,500 50,000 - 80,000 \ 9.0 0 ) ‘.‘.’ .}‘
Customer Service Supervisor Degree 5-7 (CN} | ] ....’* ."’.. ' 0 ' ‘ )
SEEE KERE 3-5 (TUWHK) : , ( "&0 '.l"!’@.‘"().‘f.'::f
Customer Service Specialist Degree 2-4 (CN) 6.000 - 12,000 15,500 - 25,500 35,000 - 50,000 .(’..’.00’.(’:‘.' f "' ‘ 1
= OB
- — _ IO
Customner S;ﬂr\?;e Executive Degree f—g Eg:l% 4500 =10.000 13,900 = 20500 A I \ X . "Q..‘}’o.f’.f’
& mmei?re?fgssi o 7;:&? lg"{‘éﬂr) 3,500 - 6,500 11,500 - 15,500 25,000 - 35,000 "".'fl‘; ﬁ";""‘f*\ | 'f"ll
' RO
OO
= el
il SECRETARIAL A
GOGOO0 f»‘O’f, i
¥, ' ‘ ' ’
88 China &8 Hong Kon 8 Toiwan . ' (A [
R REER FRER (B%/ ARH) (B /) (FH/ #a) 0000 ) ",',',’f'tfu‘,l
Position Qualification Experience Monthly Salary in Maonthly Salary in Monthly Salary in * “’“":’..“' "‘ sk
RMB HKS NTS
M7 743
A S jé?gree ?io{zwm 15.000 - 40,000 35.500 - 55,500 60,000 - 100,000
Sanﬁﬂf;::mry ;gfgﬁgs 4$?C(mk} 15,000 - 35,000 35,500 - 40,500 45,000 - 80,000
e 213
Secretary j({):ree 2-4 8,000 - 20,000 20,500 - 35,500 35,000 - 60,000
RN 2713
Jiiior Sacretéry j{{):ree 1-2 6,000 - 10,000 12,500 - 15,500 28,000 - 40.000
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SALES & MARKETING

Toiwan

There have been significant changes in marketing and sales
positions in Taiwan in recent years, especially in the field of
e-commerce. E-commerce for daily commodities is becoming
saturated in Taiwan, but e-commerce for restaurants and
fresh foods still has great potential. Retailers and e-commerce
companies are actively trying to seize new business opportunities,
and this has driven demand for marketing, advertising, and sales
talent. Digital marketing and sales talent, from entry level to
medium- and high-level managers, is popular in each major field
and job seekers have opportunities to negotiate higher salaries.

Workers in such positions need to focus on streaming ads on
social media and mobile audiovisual platforms, and closely follow
technology trends, such as live broadcasts and group buying. The
use of Big Data analysis for interactive devices in attracting the
attention of consumers is an area of contention for future digital
marketing and advertising. In contrast, such talent is harder to
find, and companies will need to spend more time filling positions.

Besides the development of online e-commerce, the offline market
also has room for growth in 2018. In the restaurant industry,
overseas restaurants will continue to open locations in Taiwan
in the year ahead, and there will be opportunities for more job
openings. Emerging technology platforms, such as Rirbnb, have
affected the hotel industry and market growth has slowed in
the past year. This has driven job seekers overseas, where they
have found prospects in resorts in China and Southeast Asia. Job
seekers and employers can continue to follow the development
of emerging trends and accelerate the integration of digital
technology to enhance their competitiveness in overseas markets.

China

The concept of 'New Retail' was developed in China in 2017,
and e-commerce companies that originally focused on online
sales began to open brick- and-mortar stores in China's major
cities so consumers can enjoy the benefits of both online and
offline shopping. Online shopping is fast and convenient, while
brick-and-mortar stores, part of the experience economy, allow
consumers to try out products for themselves.

Hence, the logistical speed of e-commerce has continued to
accelerate, and major retail brands are establishing logistics
centers in the vicinities of major cities. This allows customers
to rapidly get their hands on merchandise, as retailers gain
competitiveness through speed. These changes in sales models
have affected sales and logistics technologies. Enterprises must
be able to integrate information on products and consumer
purchases and to optimize the logistics process. As a result, new
job positions and work content have been created.

Marketing in e-commerce for the new era not only needs to
support product sales, but also understand logistics optimization,
delivery models, supply chain and customer sales analysis, and
optimized work content through sales model changes. Digital
marketing professionals must be able to handle integrated
marketing plans for both online and offline marketing on diverse
media and platforms that range from traditional print media,
advertisements, and TV to social media. These professionals
must also be able to change their marketing methods based on
consumer behavior.

Traditional retail, marketing, and sales professionals have had to
develop their work skills and attitudes to keep up with rapidly
changing industry demands; otherwise, they risked being left
behind by market changes. These specialists have greater
potential for salary growth, as they are currently in the highest
demand in China.

In the year ahead, technology trends will still drive developments
in digital marketing and sales. Employers and job seekers
can continue to follow developments in the New Retail and
e-commerce industries.

Hong Kong

In general, the demand for salespeople has remained stable
in Hong Kong in 2017. The significant growth of industries
for consumer products, medical care, health food, and daily
commodities in recent years has stimulated the flow of labor. Even
more overseas enterprises are expected to enter Hong Kong's
market in 2018. Numerous enterprises in the retail, luxury goods,
food, and medical care industries are all preparing, planning to use
Hong Kong as a springboard for entering China. This is expected
to create greater demand for salespeople in Hong Kong.

As for marketing openings, social media marketing and live-
streamed broadcasts have become the two hottest trends in
Hong Kong, following the development of online e-commerce.
Many enterprises have already begun developing mechanisms
for interaction, including live-streamed broadcasts of actvities at
brick-and-mortar shops, as well as interactive marketing activities
that bring together mobile devices and virtual reality. These have
all created many new job openings. This type of work has more
potential for growth, as enterprises hope to recruit professionals
with backgrounds in both technology and marketing, and are
willing to provide better salaries and benefits. These positions can
be expected to increase in the future, with greater demand and
changes in functions and roles.

The 3 Key Industry Trends

TREND Digital marketing professionals are highly
sought after
Following the rapid development of online
and offline media platforms, digital marketing
professionals who know how to integrate
technology applications are highly sought
ofter in their industry.

Rapid expansion of New Retail

E-commerce and retail continue to accelerate
the speed of logistics and further integrate
brick-and-mortar shops with online sales,
overturning past business processes,

41



42

P & {T7i8 SALES & MARKETING

E % ADVERTISING

1788 MARKETING

BBl China FHits Hong Kong 5 Taiwan
BiI REER FTRER (BH/ AE¥) (BF /B%) (BF/ wak)
Pasition Qualification Experience Morthly Salary in Monthly Salary in Monthly Salary in
RMB HES NTS

ﬁﬁ,ﬁ.w‘g SLI;ULE 0-2 3.000 - 6,000 10,000 - 13,000 25,000 - 38,000
Marketing Assistant Bachelor or above

