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Organizations need digital
transformation on their technology
and management, while employees
need digital transformation on

their skills and ways of thinking.
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The world’s economy was highly impacted by the
COVID-19 pandemic in 2020. Many organizations were
forced to respond to the uncertainty and handle crises.
Some even struggled harshly to survive.

Compared to other countries, Taiwan implemented
COVID-19-related policies relatively early and was only
affected by the pandemic with a few layoffs during
February and June in 2020. Economic activities in Taiwan
started to recover in July, entering the post-pandemic
era. However, international-traveling-related businesses,
such as airlines, international tourism and business hotels,
are still suffered from international travel limitations.

While the pandemic brought some sectors sales
downturn, it has also incubated new market opportunities
and the new way of working.

For instance, sectors like stay-at-home economy, online
gaming and e-commerce have boomed since the
pandemic. Some companies in Taiwan even practiced
remote working for the first time. They, rather, received a
chance to think of their back-up plans, crisis management,
and digital infrastructure to support remote working. This
short-term break could actually become the opportunity
for companies to realize digital transformation.

Even as we enter the post-pandemic era, which remote
working isn't necessary anymore, it should be included
into every company’s policy. For example, for those
who cannot come into the office, they can instead work
remotely, getting higher flexibility and a better respect
from the company. Therefore, how to efficiently manage
remote-working employees and how to activate team
collaboration between on-site and remote members
will be one of the challenges for business management
during transformation.

In 2021, digital learning, 5G, stay-at-home economy and
semiconductors will be the highlights of the Taiwanese
market.

Further, in the new year, companies in every sector
must review your own digital strategies: What are your
advantages facing the digital newcomers in the market?
What is your online marketing strategy and competitive
advantage in the digital era? And what's your strategy to
transform online consumers to offline customers?

Talents, on the other hand, must widely predict the
market development and learn future skills from it. The
business environment will advance and change rapidly. If
talents don't keep updating skills and getting to gain the
latest knowledge, a 5-year-experienced employee could
also lose the competition to a 2-year-experienced, who
understands digital tools better.

Due to the COVID-19 pandemic, we're still experiencing
high uncertainties around the world, as entering the new
year of 2021.

In order to have a clearer the economy outlook in 2021,
The Adecco Group Taiwan have conducted surveys
with organizations and workers in Taiwan, about hiring,
benefits and management strategies in companies and
employees’ expectation on their career paths.

In addition, we've interviewed C-level executives and
senior managers across eight Adecco branch offices in
Asia and listed impacts by the pandemic in each country,
the policy changes on hiring foreign workforce, and their
economy highlights in 2021. We hope that, this report can
help companies and talents in Taiwan better understand
market directions in Asia and further develop their
international expansion plans for 2021.

The Adecco Group Taiwan sincerely wish companies
and talents to raise their digital senses and embrace
the change brought by technology. You must learn the
latest technologies and industry knowledge to improve
your market competitiveness. And, you must embrace
changes and welcome the new normal both at work and
in the market in the post-pandemic era.

« The information provided in this guide represents averages salaries derived from positions that The Adecco Group Taiwan recruited from

2019-2020. The salaries exclude overtime payment, commissions, allowances, and bonuses. Salaries are based on the salaries of local

citizens in Taiwan.

« The salary guide is representative of data that the Adecco Group Taiwan has collected and complied from clients and candidates in Taiwan.

The information should only be used as a guideline and should not be reproduced without the written prior permission of The Adecco

Group Taiwan.

+ The materials and information provided by The Adecco Group Taiwan on this guide are for reference only. The Adecco Group Taiwan

shall not be liable for any losses, damage, costs or expenses howsoever caused, arising directly or indirectly from the use of or inability

to use this guide or use of or reliance upon any information or material provided on this guide or otherwise in connection with any

representation, statement or information on or contained on this guide.
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The region was under political unrest in 2019 and the COVID-19 pandemic arrived
early in 2020. These two external factors have brought great challenges to Hong
Kong's economy, especially in the retail, tourism and hospitality sectors. Revenue
and sales have been struggling in these sectors since the middle of 2019.

Meanwhile, both healthcare and IT sectors have been growing. The former thrives
due to the pandemic, while the later flourishes from work-from-home and social-
distancing policies. Internet usage has grown higher than before, causing demands
for computer support, data analysis and IT management specialists.

E:- Short of Technology Talents

Hong Kong has done a great job controlling the COVID-19 cases. There has
been neither complete lockdown nor any restrictions on hiring foreign workers.

Due to the shortage of technology talents in the region, companies looking for
international talent are mostly in the technology sector, including IT support

« Detailed policy responses in every country change anytime with the development of the
COVID-19 pandemic. Please visit the local officials accordingly to find out the latest policy.

engineers, IT infrastructure engineers and digital transformation specialists.
More and more e-commerce companies are entering the Hong Kong market,
creating demand for e-commerce specialists there.

' IT and Digital Services Become A Focus

Information technology and digital services will be under the Hong Kong
economic spotlight in 2021. Furthermore, remote working could become
the new normal there because companies are now familiar with the new
working method during the pandemic. This working pattern change may cut
some business needs for office space. This in turn will add to property rental
prices being impacted in Hong Kong with less demand for office space, so a
reduction in rental costs may follow.

External factors are affecting the retail sector in Hong Kong dramatically and it
might not be able to fully recover in 2021. However, hopefully we will welcome
a new beginning along with the new year coming.
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JAPAN
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The COVID-19 pandemic has brought a huge
impact to Japan's economy. The World Bank
estimated Japan's GDP of 2020 to decline
6.1%, higher than the Financial Crisis in 2008.
Many companies have implemented a hiring
freeze and unpaid leave, especially in the
manufacturing industry, that faced import
and export limitations. Moreover, the already-
increasing unemployment rate in Japan was
also rising due to the pandemic.

Most companies in Japan have adjusted their
paths during the pandemic, such as practicing
work-from-home and transforming offline
services into online. This shift has boosted
the demand for IT talents in the job market.
Meanwhile, some commercial real estate
investment plans have been postponed due to
the decreasing need of companies for physical
office spaces.

E:' Lacking Domestic Labor Force
Becoming a Bigger Problem

Japan has been promoting new policies to
optimizing its workforce, considering the rising
sub-replacement fertility and population aging
issues. Lately the country has three focuses: to
rediscover the over 70-year-old labor force, to
open a second career for married women, and
to bring more foreign workers.

Starting in April 2019, Japan launched new
visa statuses for essential workers with certain
skills to ease the labor shortage in 14 sectors.
Furthermore, more and more public signs,
which were only written in Japanese, are now
adding English indications. “How to live with
foreigners” has more often become a topic at
the Japanese table.

2.23% of the workforce in Japan is currently
taken by foreign workforce, which can be

further identified as two main categories: senior
white-collar workers and essential workers. In
terms of white-collar positions, most Japanese
companies tend to hire foreign talents for
positions in IT, such as developers and hardware
engineers, who can communicate with their
Japanese colleagues in technical languages
sometimes rather than a professional level of
Japanese.

Influenced by the pandemic, however, all
recruiting plans for foreign workers have
been postponed due to the closed Japanese
border. As international travel gradually gets
back to normal, the IT sector in Japan will soon
welcome foreign talents again to the country.

. 2021 Focus: Information Technology
and Medical Healthcare

Industries, including finance, insurance,
medical healthcare, telecommunication
and manufacturing have been progressively
implementing new technologies and automation
applications in the last few years.

Along with the upcoming focus on artificial
intelligence and 5G, talents in IT and technology
will remain the most asked for experts in
the Japanese labor market. In addition, the
country’s older age structure will accelerate
the development of the pharmaceutical
manufacturing, food and beverage
manufacturing and medical healthcare sectors
in 2021.

« Detailed policy responses in every country change anytime with the development of the

COVID-19 pandemic. Please visit the local officials accordingly to find out the latest policy.
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The worst impact of the COVID-19 pandemic
in Singapore was at the end of March 2020.
The huge spike in cases led the Singapore
Government to implement a circuit breaker:
most public areas such as offices, schools,
and retail were closed on April 7th, with
restrictions that include no eating or gathering
at any public places. Only essential services
remained open. As the average number of
daily community cases came under control,
businesses and schools resumed operation
in stages, with telecommuting being the main
work mode; there are still strict regulations
and businesses in certain sectors remain
unable to operate till now (based on
information published in September, 2020).

Retail, tourism, hospitality and aviation sectors
in Singapore have been significantly impacted
by the pandemic. With border restrictions,
the manufacturing industry, which is highly
dependent on a commuting workforce from
Malaysia was impacted, turning businesses to
the hiring of interim local talent.