RETHR SLImUE <1 1500 - 3,500 A 20,000 - 25,000
Telemarketer Bachelor or above

73F4 PUBLIC RELATIONS

P8 China Hits Hong Kong 8 Toiwon
B HREEER FimER (B / AEW) (B / B ) (BF /a8 )
Position Qualification Experience Monthly Salany in Monthly Salary in Monthly Salary in
RMB HEKS NTS
RERE/ mgﬁm SLI;LE 6+ 25,000 - 60,000 45,000 - 80,000 85,000 - 150,000
Account Director Bachelor or above
nBEE/ ScER BLAL 4+ 12,000 - 30,000 30,000 - 45,000 60,000 - 85,000
Account Manager Bachelor or above
RBFE/ SFEE STHE
Assistant Account Manager Bachelor or above at 10,000 -:25.000 20,000--30.000 50,000--65.900
T EREE -t 1 2-4 (TUWHK)
Graphic Designer Bachelor or above 1-5(CN} 6.000 - 30,000 13,000 - 20,000 35,000 - 55,000
"EITH/ BEIHE SrIblE 1-2(TUWHK)
RAccount Executive Bachelor or above 0-2 [CN) 3,000:~10,000 15,000 -~ 13,000 33,000545,000
FTRHE SrWE
B e, Bathiirabas 2-4 10,000 - 15,000 15,000 - 20,000 28,000 - 40,000
BV EREE STIplE 1-2 (TUWHK)
Junior Graphic Designer Bachelor or above 0-2 [CN) 500019000 9.000:=13,000 22,000:+735,000
WERNER STIblE 1-2 (TUKHK)
Production Assistant Bachelor or obove 0-2 [CN) £.000:= 15,000 %000~ 12.000 28,000:> 35000

784 MARKETING

8] China FHits Hong Kong 8 Taiwan
BRI HREFER FimER (BH/ AE%) (B#F /5% (BF/ FEK)
Pasition Qualification Experience Monthly Salary in Monthly Salary in Monthly Salary in
RMB HKS NTS
RTRSHER @I
Corporate Communication 5-10 22,000 - 40,000 35,000 - 65,000 85,000 - 120,000
Bachelor or above
Manager
AR STABLE ) . )
PR Manager Bathdorre above B4 20,000 - 40,000 35,000 - 60,000 60,000 - 80,000
LHEE STl 3-5 (TUWHK)
PR Specialist Bachelor or above 2-5(CN) £.000,-16000 20.000'-30.900 45.000.-60.000
LEEE/ {5 STIbliE 3-5 (TUWHK)
PR Officer/Representative Bachelor or above 2-5 {CN} 200014000 16{000:-25000 H2,000:5:55,000
REBEDE SrHME 1-2 (TWV/HK)
PR Assistant Bochalor or abiove 0-2 (CN) 5,000 - 10,000 12,000 - 15,000 25,000 - 35,000

HEMEZE FMCG

& China /B Hong Kong & # Toiwan

B R FimER (B / AR¥) (BF/ B (BF/ #E%)

Pasition Qualification Experience Monthly Salany in Monthly Salary in Monthly Salary in

RMB HKsS NTS

Haodﬁfbﬁﬁet‘mg ‘!Eé%ﬁi 10+ 50,000 - 150,000 55,000 - 120,000 150,000 - 250,000
Morheﬂ;i‘?;ﬁnoger Boc?eﬁﬁgr{féwe &qu} 25,000 - 50,000 40,000 - 65,000 85,000 - 150,000
Assistant ﬁh:ﬁ Manager Boc?eﬁﬁfr{:%we 6+4[II[JC”IN'I:}K} 15,000= 33,000 A0,000:-45.000 65,000:+:80,000
Pmduaﬁ?ﬁmﬁg%onoger Boc?eﬁﬁﬁliwe 3-5 15,000 - 40,000 28,000 - 38,000 55,000 - 75,000
Seniﬁgﬁtfg‘ém:utjm Boc?eﬁﬁ%{iwe 2-3 10,000 - 22,000 16,000 - 25,000 50,000 - 65,000
Mogﬁwﬂm Boc?eiibr{ﬁwe 1-2 5,000 - 10,000 12,000 - 16,000 35,000 - 45,000
Dmmiﬁ; cam o TBLE 2‘13_[;:’&‘:;'(} 8,000 - 20,000 22,000 - 30,000 40,000 - 60,000
Inmrrmjfr’henﬁr?:g:cutim Boc?eﬁigr{:%we 2-3 8,000 - 20,000 15,000 - 23,000 40,000 - 60,000
Event Eﬁmcuwe Boc?eﬁﬁﬁliwe 2-3 5,000 - 18,000 15,000 - 20,000 35,000 - 50,000
Morrlit.gﬁecher Boc?eﬁﬁgfafwe 0-2 5,000 - 12,000 13,000 - 16,000 33,000 - 55,000

B China B Hong Kong £8 Toiwan
il HREEER FimER (BH/ NE) (BF/ B ) (=8 a=1 8
Position Qualification Experience Monthly Salary in Monthly Salary in Monthly Salary in
RMB HKs NTS
RERE HISE 10+ 30,000 - 150,000 65,000 - 110,000 150,000 - 250,000
Head of Sales Master
iy SIALLE 10+ 35,000 - 70,000 50,000 - 70,000 100,000 - 150,000
Area Sales Manager Bachelor or above
Sales/Channel Sales Area 8+ 25,000 - 50,000 40,000 - 60,000 70,000 - 100,000
Bachelor or above
Manager
AR SEROLL 5+ 15,000 - 30,000 40,000 - 55,000 60,000 - 80,000
Sales Manager Bachelor or obove
IRERTEE SIT|UL
Service Delivery Manager Bachelor or above 5+ 15,000 - 30,000 25,000 - 35,000 50,000 - 80.000
Strategic/Major Account 5+ 25,000 - 50,000 30.000 - 40,000 55,000 - 80,000
Manager Bachelor or above
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8 China B Hong Kong £ 8@ Taiwan
| Jns HREEER FimER (B / AEW) (BF/ E%) (=& 5-1. 3
Position Qualification Experience Monthly Salany in Monthly Salary in Monthly Salary in
RMB HES NTS
: xalE SLAL 3-5 15,000 - 30,000 20,000 - 30,000 45,000 - 60,000
Assistant Sales Manager Bachelor or above
_“E*m‘l . WRLE 2-4 10,000 - 25,000 18,000 - 25,000 35,000 - 55,000
Senior Sales Executive College or above
EENE HWRELE 1-2 (TUKHK)
il Eeacniia Collage or cbove 0-2 (CN) 7.000 - 15,000 10,000 - 20,000 30,000 - 50,000
b 2: 40000 MRELE 1-2 (TUWHK)
Sales Co-coordinator College or above 0-2 (CN} 5000 - 10,000 10,000 - 15,000 25,000 - 40,000
AN HRWLLE 1-2 (TUWHK)
Sl A Collage or above 0-2 (CN) 5,000 - 10,000 9.000 - 12,000 25,000 - 35,000
AR EhFEE
Biroear High school & Above <1 3.000 - 5,000 9,000 - 12,000 22,000 - 50,000
BRETHAR HhFRE
Telamarkatar High school & Rbove <1 3.000 - 5,000 9,000 - 12,000 22,000 - 25,000
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RETAIL

Toiwan

Two major retail industries in Taiwan, luxury goods and food
and beverages, hope strongly that the opening of department
stores will bring new customers in 2018. Many luxury brands
and overseas restaurants are preparing to open flagship stores
in Taipei City's Xinyi District, and a shift in labor can be expected.
Tourism retail industry development looks relatively gloomy, and
many companies will be affected by the decrease in Chinese
tourists. There will not be many changes in positions, and job
seekers will be exceptionally careful when moving jobs.