On the other hand, the 100% work from
home policy implemented during the circuit
breaker drove companies to enhance their
digital technologies, increasing demand for
IT, digital transformation and cybersecurity
talent. Professionals in healthcare and life
sciences, healthcare product manufacturing
and disinfection cleaning, as well as
temporary associates for temperature
taking; digital, safe entry and safe distancing
ambassadors are also in high demand.

E:° Local Workforce as Priority

Although Singapore is famous for being
a regional business hub, similar to other
developed nations, we have a high literacy
level and a fast aging population caused by low
birth rate. With many regional headquarters
of Global MNCs based in Singapore, there

is a high number of foreign talent within
our workforce. To encourage fair hiring, the
Singapore Government has implemented
relevant policies since 2013. With tightening
of policies in recent years, which includes
foreign labour quota and minimum salary
criteria for different work passes, there is a
clear, continuous movement to encourage fair
hiring, reskill and upskill. With the pandemic,
there is funding for employers in the hiring of
locals. All the initiatives ensure that Singapore
will have a local future-ready workforce.

While we ensure that Singapore remains
competitive as a regional business hub where
there is a future-ready local workforce as well
as free flow of talent and innovation, there
are industries where foreign labour is most
commonly employed, such as technology and
healthcare in roles such as junior developers,
software engineers and nurses.

E:- “Smart Nation” as Goal by 2025

In 2015, the government set a goal to
become the world’s first smart nation by
2025, as well as to build a vibrant economy
that attracts foreign investments, increase
business efficiency and create new jobs and
opportunities to remain globally competitive.
With the pandemic, the move towards
digitalization has escalated, moving Singapore
closer to her smart nation goal. Other than
technology, e-commerce, supply chain and
logistics will be the focus in Singapore in 2021,
as well as medical healthcare, biotechnology
and pharmaceuticals.

The pandemic has slowed down economic
development; however, it has pushed
businesses, leaders and in fact everyone to
adapt and evolve fast. The pandemic has
unveiled a brand-new chapter and hidden
opportunities for everyone.

* Detailed policy responses in every country change anytime with the development of the

COVID-19 pandemic. Please visit the local officials accordingly to find out the latest policy.
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As one of the first countries impacted by the
COVID-19 pandemic, South Korea is expecting
a GDP growth rate around zero. Due to the
pandemic, this country had a national economic
recession rate of 2%, with layoffs of more
than 11,000 people, over 2,000 cancelled job
openings and over 22,500 jobs eliminated from
the labor market. Brick-and-mortar business
and tourism industry have suffered the greatest
impacts in terms of revenue loss and job cuts.

The South Korean government has been
responding well to the pandemic. It has
allocated a budget of 11 trillion won (925.1 million
USD) as a financial subsidy for the labor market,
having increased by 63% from the previous year.
As well, it has strengthened its medical and
health system during the pandemic. The country
never entered a lockdown position, controlling
the viral spread by practicing policies like work-
from-home and social distancing.

Many consumers went for online shopping
while brick-and-mortar stores were closed. In
addition to food delivering apps, which were
already popular in South Korea, e-commerce
platforms launched by brick-and-mortar stores
and the existing ones, such as Ticket Monster
and Coupang, have seen significant growth
during this time. More, technology services, like
video conferencing, online collaboration and
remote management, have thrived thanks to the
work-from-home policy in many companies.

E:- Foreign Workers Limited to
Certain Positions

Positions which hire foreign workforce are
mostly seen in high-income senior positions
like regional managers and essential workers in
agriculture jobs. During the pandemic, South
Koreans have maintained their welcoming
attitude towards foreigners. Expats there also

felt a great extent of security and shelter during
the time.

This country, however, is gradually facing sub-
replacement fertility and population aging
issues. As its labor force population decreases
to a certain level, it will further open the
boarder and welcome more foreign workers in
the future.

E:- Pandemic Accelerates the Progress
of Technology

Lots of new online services popped up in the
market during the pandemic. The worldwide
crisis has instead become the accelerator for
bringing future technology to the present:
Companies have been pushing digital
transformation, employees have been working
remotely, and artificial intelligence and robotics
found a new context. Because we are making
less people contacts, there might be an Al
robot welcoming foreign visitors at the airport
of South Korea.

South Korean companies have adopted a new
flexibility, tending to hire more contractors than
full-time positions, and people with particular
skills, such as being highly flexible at work
and responding fast the unknown. New roles
and new managing flexibility are appearing in
numerous companies.

South Korea is expecting to see the market
bounce back in 2021. Brick-and-mortar business
will actively hire salespeople, in order to make
up for lost time; and HR roles in companies will
become more important, in order to provide
higher management flexibility. Although
international tourism remains uncertain,
domestic tourism will see a significant growth
due to the closed borders.

« Detailed policy responses in every country change anytime with the development of the

COVID-19 pandemic. Please visit the local officials accordingly to find out the latest policy.
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Around 40% of Thailand’s GDP is contributed
by its well-known tourism industry. The
COVID-19 pandemic, however, caused a
limited open border policy and closed hotels
and shopping malls in Thailand. Many tourism
industry players cut jobs and froze hiring,
especially those who highly rely on international
tourists. Otherwise, sales in the retail, boutique
and cosmetic sectors haven't seen much impact
from the pandemic.

SMEs are the basis of Thailand’s economy.
They've been impacted during this time,
especially those assemblers in manufacturing.
These businesses were suspended because
most of the raw materials come from China,
one of the most impacted countries in the
pandemic.

The pandemic has also helped the explosion
of online shopping in Thailand, while brick-
and-mortar stores were closed. The consumer
behavior change offered a great market
opportunity for e-commerce and mobile food
delivery services, as well as the packaging and
logistics sectors alongside. Many other new
online services also popped up, including online
finance service and telemedicine.

E:° Most Expats are Project-based or
Unique-skilled

During the pandemic, the Thailand government
set rules on foreign entry and quarantine,
causing most foreign hiring to be suspended
or postponed. But overall, the labor market in
Thailand still welcomes a foreign workforce.

Most jobs hiring a foreign workforce include
business development, technical engineers
and biotechnology professionals. Furthermore,
they are often required to be specialty-skilled
and hired based on projects. There are many
Japanese companies investing in Thailand,

leading to regular openings for sales and
business development talents.

E:° Positions Like HR and Finance to
Transform

Both e-commerce and pharmaceutical
companies have released some job openings
during the pandemic. While more consumers
focus on healthcare and their purchasing
turns online, the two industries will remain
under the spotlight in 2021. Moreover, more
and more Thai companies are investing in
digital transformation, boosting demand
for IT consulting, data science and machine
automation talents.

The pandemic has also helped the insurance
and real estate sectors rise in Thailand: Thai
people started to purchase life insurance
from feeling uncertain in life; and more retired
foreigners, who saw a great job by the Thai
government controlling the COVID-19 cases
from exploding, have shown interest in buying
houses and retiring in Thailand.

Lastly, the human resource management
market in Thailand will see a new normal in
2021. The pandemic has led companies to
focus more on flexibility and responding in
emergencies. Therefore, they're starting to look
for HR transformation professionals who can
help form the new productivity and efficiency
under the new normal. Furthermore, a single
skill in accounting isn’t accepted anymore.
Talents in the area need to know finance and
cost planning in order to win jobs. Single-skilled
positions will gradually disappear, while multi-
skilled talents will become the new preference
at work.

« Detailed policy responses in every country change anytime with the development of the

COVID-19 pandemic. Please visit the local officials accordingly to find out the latest policy.
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The 2020 Movement Control Order (MCO)
in Malaysia has been extended until the end
of 2020, restricting people’s activities and the
operation of businesses, as a preventive measure.
This order caused about 50% of Malaysian
freelancers to lose their jobs and 30% of the
companies dropping 90% of the revenue. Most
impacted industries such as tourism, air travel,
film production, construction and entertainment,
have experienced limited operation, declined
revenue and cancelled projects.

However, essential services such as healthcare,
pharmaceuticals, banking and finance, logistics,
IT and telecommunication were booming at the
same time. Consumers value their health much
more and the internet has played a great role
keeping them in contact with the outside world

during the MCO.

Other examples include the increasing amount
of online transactions, creating bigger demand
for cybersecurity specialists, to protect malicious
interference by cyber criminals. And the growing
e-commerce due to limited physical activities
has added demand in logistics and warehouse
management. More, the boosting of e-commerce
won't return to the previous status quo in the
post-pandemic era. Instead, the all new retail
scene will come onto the market.

In addition, virtual healthcare has become a
more common practice in the MCO period,
causing the already-in-demand jobs like nurses
and physician assistants to be more required in
the near future.

E:' Foreign Workforce to Make Up
Basic Labor Demand

Construction, agriculture and plantation sectors
are the ones hiring the most foreign workers fin
Malaysia. During the pandemic, however, the
government has implemented some restrictions
on hiring processes and decreed mandatory
health screening, to prevent cluster infection.