In contrast with the steady development of offline brick-and-
mortar shops, online retail channels, such as cross-border
e-commerce and sharing platforms, have greater potential for
development. Emerging technology companies such as Airbnb
continue to plan talent recruitment in Taiwan and are negotiating
retail business with domestic hotels and travel agents. There has
been great demand for fresh foods via e-commerce in recent
years, and traditional e-commerce companies that deal mainly in
everyday items have been expanding their scope of sales in hopes
of making a breakthrough. E-commerce companies are facing an
oversaturated market with cutthroat price competition and have
developed the features of their retail brands via mobile payment
and cash flow designs. Consequently, the market can be expected
to clear up in 2018.

China

China's retail market is showing signs of bouncing back, as sales
of shoes, hats, jewelry, cosmetics, and luxury goods continue to
increase. Department stores are seeing better business, and even
more local companies with potential can be expected to enter
the retail arena in 2018. Many brands and clothing stores that
started out online are opening brick-and-mortar stores in China's
major cities. For example, the stores on Taobao are bringing their
online stores offline and are establishing brick-and-mortar stores
in various areas through tax incentives offered by the government
for the development of real estate and shopping centers. Hence
to stimulate the demand for store management and sales talents.

This sales model that combines online shops with offline brick-
and-mortar stores is called the 'New Retail' business model
in China. Clothing stores in particular are attaching greater
importance to brick-and-mortar shops, to satisfy consumer
preferences for trying on products and experiential shopping.
This will heighten shopping channels for consumers and improve
brand images, increasing opportunities to come into face-to-face
contact with consumers.

Aside from the New Retail model that combines online shops
with brick-and-mortar stores; traditional physical dealers are
also competing to open shops online. Especially in the past one
or two years, luxury goods dealers in China have opened demo
online boutiques with e-commerce companies, seeking ways to
break out of their gradually declining revenue. Even though such
high-priced luxury goods are not often traded online, this is a new
springboard for dealers. If they can guide consumers back to their
physical stores, this will inject new energy into a domestic market
that is gradually becoming saturated.

Hong Kong

Starting from the end of last year, Hong Kong's economy has
been slowly recovering. Prices of commodities and real estate are
at an all-time high, and the Hang Seng Index reached the highest
point of the last two years in July 2017. The wealth effect has
returned some warmth to the consumption of high-end luxury
goods. Sales of valuables such as jewelry, ornaments, and watches
have increased by more than 10%, reaching their highest point in
the last four years. The celebration of the 20th anniversary of the

return of Hong Kong to China in 2017 attracted many tourists
to go shopping in Hong Kong. This helped retail sales, and drove
enterprises to recruit more talent, and opened up retail-related
positions. However, Hong Kong enterprises are still relatively
cautious about the talent recruitment process, and workers will
only see a 10% to 15% adjustment in pay.

The effect of housing prices, tourism, and exchange rates on Hong
Kong's overall economy should continue to be monitored in 2018.
Many brands are willing to recruit more salespeople to increase
their revenue. Dealers of luxury goods, such as jewelry and
watches, continue to recruitment programs and are improving
relationships between their salespeople and key customers. Even
more new brands can be expected to enter Hong Kong's market
in 2018. From low-priced consumer goods to high-end luxury
goods, all will open new stores in major Hong Kong shopping
centers. Smaller brands, such as those for sports goods, are
relatively active in the store expansion process, while major high-
end luxury brands are relatively conservative. Job seekers should
continue to observe the development of major brands and find
space for such development in the various types of new stores
that are being established.

The 3 Key Industry Trends

TREND New Retail is all the rage
Online companies are opening brick-and-
mortar shops and creating employment
opportunities.

High-end luxury goods dealers are turning to
online shops

Dealers of high-end luxury goods are opening
online shops with e-commerce companies
to make a breakthrough in sales and attract
consumers to return.
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P8 China Hits Hong Kong 78 Toiwan
B REEER FimER (EH/ AE¥) (BF/E%) (BF/ a%)
Position Qualification Experience Monthly Salany in Monthly Salary in Monthly Salary in
RMB HEs NTS.
SEHLLE
ol 52 AR TPUSE 4+ (TUWVHK)
Brand Manager Brchlon or nbaves 5+CN) 20,000 - 50,000 50,000 - 70,000 120,000 - 200,000
prefer MBA
EEeEaE SITLILE 10+ (TUWHK)
Retail Operations Manager Bachelor or above 5+ (CN) 15,000 - 40,000 40,000 - 65,000 90,000 - 170,000
EEER HRWLLE &+ (TUWVHEK)
Shop/Store Manager College or above 3+(CN) 2000:-30.000 #7800570.000 B3i000, 215,000
EEEE HRIMLE
Assistant Operations Manager College or above A6+ =000;=-30.000 25,000:--30,000 £0,000:+:20,000
i ER HPFRLE 4+ (TUWVHEK)
Counter Manager High school or above 3+(CN) A000;=15000 2300040000 S0/0a0-70.000
RFHR HREMLE 1-2 (TUIHK) c - ¥
Brand Expiutiva College or above 2+(CN) 4,000 - 15,000 13,000 - 16,000 40,000 - 50,000
58 BHPFLE
Shop/Store Supervisor High school or above 2-4 5,000 - 18,000 18,000 - 35,000 40,000 - 65,000
REUR . ) BhHUL 1-2 4,000 - 8,000 12,000 - 23,000 28,000 - 35,000
Sales Representative High school or above
*Eaa.ﬁ HRLE 2-4 6,000 - 15,000 20,000 - 30,000 50,000 - 90,000
Beauty Trainer College or above
=BEE DL 1-2 3,000 - 9,000 12,000 - 35,000 28,000 - 32,000

Beauty Advisor

High school or above
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MERCHANDISING & LOGISTICS

Taiwan

In recent years, there have been significant job position changes
and human resources turnover in Taiwan's logistics industry
because of e-commerce. The rise of Chinese e-commerce
companies in particular has led to the poaching of logistics
professionals overseas. Domestic logistics companies are
beginning to develop automated storage management to
accelerate delivery processes. They are optimizing their personnel
allocation while expanding IT and industrial automated design
talent to accelerate logistics speed.

Over the past one or two years, Taiwanese companies have
invested in the establishment of specialized storage space. The
customizable upscale storage spaces are designed for special
products such as pharmaceuticals and high-end robots; the
spaces have significantly better temperature and humidity control
than in the past, as well as automated logistics management. As
storage space design continues to be upgraded, increasingly more
system engineers and automated process designers are joining
in the sector. This has driven a new wave of demand for human
resources in Taiwan's logistics development.

China

Logistics development has been relatively quiet in China over
the past year, and recruitment for many traditional logistics-
related positions has stalled. However, this has created many
new logistics positions, mainly due to dealers constantly adjusting
their business models. E-commerce companies are setting up
more inter-city and point-to-point storage spaces to speed up
their delivery services. Goods such as fresh foods have an even
greater need for quick, 24-hour delivery. E-commerce companies
are looking to recruit general logistics professionals to accelerate
delivery efficiency. These positions not only involve all processes
from storage and quality control to logistics, but also require rapid
adaptation to the business models of online and offline shops or
innovative e-commerce services.

In the past, only first-tier cities in China were able to enjoy
rapid and convenient 24-hour delivery services. Now, with the
expansion of shops and warehouses, even second- and third-
tier cities can catch up with the speed of online shopping.
Correspondingly, companies have stricter requirements for
logistics and merchandising personnel, who are now working
longer hours. Hence, job seekers must have greater work flexibility
and higher skill levels. The development of traditional logistics will
remain stable and, following cross-border e-commerce in 2018,
may have greater potential for expansion.

Hong Kong

There have been no significant changes in Hong Kong's logistics
industry over the past year; it has maintained stable development.
The logistics and merchandising markets will be relatively quiet
after the fourth quarter of 2017 in preparation for 2018.
Chinese-funded and foreign e-commerce enterprises continue to
have considerable influence on Hong Kong's logistics industry, and
there are quite a few new job openings that deserve attention
from job seekers. These types of logistics companies are building
small logistics centers around Hong Kong to speed up delivery
and therefore need more warehouse management talent.

As for merchandising, Hong Kong's retailers have continued
to undergo transformation in recent years. In the past,
merchandising personnel mainly sold high-end luxury goods, but
they have transitioned to mainly low-priced consumer products
in South Korea, Japan, Taiwan, and Thailand in recent years.
Such goods include everyday items such as fruit, clothing, and
cosmetics. More and more stores are recruiting merchandising
talent that understands Korean, Japanese, and Thai, and these
workers will continue to be in demand in 2018.

The 3 Key Industry Trends

TREND Automated warehousing leads the way for
logistics development
New automated warehouses are being
established in various locations, in coordination
with the accelerated logistics of e-commerce
companies. This has attracted talent with
backgrounds in industrial automation and
electronics process design.

General logistics management talent is in
higher demand

Following changes in sales models, logistics
professionals not only need to manage
warehousing and quality control processes,
but also rapidly collect and deliver goods in
ways that work with the business models of
online and offline shops.
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EREE & YR MERCHANDISING & LOGISTICS

£*iE MERCHANDISING L& #EE SUPPLY CHAIN

M8 China B Hong Kong 8 Toiwan P& China FHits Hong Kong £ Toiwan
B REEER FimER (B / AE¥) ( B/ B ) (BF/E%) BiI REEER FTRER (BH/ AE¥) (BF /B%) (B#F/ wak)
Position Qualification Experience Monthly Salany in Monthly Salary in Monthly Salary in Pasition Qualification Experience Monthly Salary in Monthly Salary in Monthly Salary in
RMB HEKS NTS RMB HKS NTS
b2 ¢ 52 AMRS/ U8 HEEEE AMRS /U8 8-15+(TW)
Merchandising Manager Degree/ Diploma Hel0% £5.000:=45.000 40:000.~60.000 70.000:-150,000 Supply Chain Manager Degree/ Diploma B-10+ (CNHE) £5.000:~49,000 45,00:=60.000 75,000 ~120.000
MR SR
Assistant Merchandising AWEE/ U8 ot o) 18,000 - 30,000 30,000 - 40,000 55,000 - 80,000 Supply Chain Assistant KMEE/ SUB 5.8+ 18,000 - 35,000 32,000 - 45,000 60,000 - 100,000
™M Degree/ Diploma B+ (CNHK) ™M Degree/ Diploma
anager anager
HRER FMRS/ SUR BUESRIRE / MRREAR KW/ SE
Sr. Merchandiser/ Sr.Sourcer Degree/ Diploma HeE 15,000 - 25,000 25,000 - 30,000 45,000 - 80,000 Supply Chain Planner/ Begree/ Diglomo 5 13,000 - 25,000 28,000 - 32,000 40,000 - 75,000
Demand Planner
FRAR KR/ 8
Jr. Merchondiser/ paeYy D‘i' it 35 £,000 - 16,000 15,000 - 20,000 35,000 - 55,000 HEAER RMEREL/ SOR 3.5 10,000 - 15000 25,000 - 32,000 30,000 - 60,000
Procurement Officer 9 P Supply Chain Executive Degree/ Diploma
HRMENE M HERREAR FHRE /SO
Merchandising Assistant Diploma 5 2/000=8,000 2300016000 23000432000 Supply Chain Coordinator Degree/ Diploma 24 B oa=az000 2R.000=23000 30,000+%55,000
HEEEE AMERES/ SUR
Supply Chain Assistant Degrae/ Diploma 1-2 6,000 - 10,000 15,000 - 18,000 25,000 - 35,000

18iX / YD SHIPPING / LOGISTICS

2% WAREHOUSE

PE China /B Hong Kang E# Toiwon
il HREEER FimER (BF/ AE¥) (B#F/ i) (=78 4=1 8
Position Qualification Experience Monthly Salary in Monthly Salary in Monthly Salary in
RMB HKs NTS
B8] China i Hong Kong &8 Toiwan
B EEER FTRER (BF/ AR¥) (B#F/BW) (BF/ FEK)
mm mf e} 8-12(TW) 18,000 - 35,000 40,000 - 60,000 £5.000 - 150,000 Position Qualification Experience Monthly Salary in Monthly Salary in Monthly Salary in
Logistics Manager Degree/ Diploma 5-B+ (CN/HK) RMB HKS NTS
mEE FWRE/ SUR 5-8 (TW) _ ) : B FMERES/ SUR . . R
Assistant Logistics Manager Degree/ Diploma 3-8 (CN/HK) 10,000- 18,000 30,000 - 40,000 55,000 - 20,000 Woarehouse Manager Degree/ Diploma & 12,000 - 25,000 35,000 - 50,000 55,000 - 120,000
MEBEE AMBRE/ 08 . " x : BEEE KWL/ B
SHifiping Sopaniiss Degree/ Digloma 3-5 7,000 -15.000 25,000 - 35,000 45,000 - 60,000 l.l.)onehh:use Assistant Degree/ Diplomo 5-8 10,000 - 15,000 25,000 - 35,000 45000 - 80,000
anager
BBAR KWL OB ) % i .
Shipping Specialist Degree/ Diploma 24 500019000 18.000:~23.000 30.600:~A5,000 l.l.)oreh::af:ervisor Diﬁ:no 3-5 6,000 - 10.000 23,000 - 28,000 40,000 - 60.000
L RMERBL/ 308 2-5 (Tw)
Logistics Specialist Degree/ Diploma 2-4 (CN/HK) S0ae;=1a000 20.000=28000 30/000:EA.000 wom‘hmcer D:‘;{I:m 1-2 5,000 - 6,000 15,000 - 20,000 30,000 - 40,000

mEEE QUALITY CONTROL

P8 China Hits Hong Kong &8 Toiwan
B R R FimER (B AR%) (B#F/ %) (B wEa%)
Position Qualification Experience Monthly Salary in Monthly Salary in Monthly Salary in
RMB HEKS NTS
REEE AW/ 8 ) ) )
Quality Control Managar Degrae/ Diploma 10+ 20,000 - 30,000 40,000 - 55,000 80,000 - 120,000
REEE AR/ 8 ) ) ) )
Assistant QC Manager Degrae/ Diploma 5-8 15,000 - 25.000 30,000 - 40.000 55,000 - 80,000
REWR KR/ 8 ) ) ) )
Quality Control Specialist Degree/ Diploma R 800013000 20,000 25,400 40800=50.000
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PHARMACEUTICALS

Toiwan

Taiwan's biotech industry continues to be hot. Many multinational
pharmaceutical companies are actively recruiting interdisciplinary
talent with law and medical science backgrounds to comply with
government measures such as National Health Insurance. To
follow government regulations, many related job positions have
been created. Specialized talent in medical certification is needed
for both pharmaceuticals and medical devices.