After the restriction is loosened, these three
sectors will resume their demand for foreign
workforce. Because most laborers in Malaysia
don't want to take blue-collar jobs, companies
have to sort out the workforce abroad.

E:* Healthy Diet and Food Delivery
as New Trends

Food delivery apps, for their convenience and
timesaving, have become the latest trend in
Malaysia. It is expected to remain popular after
the pandemic. And more consumers are valuing
their health thanks to the pandemic, leading
many food and beverage companies to invest in
this area and develop healthful new products.

The new health food and beverage products are
going to combine food delivering services and
open a new consumer fashion in 2021. Logistics
alongside will also be motivated to create more
efficient delivery methods and new packaging
designs, which are better for delivery contexts.

« Detailed policy responses in every country change anytime with the development of the

COVID-19 pandemic. Please visit the local officials accordingly to find out the latest policy.
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Over 90% of Vietnamese companies have
been impacted by the COVID-19 pandemic,
and 40% of those companies even had
revenues declining 20% to 40%. Sectors such
as food & beverage manufacturing, real estate
and manufacturing were impacted the most.
Around 46% of companies in Vietnam had
layoffs, especially in media and entertainment;
over 40% of Vietnamese media companies
had layoffs of 20% of their workforce, and
38% of the companies cut employees’ pay by
21% to 40%.

Companies in the supply chain and logistics
haven't suffered much impact by the
pandemic. About 60% of the companies were
still in operation, and only 7.69% of them had
layoffs of 21% to 40% of their workforce.
Others, like information technology and
finance insurance, weren't much influenced,
either.

Multi-languages with International
Experience are Favored

With its abundant young workforce, Vietnam
has become one of the most attractive foreign
direct investment (FDI) destinations in the last
years. Those multinational companies prefer
to hire people who are industry-experienced,
multilanguage-skilled and international-work-
experienced. Sectors including finance, trading
and technology are especially hiring more
foreign workforce than others.

During the pandemic, Vietnam has set some
rules on foreign visitors, including entry limits,
health certificate, COVID test and quarantine.
Issuing working visas for foreign workers was
also restricted.

The policy has greatly influenced those
companies with foreign workers in Vietnam.
New employees from other countries couldn’t
go abroad due to the entry restriction,
and some even turned down offers due
to international travel limitations. Foreign
workforce hiring activities will be active again,
but only when international travel and working
visa issue processes are back to normal.

To Become the New Hotspot in
the International Supply Chain
Ecosystem

The COVID-19 pandemic has not only
challenged medical and health systems in many
countries, but also shown some shortcomings
in the previous international supply chain
ecosystem.

In the post-pandemic era, many companies in
the ecosystem definitely reform their supply
chain strategy and invest in several locations,
in order to spread risks. Vietnam will be one of
the latest hotspots in the ecosystem, attracting
more and more multinational manufacturing
companies to set up new factories there.
The country’s share of labor-intensive
manufacturing exports from emerging markets
grew 2.2 % between 2014 and 2017, and this
number will grow bigger in the next 3 to 5
years.

Other industries such as e-commerce, medical
and healthcare, education and technology will
also be the focuses in Vietnam’s economics in
2021, boosting workforce demands in those
areas.

« Detailed policy responses in every country change anytime with the development of the

COVID-19 pandemic. Please visit the local officials accordingly to find out the latest policy.
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Q1 | ERC BRI IIERESE ? Q2 | BRERBEEKRT—EIERS ?

What is your current employment status? QH%IE » BEAZA?

Are you looking for a new job? If yes, how
long have you been looking for?

SISATVNY FH &

630/0 2B T1E Full-time employed

41 Ofp WEIIRR - FEMH

| am satisfied with my current job

\/

\ 19% BB R 5 — (8

Just started less than a month

13.5% %3 Unemployed T1.8%E73 15 187

Been looking for 1to 3 months

| was looking for one, but not anymore

8.5% 3 parttime employed 10.6 % FEGHITERE . CASL
4.4% BEEZHE Self-employed 7_'5°/° 55 1 am now between jobs

6 6% = 4-6 8B
4.4% 24 Student Been looking for 4 to 6 months

E 5 3 6% Ex=E712E8

: : 3.7% Efff Others . ° Been looking for 7
: to12 th

. . i I .

=113
a

et

AJAANS
J1VAIdNVO

Dt Analysis

B8 60% NEEEMENRZM IIE - BRFAIE 13.5% NEZE B RN EMEE Over 60% of the respondents worked full-time, 13.5% were unemployed and 13%
ltng\ HIN S EENESEHNLNSE 13% - 895 4 REZSETHENIE were part-time and self-employed. Around 40% of the respondents were satisfied

mEEE . B EER T TR e I EE B A 02% KBRS and not searching for a new job, while 22% were looking for a new position in the
12 BARZ last one to twelve months.
% o

20 =
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Q3 | BRCEREORESE 2 ()

Why do you want to leave your current job?
(multiple choices)

39.9% FEETHE

Not content with employee salary or benefits

29.7% EIREEE R (E Management leadership
26.2°/° T BB Lacks opportunities to learn
24.3% B 5 A RiE Not content with job tasks

23.7% ERIREE Concern about the company future

22 Q% FERE /RAFEHRD

Not recognized / lacks promotion opportunity
19o1°/° BWHE / BENFAEE Possibility to face lay-off

17°/o FEREABNEHEXE

Not fitting in the company culture
13 2% T{FEIEBA Working overload

/

D1t Analysis

BASHNEBBREATNTREFRESEN (39.9%) »  ERAIASEEBHEERNE (29.7%) URHEZ
BEET (262%) - IRFEBRABEATNELER - IRMESEHER > EERABERE
BATZNRG - TEEATEERBESFHATT -

12 4°/0 ELAth Others
10 8% LRidk&

Working hours too long

7 Yo REMEITENME

Company location

. too far

Respondents wanted to leave their current jobs because they weren't content with employee salary or
benefits (39.9%), not happy with the management leadership (29.7%) and lacked opportunities to learn
(26.2%). While salary and benefits are the biggest incentive for talents to stay in a company, employers still
need to improve their management styles and training systems in order to keep the best talents.

Q4 | s T T EEENESAM ? (EE)

What's important for you as choosing a new job?
(Multiple choices)

74 .90/0 #7E Salary

53.1°/0 B T 18F Employee benefits

/

52.6% TR SERTAE Work and life balance

47 4% 33715 Company culture

44 7% EFH#E Promotion opportunity
31°/O 1 #FES Company vision
20‘8 %o sxnsmmns
Company recognition
and image
19-4% ;s
Company scale
5 4% Efth Others
DM Analysis

SIE 74.9% NEEEHRFEF AR LERNERLEE ERSERKBERE
BIRIR B TEF (631%) ~ TIFEATENTE (562.6%) ~BHEXIE (47.4%) -
BETHEE (44.7%) FEME - ESERKE  EEMERSREERNFTEEN

MSFRRHETFNEFEE - S AERNRES  ETEFRTFREAENS
ZBERSIIFRIANTT -

74.9% of the respondents considered salary important as choosing a new job, followed
by employee benefits (53.1%), work and life balance (52.6%), company culture (47.4%) and
promotion opportunity (44.7%). Therefore, companies must provide not only good paid
for the employees, but also a great culture, leadership, and work-life-balance.
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Q5

MRAILABHBRITFES K
R12@AM BEREHR
FIMMEERTIE 2 (f832%)

If you could switch to a new
industry in the next 12 months,
which one would you like to?
(Multiple choices)

Q6

A LR > IRS|ITIRARKE
FNER BT ? (18)

From above, why would you
like to work in this industry?
(Multiple choices)

aEEng
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30.80/0 f2EREE (R Healthcare and medical
: 29 4°/o EEBEREEARTSF Software Design Services

20.9% 4 15 BUEE Bio-tech and pharmaceutical

19.9% Z:NEF T Information electronics
' 16.4% LT EIEIES Ecommerce and delivery
 12.5% HEEE Education
. 11.6% 5= 18447 % Multimedia and entertainment
: 'I'I A% HERRISEIZEE Energy development and management
9.9% HEEEE Traditional manufacturing
: 9 9% SREUBRFHE Financial services

7 8% FETEE Brick and mortar retails
7 2% ZSBEY)REEZE Transportation and logistics
6.9% Eft Others
: 5.9% i tEE Hospitality

5% 2 Agriculture

26.2°k BITILEZEEHE —FRESRE I've considered this industry for a while.

30.90/0 H&ZIE - 1HEBIFLEEZ Due to the pandemic, | think this industry will thrive.

2504°/° RAZEIE - EFERILE Due to the pandemic, I've reviewed my career path.

19.5% sinntEgnFHarrELRs

I think the salary in this industry could increase in the future.

19.2% EAZEE » IbEZEE M EFEE Due to the pandemic, this industry seems more stable.

18.3% RBlELEEE

s MEBRESE—RIEME
I think this industry stable, and I've had this idea for a while.

8°/° WRIRALES - BRRREITACAELS LAEE

If I could work in the industry, | think it would help me increase my value to the society.

16.9% FRALERSTARG RIS

| think the salary in this industry is closer to my expectation.

16% FIIEE  LERE TS EITER

Looking into the future, the working hours in this industry seem more flexible

11 9% RERE - WEFREEHRASTANFEREE

Looking into the future, remote working in this industry seems more flexible.

9 7% WLERERIFHBEHTENEATE  SHNRFRZ
Positive influence of this industry to the society during
the pandemic has impressed me.

8.1% LEEHHENEATESHKNSRZ - MA
BUIEEE—ERESRE
Positive influence of this industry to the society has
impressed me, and I’ve had this idea for a while.

3.4% Efth Others




Q7

R ZIKER S AR IENE - A 49.8% IfrEEtmEnEs

Work stability has become my priority

ETEEBIRTE1E ? (8E)

44 3% LFREETERETEE

Have any O'F your Working values : Work and life balance has become my priority
been changed after experiencing :
. . : %o FEIBINTER / i&lm LIE
the COVI D-19 pandemIC? (MUItlple : 5 | hope to have more time working from home or remote working

choices)

18 4% FRTIEES

16.1%
13.'I°/° FTEEIAEZE G | plan to switch to a new job

| discovered that | st||| lack working skills for my current position.

FTEEIAEZE | plan to switch to a new industry

11.3% FASBLEHX

| don’t see salary as my top priority anymore

11.1% #E%E1E Nothing has changed

1.4°/0 ELAh Others

—— 93t Analysis

Q5~Q6

SHNEZEMEISEINIAAEREEZERFTAREERRE (30.8%) - BAMEREE
(29.4%) CAEREE (209%) c BAREFILE (19.9%) UREG FEEBINEAEE (16.4%) ©
EREETETHORBEEER » 498 30.9% NWEZERAFIBENEIBIEBY  MEEETFLT
E¥ A 254% WEEERARIE  EMEGRBIERE; I HtFERESESEFILERXES
—ERASR (26.2%) BALEXHFEERIRS (19.5%)  ILEFREBE (18.3%) & -

Five of the most popular sectors chosen by the respondents were healthcare and medical (30.8%), software
design services (29.4%), biotech and pharmaceutical (20.9%), information electronics (19.9%) and e-commerce
and delivery (16.4%). 30.9% of the respondents made their mind due to the change of the market by the
pandemic, while 25.4% said they have reviewed their career paths due the pandemic. Other reasons
included considering the industry for a while (26.2%), salary in the industry could increase in the future (19.5%)
and the stability of the industry (18.3%).

Q7

KEZIFBE  KEONEEEEHLEITEREE (49.8%)
Mk TREAEETE (44.3%) T’EEH KEBWN 2 KIIEE
BEE > BEIENE  TEERIND 2 —WESZERZE
FEEMER / 2in TIERNPIAE - ﬂ%fé'aﬂ’\]ﬁﬁ ; Feﬁ?:ﬂﬁ
AR TP BIEENRR -

Experiencing the pandemic, most of the respondents considered
work stability (49.8%) and work-life-balance (44.3%) as their
prioritized value at work. Furthermore, around one fourth of the
respondents wanted to have more time working from home or
remote working. The pandemic has increased employees’ willing
to practice remote working.
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.%,L,\,Z“E Summary #5555 AE Total Numberof Respondents : 805
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Overall, Taiwanese job seeking activities were relatively quiet in 2020. Due
to the pandemic, most companies went for a hiring freeze, leading most
candidates to postpone their plans seeking new jobs. The whole hiring market
was stagnating.

As candidates look for a new job, salary or benefits isn't anymore the most
important deciding factor for them. Instead, they now focus more on the
company culture, leadership and personal learning/upskilling opportunities.
Experiencing the pandemic, they're also valuing more the work-life balance,
work stability and the possibility of remote working. The working values in
Taiwan are getting more and more variety. This also means that, if companies
want to keep great talents, they also need to invest in trainings, support
resources, management and leadership, and their company culture.

The pandemic has significantly affected the economy and the labor market
has been at a standstill. Candidates have taken this opportunity to review their
career and some have started to think about changing working industries.

Many respondents would like to switch to work in healthcare, medical and
pharmaceutical in the near future, as the new consumer trend of healthcare
arises; remote working and stay-at-home economy is expected to help online
businesses boom; and rising sectors such as software services and online retails
will also attract great talents in the coming year.

If you're interested in candidate suggestions or future trend at the job market,
please check out the whitepaper “Future of Work after the Pandemic” by The
Adecco Group Taiwan.




Bl Gender

54.4%
43'9% 224 Female
B4 Male

\ 1.7 % FEER No disclosure

B 2 Highest Education

BFRUT
Less than a high school diploma

BRSURAEFLE
High school diploma
or equivalent

FREREAR
Associate degree

KRB (BLHEELE)
University degree
(Bachelor or equivalent)

|t

Master’s degree

HEBM (MBS TP Be/ BAEE
Professional degree (e.g. MD,
DDS, DVM)

Bt
Doctorate (e.g. PhD, EdD)

3.5%
12.8%

1.2%

29.8%

0.8%

1.1%

50.8%

EZEE A E ] Basic Information

K5

Generation

X =1965-1976
Y =1977-1994
Z =1995-2009

T EFEE Working Experience

BR1E

less than 1year

24

1-2 years

3-5%F

3-5 years

6-10 &
6-10 years

1-20 %
1-20 years

B8 20 F
More than 20
years

6.1%
10.7%
19.1%
21.9%
24.6%
17.6%

. 9.8°/o Z X Generation Z
—— 6.3% 2254 Baby boomer

56.6%

Y 27.4%
Generation Y X e

Generation X

FR7£ &= % Working Industry

ERE
IT / Technology
T3 BIEH

Industrial / Manufacturing

BAFS R

Finance

TEX /WiRE
Retail / Logistics

Medical and Healthcare

BR# %
Service / Hospitality

ARARRS / HARE
Media / Publishing

B [ BUSHER / B8

Education/Government/Organization

IR BiE
Construction / Real Estate

HAth Other

15.44%
22.94%
3.67%
9.48%
9.02%
17.58%
1.53%
1n.31%
2.14%
6.88%
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JﬂJ%ﬁﬁﬂﬁ%ﬁﬁﬁEzmﬁﬁm* iEJ%ﬁ%Eﬁﬁ%ﬁH%ﬁﬂﬁﬁ)

WE? Please select your reason(s) for offering wage

Does your company plan to offer a pay increases (multiple choices)

raise in 20217

SISATVNVY FH &

75.60/0 45397%3R Performance/Recognition

62.80/0 AT #EF Competition for talent

Consumer price index

41.9% HEENEER

33.7% HEEEEET
Local Economic
conditions

4.7%

E i, Others

m Z5 T Ok

-EEJ%ﬁ@ﬁﬂEHAEW%ﬁEE%ﬁ? .fEJ%&@ﬁﬁﬁ%ﬁﬁ%Aé%%ﬁﬁE&ﬁ?

% Ne! What will be the raise range for full-time What will be the raise range for contractors
Cr employees? and temporary workers?
z —
< m
m Z
< - 1-2% 8.1% 1-2% 16.3%
e [ 779% e | 25.6%
5-10% 10.5% 5-10% 5.8%
>10% I 2.3% >10% | 0%
o | 1.2% 0% | 52.3%

26 aEEng
The Adecco Group Taiwan



Q5

WIMFEETTE 2021 FILEEIFIES THY
%E*‘;ta%ﬁ ?

What'’s your recruiting plan of full-time
employees in 2021?

HBEE 1-5 U
| 34.2%

i 6-20 iz 19.30/0

Recruit 6-20

1852 21-50 il 4.8%
Recruit 21-50

1EEE 51+ U 3.7%
Recruit 51+

iR o

No recruiting 18'2 /o
BARAtE )
No plans yet 19'8 /°

Q6 | sERmTELTE 2021 FiLIEREHAWET
mﬁﬁ%ﬁ?

What'’s your recruiting plan of contractors and
temporary workers in 2021?

tHHE 1_5 7]
po ol 171%

Recruit 1-5

1BEE 6-20 i 4.80/0

Recruit 6-20

1BEE 21-50 i 0.5%

Recruit 21-50

8 51+ (1 3.2%

Recruit 51+

migiest e 32.6%

No recruiting

Hiskst & I 41.7%

No plans yet

2t Analysis

Q1~-Q4

HBAHFHSERENRELERTIEGEERTES  HHERAEN
FRIBERZ A 2-5% - (B EIREHEHALR » KZHDENRERE
IBEHZ 0 - BEREAKNZEAL %z%%iﬁ (75.6%) MARRIEATHY
BE (62.8%) -

About half of the Taiwanese companies that participated the survey planned
to offer a pay raise in 2021: Most of them said about 2 to 5% for full-time
employees while most also said 0% for contractors and temporary workers.
Reasons of offering wage increase included performance/recognition (75.6%)
and competition for talent (62.8%).