Furthermore, companies are investing in a variety of consumer
medical devices, such as smart wristbands, blood pressure and
heart rate monitoring, and other home care products. The
combination of smart medical care with cloud technology
continues to be an emerging direction of development for the
medical devices industry. Many technology professionals have,
thus, found an opportunity to make career changes; many
traditional electronics manufacturers and technology companies
have also been attracted to the sector. Dental casts are also a
service that electronics original equipment manufacturers (OEMEs)
have actively worked towards in recent years. The medical
industry is gradually integrating technology services through 3D
printing and computer rendering; thus, it requires interdisciplinary
talent with diverse work experience.

China

Beginning in 2017, new measures under the medical policy of
the Chinese government have influenced the pharmaceuticals
market. Foreign pharmaceutical companies have seen a decline
in business and are even downsizing, and few clinical laboratories
have plans to expand. In contrast, the domestic pharmaceuticals
industry has gained resources as many foreign companies are
outsourcing manufacturing and dinical experiments to domestic
pharmaceutical companies to gain access to the government's
preferential measures. As a result, this has accelerated the
localization of pharmaceuticals. Many researchers have
transferred to domestic biotech and pharmaceutical companies,
and the government is providing substantial subsidies for
establishing medical laboratories.

Overall, China remains relatively optimistic about biotech
development and has high demand for researchers and
salespeople who understand the law and clinical drugs. Guided by
government policy, domestic small and medium pharmaceutical
companies have potential for growth, and job seekers will find
higher salaries than in the past.

The government is expected to impose stricter regulatory
requirements on pharmaceuticals in 2018, and clinical
experiments will become more rigorous as well. The industry
needs experts in medical science who have professional
knowledge of clinical experimentation and development. The
development of biotech startups also deserves attention. Once
these enterprises win funding from venture capital, they need
interdisciplinary talent who understand both business operations
and pharmaceuticals to accelerate commercialization and gain
market visibility.

Hong Kong

New large hospitals were established in Hong Kong in 2017,
and there has thus been considerable demand for nursing and
pharmaceuticals personnel. The issue of the aging population will
only become more severe in Hong Kong, and sales of medical
care, home care, and health care products will increase due to
citizens' rising health awareness. Such products include medical
devices for heart and lung diseases and diabetes, massagers,
commode chairs, pill boxes with alarms, negative ion air purifiers,
and positioning assistance devices.

According to reports from Hong Kong's Food and Health Bureau,
there will continue to be a shortage of occupational therapists,
physical therapists, medical laboratory technicians, optometrists,
and radiographers over the next decade or so, with over a
thousand job openings by 2030.

The 3 Key Industry Trends

TREND Greater prevalence of consumer medical
devices
Following the release of smart wristbands
and home appliances, consumer home care
medical devices will become more prevalent.

Biotech startups deserve attention
After gaining funding from venture capital,

many biotech startups will need experts in
medical care and sales to accelerate the
commercialization of pharmaceuticals.
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BE# PHARMACEUTICAL

&% PHARMACEUTICAL

P8 China /B Hong Kong &# Taiwan
B REEER BimER (BH/ NE¥) (BF/ E%) (=8 5-1. 3
Position Qualification Experience Monthly Salany in Monthly Salary in Monthly Salary in
RMB HEKS NTS.
BEERE BHSTIRERE 8-10 (TUWHK)
Medical Affairs Manager MBBS or equivalent 6-8 (CN) 20,000:-:40,000 45000~ 60,000 150.000:-:250.000
FHRR  ESAEPTEN
ERRPARSE
B RERAE Degree, preferable from 8+ (TW)
Clinical Research Manager Pharmaceutical, 5+ (CN/HK) 25000000 2000753000 130,00072.200,000
Medical Engineering,
or Life Science field
FHRR  ESAEPTEN
ERRPARSE
EmER Degree, preferable from 3-5 (TUWHK)
Product Manager PR ol 5-8 (CN) 15,000 - 35,000 35,000 - 50,000 65,000 - 120,000
Medical Engineering,
or Life Science field
AR - HSRESTER
ERRPARSE
RS EER Pegres, preferable frar 3-5 18,000 - 25,000 15000 - 23,000 45,000 - 65,000
Regulatony Affairs Executive Pharmaceutical, 3 : 5 - * :
Medical Engineering,
or Life Science field
ERsEEE FEERS - EORSARSE
: egree, preferable from a Li = . - 30, X - 80, , - |
R | Sales M Degree, preferable f Life 8-10 20,000 - 30,000 50,000 - 80,000 80,000 - 120,000
agional Sales Manager & Bald
T AWRE - EOHPANEE
i s Degree, preferable from a Life 5-8 15,000 - 25,000 40,000 - 55,000 60,000 - 100,000
9 Science field
f ol g s 7R EEEEARSE
OTC/Drugstore Sales B.S degree, familiar with OTC/ 5-8 10,000 - 20,000 40,000 - 50,000 60,000 - 85,000
Manager Drugstore channels
FHRE  EPTEPTEN
EREEER ERRBPANSE
Product Registration Degree, praferable frm 35 7,000 - 12,000 22,000 - 28,000 45,000 - 60,000
Specialist Pharmaceutical,
pecialls Medical Engineering,
or Life Science field
RFERER FHRS - EORSARSE
Sairion Praduit Snadiali Degree, preferable from a Life 3 10,000 - 15,000 28,000 - 35,000 60,000 - 80,000
P Science field
] 7R - EORSARSE
Product Specialist Degree, preferable from a Life 2-3 6,000 - 10,000 22,000 - 30,000 50,000 - 70,000
FAGRCEIRRACN Science field
AWRE - BY  LaR®
BREwS RS
Medical Sales Executive Degree, preferable from a Life 2:4 5,000:-7,000 1500020000 40,000~ 60,000
Science field
WAHRYE B3 - SN - NENE
Clinical Reseorch Assistant Degree from a Science field, 1-2 8,000 - 15,000 13,000 - 18,000 35,000 - 50,000
preferably Pharmacy
BRSERVISST - Hit
=5 1) SXE 5+ (HK)
Nuritionist Degree in Nutrition or Science, 3-5 (TUWCN) 23,000°=:35,000 #H000-4500D 4500075000

Registered MNutritionist
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INFORMATION TECHNOLOGY

Toiwan

Software innovation became a trend in Taiwan in 2013. After
three to five years of free competition, the industry's situation
gradually became clear in 2017; the few software companies that
survived market competition gradually got on track and began
actively recruiting talent. These companies all share a common
characteristic — namely, that they have a cash flow of tens or
even hundreds of millions of dollars. They have high requirements
for software technology and development processes and have
already found good business models, from which they have begun
to profit. These companies are gradually expanding to Southeast
Asia and Japan, going head-to-head with many cross-border
services. This has driven employment in the IT industry. Companies
with good prospects deserve talented job seekers. Business
models such as streaming, e-commerce, video on demand, social
media, and electric vehicles are all beginning to generate profit,
resulting in better salaries for workers.

Furthermore, the development of major traditional electronics
manufacturers and foreign companies in the IT industry in Taiwan
has been stable, but uncertainty has increased due to the new
government’s policy of one fixed day off and one flexible rest day.
Hence, many foreign companies have suspended their recruitment
plans in 2017 and will stay on the sidelines in 2018.