Q5~Q6

A 3 D21 BB EETRRTE 2021 FH851-5 AGMNWEBE T - 185 6-20 UMRE
i 2 PR > R IBEEAt RIS IEASAE 2 AUROLERI (18.2%) B » EIREESNE
THRERIB N - BIMEAH 17.1% EEETFRFTEEE 1-5 ARE / 8WET 7(:7%1
MEEAR REILGTE (32.6%) TERETE (41.7%) o

Around one third of the Taiwanese companies that participated the survey planned to hire 1 to
5 new full-time employees, 20% of them to hire 6 to 20 new full-time employees and 18.2% said
there was no hiring plan in 2021. The hiring scale is smaller for contractors and temporary workers.
171% plan to hire 1to 5 new contractors and temporary workers, while 32.6% had no plans and
417% no plans yet.

| FTEERmBEEXIRE | TAIWANSALARY GUIDE & ASIA MARKET INSIGHTS

27



SISATVNV FH &

N oR
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AJAANS
IN3ITO

Q

B IR B R IAPLE SRR RRER 2 (383%)

In which categories are you planning to
have openings?

A46%o #5585 sales
32.1% L72#iii Technical Engineering
: 23% 7784 Marketing Communication
| 21.4% T B 1T / Technology
: 16.6% it Others
A 16% & No
: 11.8% R Merchandising & Logistics
: 11.2% 7THEIR Office Administration
| 8.6% F175E Finance
: 4.8% MNER

Human Resource

™

£ 2020 FHREMK EHKEIFER > EAETEEEEE
L > IR T MRLE RHEACNE ? (FI483E)

Has your company made any operational changes due to the
COVID-19 pandemic? (Multiple choices)

The Adecco Group Taiwan

™

A E AT B TREBNEERR ? (8E)

What are the main reasons of your employees’
resignation? (Multiple choices)

77.30/0 BEFITEHE Better job opportunity

40010/0 FrERBN Salary
. 27.9°/° T DEFHEE Lack of progression/promotion
: l7.4°/o 12321 Company culture

16 3% HTEGER

Lack of leadership management
12.8% Eftf, Others
: 8.1% T {3 Location
: 43% ETEITE

Lack of employee
benefits

680/ BIRRAEHEMERE

Remote video conference becomes a new normal

— 29 7% BORELER

Started digital transformation projects

20.9% LTEESBAR / HERHLR
Business model changed / new business
department established

'|2 2% EEEIE T ERKER
Remote working becomes a
permanent option

12.2% Hfth Others




Q]O 87.20/0 B4R Labor insurance/ Social security
86-1 %o 1ZEZIHE Health examination

A EATREMTINES
TH&H ? (1E8)

86.1% =7/ s /=

& Year-end/ Christmas party

82.6°/° E%% Year-end bonus

What benefits does your company
offer to employees? (Multiple
choices)

81.4% 53

2%k Education and training opportunities

74o4°/° FEEIEY) / 1858 Festival bonus and gift
70-4°/° 4 BiRER / #£5 Birthday leave/ gift

65.1% =B {3E / 125 Birthday leave/ gift
64%o iE{f % Retirement pension
54.1% =81 T Flexible working hours
43.6% &2 Regular Party
40.1% %ETBZE Free snacks
35.5% 3SBEEEEN Travel allowance
26.7% S THEE [ T&ZM Cafeteria / Meals subsidy
19.8% ABRHAT Employee bonus /Profit sharing

15.7% =ARERE / REEEHOE S HED
GYM facilities/ memberships

9.3% /£ Rent subsidy

6.4°/o Efth Others

—— M Analysis

Q7 BARNBHBERCEEEBHEARL (4o%) - HRAIBTREMAE
(32.1%) ~ THHEE (23%) MAK IT BIYEES (21.4%) & °

Most openings will land in positions such as sales (46%), technical engineering
(321%), marketing communication (23%) and IT/technology (21.4%).

Q9 EERIBERWIMDCBETIHEE - MRAIESRREE AR 7

HAEEERPELCCERRENEREMN THENER > MABE 3 AT
FREMBBUEEL R > URA 2 NEENEZESE - TEMSEF
B

After experiencing the pandemic, which has changed the external market economy
as well as the internal ways of working, almost 70% of the Taiwanese companies
have considered video conferencing as the new normal at work, 30% of them
started a digital transformation plan and 20% have established a new business
department or changed their business model.

Q8 AWMO/METIHHERER  HEERAHE T BIFNIFHE (77.3%) - HRE|
EHBEHIN (401%) ~ BOEHEE (27.9%) FZ2= -

Main reasons of employee resignation included a better job opportunity (77.3%),
salary (401%) and lack of progression / promotion (27.9%).

Q10 BTEANSEE FRRT BAS  ZHESSEAML - 86 8 A
BEFRNBERERERE HEIIRS  EREEENAANEERENLE -
BRIGDASN » WA #EIE 5 B EE R RMBM TR - B TIRESFENEER > 8
TiefBEAINZTT -

In addition to labor insurance/social security, year-end bonus, retirement pension
and festival bonus, over 80% of the Taiwanese companies have also provided
health examination and employee training. Moreover, over 50% of them have even
offered flexible working hours and annual outing. Employee benefits have shown an
increasing variety.

| FTEERmBEEXIRE | TAIWANSALARY GUIDE & ASIA MARKET INSIGHTS
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=113
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Qn

EEmXEERE  AREABMNIRE
BIEERE - FTEIEMMEAEE AT /04
SR ? (1838)

After the COVID-19 pandemic, what kind of new
skill trainings of talent recruitment does your
company plan to invest? (Multiple choices)

EEEIREMAEHEMISNE - B 3 ML EELITERE
[ BINEAATIAZ - RINEEENENIREERES ; MEE
MEMENEBERS M - ASEENITEIRS / HIIBEIT
R ~ IT BRERAMFBEREGESREAT - NBEAIHRER
Bk - RIS BRENEREEAT - hiBEZREHHIS
iR

Reacting to changes of the consumer market caused by the
pandemic, approximately 30% of the Taiwanese companies planned
to recruit or train more digital marketing talents, in order to
strengthen their digital branding and exposure; many also expected
to recruit or train more digital analysis and IT back-end system
development talents, in order to respond to the booming online

30.20/0 {i17#H Digital marketing

26-70/0 ELfth Others

25°/° HIEDMTIEF Data Analysis

23 8% T &ih A I B

IT back-end system development

23 3% SEEREEIAAT

Cross-functional project management

18.6% ST

International sales and marketing

'|5,'|°/° ﬁiﬂr‘ﬁﬂﬁ;ﬂé" (5 App BEE%~UI
i UX %5T)
Mob||e development (such as app
development and UX design)

“.'l°/o EEYRRBEEAT
E-commerce merchandising &
logistics management

8.7% A hERRmEELIEE

Talent recruiting and training

businesses; last, cross-functional project management talents are also management
in need in the Taiwanese labor market.
/N =B . o
ZH{PFEEARER Basic Information

FREBE % Industry B T AZ{ Company Size 4B 4 BYBE Business Type
et o, <29 o=
IT / Technology 16.5 Yo 14'1% Ef@a 57.1°/o
T3/ B o,
Industrial / Manufacturing 24" Yo 3000 25.3%
5 ERL 3.5% EHRE
Finance / Business Listed 9.4%
I/ BitE - compan
Cofst/ruftior%/ Real Estate 3'50/0 1007249 22°4°/° 4

: 11.8% Bl
Medical and Healthcare 8 ° 250-499 14.1% S.taified 0.6%
EEES ’
Service / Hospitality 7.7% enterprise
NRIIEES / AR 500~999 o,
I‘j\edia / Publishing 1'8% 10% —ARbE o
W | BT / B 2.4% General 28.8%
Education/ Government/Non-profit ' 1,000~2,999 7 7% business
ey
Retail / E-commerce 10'6% i
B >3,000 o o 4.1%
HAff, Other 18.2% , 6.5% Others

2 ZmEE
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53

#8245 Summary

455 ABY Total Number of Respondents: 261

REFNEEEEERNBTERRBHEBEATSEE - {18
£ 2021 EREME TR 2-5% WFHE » et SEMN—FES
MEOAT s BR > BRAVINFRBSTH  AMDESHVERIKESR
T ERBRST -

bR 7 EARSRE  FRES « BIkE » ZEEEFEMNMUIN
REBENRABNRCERSEFIRHEAIRERNTSE - BRIE
S BT EAAGRAMNEZIT TR - ETRES - hE
WERE -

RIFEMNARIRIZEEE  ERIFRNEHRMAEEFER AR
BRSO AERPEHRE  EAAOEFEFRERBRUELEER
RARRBEDEHRS D - OERENITH  BIESTER  ITi&
BRAGRBEEES AT - A5 HIGENTERDKAS - MR T
ENIRIAIAT AIN - BEE AR EREENEEAT - KT
EEREEEERNAS

Most of the Taiwanese companies that participated the survey planned
to recruit new talents and offer a 2 to 5% pay raise to their full-time
employees in 2021, due to their performance and to keep talents in the
organization. However, this kind of raise and hiring activities are less
seen at the contractors and temporary workers side.