RAs for software talent recruitment, job openings for C++/Java/.
NET/ Javascript/Node.js/Android/iOS/SQA programmers are
growing steadily as emerging applications (including blockchain/
more prevalent data engineering/machine learning/DevOps) are
becoming more common. Requirements for some programming
languages will become more demanding and result in a continued
shortage of experienced software talent. This is combined with
the higher number of people working overseas. Enterprises
in Japan, Singapore, and Southeast Asia all have overseas
recruitment plans, attracting Taiwan's software talent to work
there. RAs such, there will be no no slowing the talent exodus from
Taiwan. Taiwan's IT companies have gradually expanded their
mobile phone apps and streaming business in Southeast Asia.
Some companies are even working with overseas enterprises on
game and system template development. All of this creates a
good employment environment in Taiwan.

As for data scientist positions in areas such as data analysis, the
number of companies with cash flow in the $10 million to $100
million class continues to increase along with the data growth
of Taiwanese enterprises. This creates stable demand for data
analysis-related positions. In the future, trends toward Industry
4.0 and the loT will create greater demand for IT talent in various
industries. Some enterprises have even begun to establish loT
companies to accelerate the speed of their information services.

China

China has been actively expanding businesses in the sharing
economy in recent years, including bicycle and vehicle sharing.
Services have sprung up like mushrooms and rapidly expanded
throughout major cities. These emerging technology services have
been rapidly deployed and have begun seizing market share,
thanks to the momentum of China's capital market. Companies
such as Alibaba and Baidu have actively sought financing and
invested a considerable amount of capital. Companies in China's
sharing economy hope to continue their expansion and become
prevalent in first-, second-, and third-tier cities.

Al applications such as smart transportation, Industry 4.0, and
e-commerce are also emerging services that major Chinese
enterprises have dedicated their efforts to promoting in recent
years. Within these applications, the combination of daily
consumption with payment cash flow and Big Data analysis of

consumption can be expected to draw continued investment from
major enterprises; they will invest more capital and resources to
keep development flourishing.

There will still be a relative shortage of IT talent in China in
2018, and job seekers will need to improve their skills and adapt
to innovative services. Enterprises will be more careful in the
recruitment process and place extra emphasis on job seekers'
educational background and work experience, resulting in
particularly strong competition in the IT professional employment
market.

Hong Kong

Cloud applications continue to be hot. In Hong Kong, many small
and medium enterprises are moving their internal information
environments into the cloud. Large enterprises are no longer on
the sidelines and are trying to adopt the technology. This shows
that enterprises ' information environment is changing in Hong
Kong and developing towards a distributed cloud structure with
better information security and risk mitigation mechanisms.

As it transforms its information architecture, the finance and
banking industry has higher requirements for information security
and, therefore, has greater demand for computer engineering,
system architecture, and financial analysis talent. There will
continue to be demand for social media digital marketing and Big
Data scientists. Different industries will continue to demand IT in
2018; hence, the future for IT professionals looks bright.

The 3 Key Industry Trends

TREND Proliferation of companies in the sharing
economy
Driven by China's capital market, companies in
the sharing economy have excellent prospects

and will rapidly expand into different locales.

Startups gradually gaining a steady foothold
Startups in Taiwan and China are gradually
gaining a steady foothold and will amass
many users as they gradually become
profitable. This industry trend deserves further
observation.

59



BRI INFORMATION TECHNOLOGY

i

Position

"R
Chief Information Officer {CIO)

R R IR
IT Director/VP

REAEEE / RS EEE
IT/ MIS Manager

AR BE / 532
Regicnal Sales Manager/
Director

NP ITE / BE
Business Development
Manager/Director

SBTE / 3R

Sales Manager/Director

BERHAEE

Sales Account Manager

EfmEE

Product Manager

(RRTTR ) EREE
{Solution) Program/Project
Manager

RRGREE
Solution Implementation
Manager

P EEEE
ArchitectInfrastructure
Manager

FHDHTED

System Analyst

mErs AR/ ELRES
Software Developer/
Programmer

Bg/ Fm IS

Network/System Engineer

g/ FMERAR
Network/Systems
Administrator

BRTES
Helpdesk Support

ERERA AR/ FE

Technical Consultant

BRZRAR

Technical Support

RRSMEEE/ SWH
Database Administraton’
Analyst

RiEEER
Web Mastar

BisRsE AR/ BEFAR
Web Developer/Uleb
Designer
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BH/ "MiEn
/.

REER

Qualification

B8/ BMERET / T
BEL/ mI®

MS/MBR/PhD

T®i
BS/MS/PhD

AWERE/ U8
Degree/ Diploma

AR/ 08
Degree/ Diploma

AR

Degree above

AWRE/ 8
Degree/ Diploma

AWML E

Degree above

AR E

Degree above

AR

Degree above

AR

Degree above

AR

Degree above

KM

Degree above

AR E

Degree above

AR

Degree above

AR

Degree above

AMRS/ U8
Degree/ Diploma

AR E

Degree above

AMERS/ U8
Degree/ Diploma

AWRE/ 8
Degree/ Diploma

AR/ 08
Degree/ Diploma

AWERE/ TR
Degree/ Diploma

BL/ELT

FimER

Experience

20+ (TW)
10+ (CN/HK)

15+ (TW)
8+ (CN/HK)

10+ (TW)
5+ (CN/HK)

15+(TW)
8+ (CN/HK)

10+ (TW)
6+ (CN/HK)

10+

5+

5+

10+ (TW)
5+ (CN/HK)

10+ (TW)
5+ (CN/HK)

8+ (TW)
6+ (CNHK)

5-7 (TW)
3+ (CNHK)

4+ (TW)
2+ (CNHK)

3+ (TW)
1-3 (CN/HK)

2+(TW)
1-3 (CN/HK)

2+

2+

3+(TW)
2+ (CNHK)

4+ (TW)
2-8 (CN/HK)

2+

2+

P8 China
(BH/ AE¥)
Monthly Salany in

RMB

60,000 - 250,000

40,000 - 80,000

25,000 - 50,000

50,000 - 130,000

30,000 - 80,000

25,000 - 50,000

15,000 - 40,000

30,000 - 80,000

25,000 - 50,000

25,000 - 50,000

20,000 - 40,000

15,000 - 30,000

15,000 - 25,000

10,000 - 20,000

10,000 - 20,000

8,000 - 15,000

12,000 - 15,000

10,000 - 15,000

12,000 - 30,000

10,000 - 15,000

10,000 - 25,000

Hits Hong Kong
(BF/ B%)
Monthly Salary in
HEKS

150,000 - 300,000

80,000 - 180,000

50,000 - 80,000

65,000 - 170,000

40,000 - 100,000

40,000 - 100,000

30,000 - 60,000

30,000 - 60,000

45,000 - 100,000

40,000 - 80,000

50,000 - 110,000

35,000 - 50,000

22,000 - 50,000

18,000 - 30,000

18,000 - 40.000

16,000 - 25,000

30,000 - 80,000

18,000 - 30,000

35,000 - 70,000

18,000 - 40,000

18,000 - 35,000

58 Toiwan
(BF /e )
Monthly Salary in

NTS

200,000 - 350,000

150,000 - 250,000

80,000 - 150,000

100,000 - 250,000

100,000 - 180,000

100,000 - 200,000

80,000 - 150,000

80,000 - 130,000

100,000 - 200,000

100,000 - 200,000

80,000 - 200,000

60,000 - 180,000

50,000 - 150,000

50,000 - 130,000

40,000 - 80.000

40,000 - 70,000

50,000 - 200,000

45,000 - 90,000

45,000 - 150,000

40,000 - 120,000

40,000 - 150,000
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TECHNICAL ENGINEERING

Taiwan

loT developments are guiding applications for engineering
technologies in Taiwan, especially with the upgrading of
technologies used in mobile devices. Biological recognition
systems, such as facial and fingerprint recognition, will become
even more prevalent, driving the advancement of related industrial
design and technologies.