In addition to labor insurance/social security, year-end bonus,
retirement pension and festival bonus, health examination and
employee training have become part of the standardized benefits.
Moreover, the variety of employee benefits have increased, and
remote working and annual outing have become pretty normal.

The pandemic has turned video conferencing into the new normal in
the Taiwanese offices. In this time, some companies also started their
digital transformation projects, increasing demand for digital marketing,
data analysis, IT system development and cross-functional project
management talents.
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BT 5 R
Accounting, Finance & Banking

ERBINFEMK (COVID-19) ZIFERE - REMDEANINED AT » REIFINER
EBERTE - MRABLRASBENANGEREERE - £2EREEERINRTREE - &M
2020 FAT MENVAERE ; BERFHANE 3 FTREBL TRV BB BXE
BRI - SEAZEHNEER - BREARENSEAEEE - NLEEBHEA
A RZHEFRTORE » B 2020 FE5t - UHRHETRNEEZERE/) - ABREE -

REBRSREFERBOEFNE R TR - AEENEANEEERZT  BREFEAS
RERE - BEEF  UHBHEESRMBENFERY  BoEZLM™E -

RIBTE 2020 FRIFEREREER - & 2021 FNEZERES F—[EI25 - BIERR
2021 FMNEET » VHHEERMBYEZEEIR L 2020 FHEARE - WHAESFEH 2021 F
TEE FTAEEREERRAIRIE - @ - RBMARETHELR - BMERRMES
BISEBERMAETM - EZIEASAERIEINRABEINEKRR DBEER - EY g
AT 8 ERFIRIFEEN AR BIGBIBAES]) - £ 2021 FRAIRARER °

Due to the pandemic, most of the international companies based in Taiwan, influenced by
their global hiring freeze policies, and subsequent workforce reduction strategies, stayed
conservative for hiring in 2020. Taiwanese companies did release entry and mid-level openings
starting from the third quarter; however, there was almost no changes at the senior level. With
the overall high uncertainty economy and the conservative thinking of candidates, the labor
market in the accounting, finance and banking had a low level of change in the sector as well as
in the labor market in 2020.

The downturn economy and dropped sales led companies to make cost saving as their first
priority. Therefore, personnel budget was cut down and the salary in the sector remained more
or less the same.

At the end of 2020, European and American countries were still suffered from the pandemic,
covering a layer of gloom in the sector’s new-year outlook. The industry scenery of accounting,
finance and banking in 2021 will probably remain the same as the previous year. The recovery
might be seen until the second half of 2021.

Although most of the tasks in accounting, finance and banking need to be done in the physical
office, the pandemic will still have impacts on the way of working in the sector. For example,
international companies will increase the frequency of cross-country communication via online
tools in the coming years, making skills like online system operation and remote communication
more and more important for employees in the sector.



T 5T Accounting

o Tai /i

Bz PR mEE aivan (A / e )
Monthly Salary in NT$

Position Qualification Experience ( In Years) - —
E{EFTE Min. BRimHE Max.

R g3y ==tV 10-15+ 70,000 170,000

BitiEE PITSEE B

Accounting Manager Degree in Finance and Accounting

EREEst REME 7+ 65,000 90,000

Chief Accountant Degree+

BERE: SRR 5+ 50,000 80,000

Senior Accountant Degree in Accounting

RAEE BETEEA] 35 45,000 90,000

Cost Accountant Degree in Accounting

FETAR EREE 35 40,000 65,000

Accountant Degree in Accounting

FEtENE B EE( 2-4 35,000 50,000

Assistant Accountant Degree in Accounting

BERIEHE =R=—t—tivi 1-2 30,000 48,000

Senior Account Clerk Degree in Accounting

IR¥EE / MRIFENIE SETEEAL <1 25,000 40,000

Account Clerk/ Assistant Degree in Accounting

~ . = 2
B R FmEE IOl et
Monthly Salary in NT$
Position Qualification Experience ( In Years) - —
HIEFHE Min. R A Max.
FEitR CIA IR ~ EIEEFHERFS 10+ 130,000 220,000
Head of Audit ClA license, major in Accounting and Finance
NERTERZ AR CIA B ~ EZEFHERITS 8+ 100,000 150,000
) 50,
Internal Audit Manager CIA license, major in Accounting and Finance
N ERFERZED ClA B ~ B2 FTELRIF5 5-7 65,000 100,000
Internal Auditor CIA license, major in Accounting and Finance
b= P ClA FBIR - ST ETE 5+ 80,000 100,000
Assistant Audit Manager CIA license, major in Accounting and Finance
Bt EE ClA FBHR ~ B FTELRfT5 45 55,000 90,000
Audit Supervisor CIA license, major in Accounting and Finance
BIRERTAD ClA FBIE - BT ETE 35 45,000 80,000
Senior Auditor CIA license, major in Accounting and Finance
YR ETE FIESEHERT 1-2 42,000 55,000
Audit Junior CIA license, major in Accounting and Finance
BIRE FEDEHERITE <1 38,000 45,000
Audit Clerk CIA license, major in Accounting and Finance

| FTEERmBEEXIRE | TAIWANSALARY GUIDE & ASIA MARKET INSIGHTS
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. = i = L\
LA & ER FREES Taiwan (A / # &)
- ificati . . 17 Monthly Salary in NT$

osition Qualification xperience ( In Years) BEFE Min. BEFE Max.
BB R MG REEEE LT 10-20 150,000 350,000
Financial Controller MBA Degree in Finance and Accounting
MTBEATREIE TS 10+ 80,000 250,000
Finance & Admin Manager Degree in Finance and Accounting
BAF5HEIE MGt R EEIRE LT 10+ 80,000 200,000
Finance Manager MBA Degree in Finance and Accounting
BAFSDHTED MR BT 3-6 60,000 130,000
Financial Analyst Degree in Finance and Accounting
BT 75BN IR PSR 2-3 35,000 50,000
Finance Assistant Degree in Finance and Accounting
MHBTEIES MR BT 1-5 30,000 60,000
Finance & Admin Clerk Degree in Finance and Accounting
BT ERRER Bypcla=y e tivi <1 30,000 50,000
Financial Management Trainee Degree in Finance and Accounting

u

i IRIFER FmEH TRk bl
¢ .

Position Qualification Experience ( In Years) en _y ey $__ —

RIEFHE Min. REHE Max.
MK ML 10+ 100,000 180,000
Head of Tax Degree in Finance and Accounting
MR MBS 8+ 80,000 150,000
Tax Manager Degree in Finance and Accounting
ERME G Bups ity —tivi 35 45,000 75,000
Senior Tax Accountant Degree in Finance and Accounting
MEEs MBS 2-4 35,000 50,000
Tax Accountant Degree in Finance and Accounting
MF5ENIE MG 1-2 N/A N/A
Tax Assistant Degree in Finance and Accounting

Wt I ER e Taiwan (F#: / #EH)
. e . Monthly Salary in NT$

Position Qualification Experience (In Years) . —

RIEFHE Min. REHE Max.

BIf5E B FEEA BT 15+ 130,000 250,000

Head of Treasury Degree in Finance and Accounting

Pupsrists MR EE U 10+ 80,000 150,000

Treasury Manager Degree in Finance and Accounting

BRUBEEE B FEE BT A 35 60,000 90,000

Senior Treasury Degree in Finance and Accounting

BIFEEst B F5 A & T EA ML 2-4 40,000 60,000

Treasury Accountant Degree in Finance and Accounting

MBER MR EET R 2-4 35,000 50,000

Treasury Officer Degree in Finance and Accounting

MBWER TSI <1 25,000 40,000

Treasury Clerk Degree in Finance and Accounting




JHE £/ Consumer Banking

LAl RFER FiRFE& Taiwan ( A %7 / ma)

. . . Monthly Salary in NT$
Position Qualification Experience ( In Years) —

RIEFHE Min. BT E Max.