Market opportunities for loT applications have appeared in a
range of industries in recent years, including medical care, home
appliances, smart transportation, smart factories, and security
and surveillance. This has resulted in a significant increase in
the demand for sensors, influencing software and hardware
engineers as well as system developers. Many enterprises have
followed this trend and established loT-related departments.
Positions in this area will potentially see 15-20% growth.

Innovative application services such as VR and augmented reality
will be more prevalent in 2018. The entertainment and gaming
industries will have great demand for technical engineering
professionals. Industries that involve intensive computing such
as virtual currency are on the rise. Job seekers and enterprises
should follow developments in industries related to automation
and Al, while progressing toward Industry 4.0.

China

China's demand for technical engineering professionals has
greatly increased over the past year. The number of job openings
increased by 35% over 2016, showing that business is good in
the industry and that professionals are needed in a variety of
technologies. Among these, automobiles, Al, and VR are three
trending industries that deserve attention.

Self-driving cars have not really hit the road in Chinag, but as self-
driving technologies become more popular, many companies
are already offering test rides. Electric vehicle technologies are
also a development trend in the automobile industry. Rs the
traditionally-powered vehicle industry faces the need to upgrade
its technologies, it will need to recruit more emerging technology
talent.

The development of Al is closely related to loT technologies.
Systems such as smart home appliances, smart architecture,
integrated refrigerators, cleaning robots, and alarm systems are
all being used in new real estate and building construction in
Chino. Government and business will continue to invest in this field
to develop more applications.

VR and AR have often been applied in entertainment and gaming
services in recent years. The integration of unmanned aerial
vehicles (UAVs) and mobile devices has formed new businesses.
The Chinese government is actively involved in industrial and
economic development policy, establishing favorable policies and
benefit measures to support overall technological development.
This benefits the balancing of industry resources and continues
to increase the demand for human resources and push up salary
levels.

Hong Kong

Technical engineering development in Hong Kong has closely
followed the government's infrastructure plans, including
construction plans for a detour for the Central District and Wan
Chai District, and an Eastern District access route. Numerous
construction and transportation engineering projects are being
conducted simultaneously.

Additionally, the Northern Connection of the road joining
Tuen Mun to Chek Lap Kok through a submarine tunnel will
be completed in 2019, so more technical engineering talent
recruitment programs can be expected. Following the general
urban development of Hong Kong, technical engineering
professionals are expected to see 3% to 5% salary increases over
the next year.

In addition to engineers in the field, the industry also needs
large numbers of back-end support personnel, such as project
managers and engineering consultants.

Many large electronics engineering companies and
telecommunications companies in China have flourished in recent
years. The headquarters of many of these companies are in
Shenzhen, which provides quite a few opportunities for local
talent.

The 3 Key Industry Trends

TREND The loT will become more prevalent in all
industries
There will continue to be new companies in
China and Toiwan investing in loT applications,
and they will recruit technical engineering
professionals in related fields.

Al and VR are new high points
Along with the development of Industry 4.0,
Al applications will begin to shine in traditional

manufacturing industries. VR and AR
opplications will be integrated with UAVs and
be applied extensively in the entertainment
and media industry,
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P8 China Hits Hong Kong 8 Toiwon
B REEER FimER (BHF/ A AEW) (BF/ B ) =2 -1 3]
Position Qualification Experience Monthly Salany in Monthly Salary in Monthly Salary in
RMB HKS NTS
(B / fie) SNERE BT BWTE-
(€ne }‘:‘Ezr’:ﬁs Head/ ERERET 15+ 60,000 - 120,000 68,000 - 140,000 200,000 - 380,000
oy 4 BS/MS/PhD - €€, ME, MBA
General Manager
(B / HilE ) MM B83TE - #RIR
WA E o N
(Energy)Power Plont Project | BS/MS/PHD - €€, ME, Ciil 10+ 35,000 - 60,000 52,500 - 94,500 120,000 - 180,000
Manager Engineering
(AmAsER) exTERE |~ To_= BEIE
Transportation/Construction i 3-6+ 15,000 - 30,000 30,000 - 45,000 70,000 - 120,000
5k : BS/MS/PhD - EE, ME, Civil
roject Engineer 2 g
Engineering
uarEe)exes | TSLE BEIR
Tronspor‘r:otlor\fConstrucnon BA/MS/PhD - EE, ME, Civil 5+ 18.000 - 35,000 50,000 - 130,000 100.000 - 300.000
Project Manager Enai 1
ngineering
(LED EMe) HER
RRTES BHRIE  BFTR
(€D Supplier Development TiccE 5+ 12,000 - 28,000 22,000 - 30,000 70,000 - 120,000
Engineer
(LED M) BUEG
SBETEH BRIE  BFIR
FusobiSaipar Gy Me e 5+ 15,000 - 25,000 16,000 - 27,000 70,000 - 150,000
Engineer"
(LED EEM ) Mz IR TREE :
LED Field Application ®|ITRE - THIE I+ 10,000 - 15,000 16,000 - 27,000 70,000 - 120,000
Enai €E, Industrial Engineering
nginear
(LED A ) M5 T R2E |ITRE - THIR 3-5 8000 - 16,000 16,000 - 27,000 60,000 - 100,000
LED Sales Engineer €E, Industrial Engineering
(LED B ) il R L g+ 15.000 - 30,000 32,000 - 54,000 120,000 - 250,000
LED Technical Sales Manager €E
= M@ BITE -THRTE-
{TFEIF .;fe[:d of gmduc?on HRTE &+ 15,000 - 30,000 44,000 - 66,100 200,000 - 350,000
BS/MS/PhD - EE, IE, ME
BFTE -THRTE-
gERiER fﬁ}?&gmiﬁ #mTE g+ 20,000 - 30,000 55,000 - 88,000 200,000 - 400,000
e BS/MS/PhD - EE, IE, ME
BITRE - THTE-
{TFTELED E:;‘ :gri&m BRITE a+ 15,000 - 30,000 55,000 - 88,000 250,000 - 400,000
BS/MS/PhD - EE, IE, ME
BITE -THRTE-
{5""’@“';55?&?“5 BMIE &+ 20,000 - 40,000 A 300,000 - 400,000
BS/MS/PhD - EE, IE, ME
(Solor AMREEEESE ) RS BITE - TRTE-
88EE Head of Overseos WMIRE a+ 20,000 - 35,000 N/A 200,000 - 400,000
Sales BS/MS/PhD - EE, IE, ME
seww 8 BITR - THTE-
{.i:od ofgfcﬁlm miﬁ BHMITE 8+ 20,000 - 30,000 39,000 - 77,000 180,000 - 300,000
BS/MS/PhD - EE, IE, ME
BITRE - ITRTE-
(BF/ f"d?! )I.E’REE BMTE 8+ 15,000 - 25,000 39,000 - 77,000 200,000 - 400,000
g of tualing BS/MS/PhD - €€, I€, ME
(EF/ s ) KB+ E BITE -THTE-
Semiconductor Equipment BRIE cREERET 10+ 20,000 - 40,000 42000 - 60,000 200,000 - 500,000
Sales Head EE. IE, ME, MBA
(EBiLES) SEE st i
Automation Field Business . a+ 18,000 - 30,000 37,000 - 50,000 120,000 - 250,000
Manager €E, Industrial