DITHEE [EESS 10+ 90,000 150,000
Branch Manager Bachelor degree in Business
SiErae B8y 6+ 80,000 130,000
Operations Manager Bachelor degree
SIERE B2 4+ 50,000 80,000
Assistant Operations Manager Bachelor degree
EPRHEE B48(U 8+ 60,000 140,000
Customer Relationship Manager | Bachelor degree
EETE B2 3+ 45,000 60,000
Operation Supervisor Bachelor degree
BAAERRIFEE [GEIhn 3+ 35,000 70,000
Personal Banking Officer Bachelor degree in Business
RITHEE S b+ 45,000 60,000
Bank Officer Bachelor degree in Business
SRATHERR HAM [GES=mn 1-2 28,000 45,000
Bank Teller Bachelor degree in Business
PiEEE bt 1) 3+ 50,000 130,000
Middle Office Officer Bachelor degree
ERER B48(U 1-2 30,000 55,000
Customer Service Representative | Bachelor degree
FRITENIE B8 1-2 27,000 40,000
Bank Assistant Bachelor degree
ERMES B2 <1 30,000 50,000
Banking Clerk Bachelor degree

£ £/l Corporate Banking

B R FBER Tatvan (R / #1E:#)

. i . Monthly Salary in NT$
Position Qualification Experience ( In Years) —

HIEFHE Min. R HE Max.

EMRGEBAE B2 3+ 60,000 150,000
T™™U Bachelor degree
T i5E PR Ac s BB 5+ 80,000 160,000
Market Risk Bachelor degree
TRRE R AEIE B42(] 5+ 80,000 150,000
Fl Sales Bachelor degree
REZIEE B4 12 35,000 50,000
Dealing/Trade Support Assistant | Bachelor degree
EPRIREE B8 3+ 60,000 90,000
Relationship Manager Bachelor degree
BEREPRFKIE =1V} 7+ 90,000 200,000
Sr. Relationship Manager Bachelor degree
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EZR & {EH 1 Compliance & Credit Analysis

LA REFEK FRREE Taiwan ( B %7 / et
. . X Monthly Salary in NT$
Position Qualification Experience (In Years)
IEHE Min. R & Max.

ERBIFEIE MBERBE - ENEEREERE | 5+ 90,000 280,000
Compliance Manager 18 / FERIERER

Degree in Finance or Law; experience in

internal audit or compliance/ law
EHRBHES PIFNEEBE - ARNEEREERE | 24 65,000 80,000
Compliance Officer & / FERERAER

Degree in Finance or Law; experience in

internal audit or compliance/ law
BRI M/ g RL b+ 60,000 120,000
Credit Manager Bachelor degree in Finance/ accounting
ERE® / oEssE M | BBt 10+ 100,000 200,000
Credit Approval Manager Bachelor degree in Finance/ accounting
ER%EEER R¥5 / BEtEL 8+ 80,000 140,000
Credit Approval Officer Bachelor degree in Finance/ accounting
SEDHTED / BE M/ Rt b+ 65,000 80,000
Credit Analyst/ Officer Bachelor degree in Finance/ accounting
BREE /ERMEE %5 /| @82t 4+ 45,000 60,000
Senior Credit/ Loans Clerk Bachelor degree in Finance/ accounting

. = N

Beif 1RHZK FIREE Taiwan (A% / #iE#)

. . . Monthly Salary in NT$
Position Qualification Experience (In Years) - —
RIEFTE Min. BEHE Max.

SRR = =i} 8+ 80,000 200,000
Settlement Manager Bachelor degree
EEEES B8 b+ 65,000 90,000
Settlement Officer Bachelor degree
HEEERESR BB 1-2 45,000 65,000
Settlement Clerk Bachelor degree

REVIFRE S48 3 60,000 220,000
Research/ Equity Analyst Bachelor degree
AR EERATEENIE B8 12 50,000 100,000
Research Assistant Bachelor degree

B D EEEEHERR 2019 F 9 AE 2020 £ 7 BERINE
IERRR Y FIOFBAE - HBRIE A« 8IBREENE

& BRIIAGE -

The data provided in this guide represents average salaries derived from positions
that Adecco recruited during the period of September 2019 to July 2020. The salaries

exclude overtime payment, commissions, allowances, and bonuses.
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Human Resources
2020 £ HLE « SEFFTELS (COVID-10) BELE » A SHINELIREAEREIE - BN

HERSEHIERIRERE - HRE 35 BEAXRTFER - ERETFZANEREEHAE
R EAG  TEHRSSHTISHANBRIMIIGFIREENTEK - BEMS > FEZIRFTTIRE

2020 F E¥F - @A I RERSRIERE > RIRBEEEMTR Bl LIFSMEIEL
i7’:°5TEjﬂzﬁE§SZTﬂ§i’ﬁEE’J)\7‘J BERAT > RBEFEERES TRAIIR - &in TIFREENIR - #
,éii—iIH E57 - BRARBNINBHIENANEREAE - EXNEAQERTEFRAOER -

RIBFTENNER / Bin LIFER&E  SRIREFEANSERHNABIR - EBE THREALERTLT
ERRRERIR - @ - BEMERTSNEEERIEHESHE  AMESEFEE 2021 FHA
HEBRATFEK - tb5h - EIBFIIRFRAVL IR - %Ii?“ﬁﬁﬁ%;la_ BEMNBR - ANE
RETSIEHRRAUZREET - MBH YouTube &2 R EITE THENMRE - 7 AEF AR
BEEES TRITRIFNEIBE © b - ?Uﬁ"%?ﬁ%  BInEmAE R > ANBERBIAT
RGBSR EBISMESE / DEFRSEHRE - EXEENKS BINRIE -

Affected by the COVID-19 pandemic, most of the international companies based in Taiwan froze hiring in
the first half of 2020, causing the labor market in the human resources sector stagnated. As work-from-
home became normal, companies began to hire people, who can help employees get familiar with new
online systems, in the sector starting at the third quarter. Overall, the salary remained more or less the
same in the sector.

Also due to the pandemic, Taiwanese companies started to face new ways of working, such as flexible
working hours and remote working in the first half of 2020. They then started to hire senior human
resource professionals with digital skills, to help with system trainings, remote working skills trainings
and salary and working hours adjustment. Human resources positions, which were mostly seen in
international companies, have officially entered the local companies in Taiwan.

The new normal of remote working, caused by the pandemic, has forced companies to implement new
employee trainings, in order to maximize their efficiency and performance working remotely. Meanwhile,
this new normal has also changed the salary structure in the organization, leading the increased the
demand for human resource professionals in 2021.

In addition, the social distance since the pandemic has brought information panic for some employees.
Human resource professionals must invest more in digital learning and training categories, such
as producing YouTube videos for trainings, in order to keep great communication and information
exchanges between the companies and the employees. Last, since video conferencing has become the
new normal, human resource professionals will have to report to branches abroad and negotiate more
often, making their English skills more critical than before.
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lHEHﬁHEEmI..lllIIIIIIIIIIIIIIIIIIIIIIIIIIIII

B HER FEEE Teiwan (B / §1E17%)
Monthly Salary in NT$
Position Qualification Experience ( In Years)
RIEFHE Min. R E Max.
ANER/ NBEIE / HIE AREFREA £ 15-20+ 120,000 300,000
HR Head/ CHO/ HR Director/ Degree and above
%
B ABLE / 1518 REFREIA £ 8-15 100,000 200,000
Regional HR Manager/ Director Degree and above
ANBRRBERBHEE KERREIA L 5-8+ 80,000 150,000
Lead of HR Business Partner Degree and above
ANERRIEE RSB ARERAREA £ 5-8 55,000 80,000
HR Business Partner Degree and above
ANEEE RERARL A £ 2-4 40,000 70,000
HR Assistant Manager/ Degree and above
Supervisor
ABEE AREFEREA £ 12 35,000 45,000
HR Officer/Specialist/Executive Degree and above
ANEHE /B REFEREA £ <1 25,000 40,000
HR Administrator Degree and above
ANEEN | NEfEEEED AFBAREA £ 1-2 40,000 50,000
HR Trainee Degree and above

#ﬁﬂﬂlﬁﬂ

Bakfz RFZR FRREE ::?iWan (R# / #aks)
onthly Salary in NT$

Position Qualification Experience (In Years)

RIEFHE Min. RSHE Max.
FrOtEFAEE AREBARFMA L 8-10+ 80,000 130,000
C&B Manager Degree and above
N =EE REFRARIIA £ 35+ 35,000 60,000
C&B Specialist Degree and above

HEEH

BifL i ESR TR Tavan (7 / FEE)
onthly Salary in NT$

Position Qualification Experience (In Years)

REFHE Min. RS#HE Max.
REKIE ARERBARA = 5-8+ 80,000 130,000
Talent Acquisition Manager Degree and above
BHEES RERELA E 2+ 30,000 60,000
Recruiter Degree and above




alll 4R 3% k=

- ; = N

AL fEEER FimEE L T
onthly Salary in NT$
Position Qualification Experience ( In Years)
RIEFTE Min. RSHE Max.