Engineering, MBA

P8 China Hits Hong Kong £ Toiwaon
Rz FREEER FimER (B NE#) N=--28 1.3 (BF/ HEm)
Position Qualification Experience Monthly Salarny in Monthly Salany in Monthly Salary in
RMB HKS NTS.
( EEEEN) R T RS BFTE ITRTE-
Automnation Field Sales #wmIE 3+ 12,000 - 16,000 21,000 - 26,000 80,000 - 150,000
Enginear B5/MS5, EE IE
(EEHrER ) HES LT BITE TRTE-
Autornation Field Head of #wmIE 8+ 15,000 - 30,000 31,500 - 37,000 150,000 - 300,000
Process Optimization B5/MS5, EEIEME
(EE{LER ) BRATES TE.
Automation Field Application .al.'!SfMS (—:Eﬁelg 3+ 10,000 - 15,000 21,000 - 26,000 70,000 - 120,000
Engineer )
ERREE TR/ MR BFTE -ITRTE.
Regional Sales Engineer / BHIE 5+ 12,000 - 20,000 35,000 - 60,000 90,000 - 200,000
Manager B5/M5/PhD - €€ IE ME
(BEER) RBTEH BITE -#MIE
Local Sales Engineer BS/MS.EE. ME I+ 10,000 - 15,000 22,000 - 28,000 70,000 - 120,000
(BWER) BATRS ®BITE - WHIE i i i
Application Engineer BS/MS.EE. ME I+ 10,000 - 15,000 19,000 - 23,000 70,000 - 120,000
(B ) WS/ R
Indusarial Monofacuring TREmNHR 8+ 30,000 - 60,000 50,000 - 120,000 150,000 - 400,000
- Plant Manager/General €Engineering reloted
Manager
(BER ) METR
P EE
Industrial Manufacturing mnﬁ* 7+ 20,000 - 30,000 37.000 - 47,000 80,000 - 250,000
£ ; y - Engineering reloted
Production Engineering
Management Level
(BUEH ) BEREREE
Industrial Manufacturing TEEREFR
- Quality Control Engineering related 7+ 20,000 - 30,000 34,000 - 44,000 100,000 - 250,000
Management Level
(BUER ) SRR EREE
Induistrinl Mo foc g TR R 7+ 18,000 - 30,000 29,000 - 42,000 80,000 - 200,000
- Manufacturing Engineering reloted
Management Level
g ®3IR - WHTE-
LR EREERT 7+ 15,000 - 25,000 25,000 - 40,000 120.000 - 250,000
Chemical Application - MCS ME.EE. BS/MS/PhD
Manager/Project Monager ’
(ewmm Emme | 0% CIIRTIMRRS
Chemical Application - JIamETY Lt 7+ 20,000 - 30,000 28,000 - 42,000 120,000 - 250,000
Engineering and Material
Product Manager Science
({ESRR) REwBE2 mgﬁ;:ﬁf}mhemicul
Chemical Application - Vice , Sty : 10-15 30,000 - 50,000 60,000 - 120,000 250,000 - 500,000
Engineering and Material
President of Sales 9 chlenoe
£ - LB TRIOAES
({CRRHEF ) TR / 3R
: =S Chemistry/Chemical
Chemical Application - Sales e aad Matarst 5+ 20,000 - 30,000 25,000 - 50,000 150,000 - 400,000
Manager/Director 9 chience
IC BHEEAR A / RIEE
Business Unit Head/ Toiwan .;I&E%?qﬁgai 12+ 40,000 - 80,000 50,000 - 70,000 250,000 - 600.000
General Manager
IC EEARE / 1R BITE #MIE-
I&/Components Operation VP ITHTRE 10+ 35,000 - 60,000 44,000 - 66,000 250,000 - 450,000
or Director EE, ME IE
IC MR / R / K
IC/Components Sales .;Ig. Igﬂnw 5+ 15,000 - 25,000 28,000 - 66,000 180,000 - 400,000
™ i EE or engineering related
anger/Director/VP
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PE China i Hong Kang 8 Toiwan
R FEEEER FimER (B#/ ANEX) (B / ) (BF/ HE%)
Position Qualification Experience Maonthly Salary in Monthly Salany in Monthly Salany in
RMB HKs NTS
IC BRI (WR ) IBE
IC/Componants (Sr) o . Imnﬂﬂ 7+ 20,000 - 35,000 33,000 - 44,000 120,000 - 250,000
EE or engineering related
Procurement Manager
IC £RM8 (¥R ) TREan/ A
|C/Components Sourcing B3 L& s Igﬁﬂﬂﬂ 5+ 15,000 - 25,000 28,000 - 33.000 80,000 - 200,000
Enai : EE or engineering related
ngineering (5r) /Manager
BFTE - BENS -
IC(#R ) ERIES BETE ol - -
IC/Components (Sr) FRE €€ Computer Science, 1+ 5,000 - 10,000 17,000 - 28,000 50,000 - 200,000
Computer Enginear
comrmm | ®IE sEms.
IC/Components Application €€. Computer Science, 1+ 6,000 - 12,000 12,000 - 17,000 50,000 - 250,000
£oginear Computer Enginear
BFTE N2 - L%
IC(RR ) BELTRE HENS  TRTE ) . )
IC (Sr.) Designer €E, Phuysics, Chemical, Material 3 25,000-~40,000 i 50.000~120,000
Science, |E
BITE -2 % #H
IC(®R) BEHER R THTRE . &
IC (Sr) Manager €E, Physics, Chemical, Material 6:12 WA MR 90,000 200,000
Science, |€
BFTE -WE 2
o) PRNe . THTR
1€ Manufacturing Process €€, Physics, Chemicol 1-3 6,000 - 12,000 18,000 - 26,000 50,000 - 80,000
Enginesr Materiol Science, I€
IC M3 / BE TR Pl
I€ Foundry Process/ Quality €€, Physics, Chemical 8+ 20,000 - 35,000 31,500 - 55,000 100,000 - 350,000
Enginger Material Science, |€
(SRMTRBEAR) S
Smart Hondheld Device EEC .“t:fg; . 3+ 12,000 - 18,000 30,000 - 40,000 80,000 - 200,000
Solution - Program/Project c om:: Er iR
Manager omputer Enginear
(SRATRIENAR) | m3IE. mENS -
Smart Hondheld Device EEC .“t:fg; . 5-12 12,000 - 20,000 35,000 - 45,000 80,000 - 200,000
Solution - Team Lead/Sr. c om:: Er e
Crncinaar omputer Enginear
(BRITHIHEAR) | more.guee
WHER ) B8 SNTE
Smart Hondheld Device €€ Computer Science, 8+ 15,000 - 30,000 30,000 - 45,000 150,000 - 400,000
Solution - Sales Manager/ Com uFl’:er Eriinase
Director e 9
(BEETFRHAEEALR)
ERTHEE/ B2
Smart Hondheld Device .}I%;ﬁ?p:ﬁﬁi 7+ 16,000 - 30,000 30,000 - 45,000 100,000 - 400,000

Solution - Product Marketing
Manager/Director
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