4B 4|1 R3S PR AR TR KEFFRIIA L 8+ 65,000 120,000
Organization & Development Degree and above
Manager
JlsERES AEFREA L 5+ 65,000 120,000
Training & Talent Development Degree and above
Specialist
BRI REFREA L 8+ 65,000 120,000
Trainer Degree and above
ANBRAREE AHREREA L 8-15+ 80,000 120,000
HRIS Manager Degree and above
BTRGREE AEFFRIIA L 8+ 65,000 120,000
Employee Relationship Manager | Degree and above

B M EEBERBIEN 2019 F£9 BE 2020 £ 7 BHBANS
BB PIOFREMS > HBFI1E « AF - SIREWMMNE

& RTINS -

The data provided in this guide represents average salaries derived from positions
that Adecco recruited during the period of September 2019 to July 2020. The salaries

exclude overtime payment, commissions, allowances, and bonuses.
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ITHREE

Share Service Professionals

RECDUREENINEERE  EREFEMK (COVID-19) &5

FEZT  REFFRMAZREBER - B3 THE7 MR

FENSZERRN - USNBURBARENSEAETE S - HREX
RTREEEITIES - BEAGR - (TRERENBAFER 2020 £X
BFF -

RE 2021 F - AAZIEIBEREARREE - KD NEEFRGE
AR - AERLRE  BEAERTHRERERER - AERERZ
AE—RRRIRS - HERHE TIBRIAR -

BENSWE  ITRSBUNAT - EEBRTINEEESD > pIME
BB 10 £15 FRE[NEGESHERRERZE » BEAL
FEEFRIXMEEA - FIMELE REE LRV ESRAG - BHh—IF
IEREER T

Affected by the COVID-19 pandemic, most of the international companies
based in Taiwan froze hiring in the first half of 2020. They only released
one-year contract openings until the second half, responding to the
market high uncertainty with temporary positions. Overall, salary of share
service professionals remained mostly the same in the past year.

Since the pandemic development around the world remains unclear, most
companies will still cut off budgets and won't release job openings in 2021.
Even there're some openings in the sector, excess of job applications
might cause pay drops.

Talents with secretary or administration experiences and foreign language
skills, can consider switching to file manager in the renewal energy sector,
where Taiwan plans investment in the next 10 to 15 years. Their skills and
knowledge will probably open a new career path for them.



1TIIE % Share Service Professionals

_ . = N
Bifiz PRPEER e Taiwan ( FF / $723%)

Monthly Salary in NT$
Position Qualification Experience (In Years)

RIEEHHE Min. RSHTE Max.
THRUACER | EIREPACIE / iy | RERR 8-10 70,000 150,000
KIEREEIRLE Degree
General Affair Manager/ Office
Manager/ Facility Manager
5B / BATENER / & AREHTR 5-8 50,000 80,000
Executive Assistant/ Secretary Degree
THEE / TRENE KREFER 3-6 30,000 50,000
Administrative Officer/ Degree
Assistant
EEEEAE RERBAR [ S 1-2 25,000 35,000
Receptionist Degree/ Diploma
XHEEANE | BIERE REBRR [ SOR 57 60,000 100,000
Documentation controller/ Degree/ Diploma
Interpreter
BT RERAR [/ SUR 5-8 60,000 80,000
Project Coordinator Degree/ Diploma

B D EBUERHBERE 2019 F 9 BE 2020 F 7 BHIMNE
IBEGR 2 FOFERG  HBR1E « AT - STRRANE

& BRIIAGE -

The data provided in this guide represents average salaries derived from positions
that Adecco recruited during the period of September 2019 to July 2020. The salaries
exclude overtime payment, commissions, allowances, and bonuses.
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Legal & Compliance

FMEhhst (COVID-19) ZIBEMESALET S REA SRR - Al
R T EEEEFATRORK : QBEREFEE L OSSR
PREGRE - IBINEVEBABRER  REBMRITEBESHTE
EINEEN AT BHFEZFAT TR » ZRFHRABBEEHA
BRETHIREAGE ; ENERNEFEHBASITIEINEHA
SECE - RREHE LANERFRMG - BIRAGR - 2020 FIETS
AT EKIBM > BFEDAIRRF -

EAEEFEM (COVID-19) EiFEARMAE - EMFTZBIN
7R 2020 FERAE  BEAT B EERAR (Fintech) &
LEARTENEE - IR 2021 FEIBEINCER - HENERESHE
AR ©

Although the COVID-19 pandemic has caused hiring freeze in many
sectors, it did increase demand for legal professionals: Traditional
manufacturers in Taiwan needed legal personnel to solve issues of
exportation contract termination; technology manufacturers demanded
them to deal with patent and negotiation under the US-China trade
war; fintech firms required them to accomplish investor evaluation; and
booming e-commerce businesses called for them to handle increasing
customer complaints. The demand for legal professionals escalated in

2020, however, the salary level remained more or less the same.

The pandemic situation in the Unites States hasn't slowed down, leading
many Taiwanese talents, who used to live there, to settle back in Taiwan.
They will be able to share previous experiences abroad, and help Taiwan

modify regulations and innovate in the fintech sector in 2021.



% %5 Legal & Compliance

B

Position

REER

Qualification

FRREE

Experience ( In Years)

Taiwan (B %7 / 1)

Monthly Salary in NT$

Compliance/ AML Officer

Degree and above; with license preferred

RIEFHE Min. REFTE Max.
FHR /EIRR/ HiE ARERRAL - BBREE 10-15+ 150,000 500,000
General Counsel/ CLO/ VP/ Degree and above; with license preferred
Legal Director
BEREISIE [ JAF5HIE AREFERIFA L - HEREE 8+/5+ 100,000 200,000
Senior/ Legal Manager Degree and above; with license preferred
BR /B2 ARERRLAL - BBREE 57+ 100,000 200,000
Senior/ Legal Counsel Degree and above; with license preferred
EFEE ARERARLA £ 3-5¢+ 60,000 80,000
Legal Officer Degree and above
TETSENIE ARERREA L - BREREE 1-3+ 35,000 50,000
Paralegal Degree and above; with license preferred
BUEE AERRELAL - BEREE 2-5+ 40,000 80,000
Intellectual Property Degree and above; with license preferred
BUSE G / 7 EREE AREFREA L - BFEREE 5-7+ 80,000 150,000
Governmental & Regulatory Degree and above; with license preferred
Affairs
HEE /&4 REFREA L - BFEREE 10-15+ 150,000 500,000
Compliance Head/ VP Degree and above; with license preferred
TRIBEIE AEFREU L - BFEREE 5+ 80,000 150,000
Compliance Manager Degree and above; with license preferred
B/ RIEER AERERIMA L - BEREE 3+ 50,000 70,000

B U EEBERBIE 2019 F£9 BE 2020 F£7 BHENS
BB 2 TOHEME > HBRIE « At - SRZNE

& BRFUAE -
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that Adecco recruited during the period of September 2019 to July 2020. The salaries
exclude overtime payment, commissions, allowances, and bonuses.
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Procurement, Supply Chain & Customer Service

EHEREEE - FF2EFER 2020 FATHFEEEFRRERTEE - BNHHE - EFEEERIA
7K - B - ZEFEHR (COVID-19) ZIFBRZEMEMNEW TR - EXEO AT HIRRENR - £
FREZGENERT - EEBRIRQESSEIEHEEZTENE - EUEEEE S ERREE MR
FEE ER RUMREEEHNAN - REIEABHASZ L  ERHEEATTREIT T MEEERE -

RIBREOHE » @EREEN 2020 FEHIRIFET - MAZEBMUIFIRHOANES - EMEN
RERBAT > RKhFFOTERE

EEREE > MATEZ (A) E—iﬁ%ﬂ)ﬁj‘%E%&ﬁIE’] R EERAS T ATRRER - AT 2 UIRIEHE

L RAENESSETHHTANDERNEE BB OEEOERER - RUMKEEA (Chatbot
WS LEROER B %W“BEE%HE%%EUAjJ 2B - BEH > 2020 EIELASNFEEEEE
A -

PR 2021 5 - £R88 « HEBRAEREXZRENEHEEMH  RLER BBEONMS=KERLEEER
B - MEELERAL BBEHAMKSEBERENEEHERERRE  aERENANE SR
B MEENESERENZEHN RS (WCS) hiREESRKAEE - It E—RTARNILFZER
WIE=SIRE <5 > BARRFMEEREEER - ZEADRINBOANT - SHEAESNTHIHEHRSS -

FRRTEMREY ~ EFET > BERTIESER - SRS LMATTERA - L5 - BLRFAEIEA
MSEEABIE - ERIDTEMEGEE - FREFREFEMIOHARIETIHZT)

In the supply chain sector, many companies released openings for supply, inventory and shipment planning, in order
to maintain their inventory and shipment stability. Meanwhile, some companies laid off employees due to the sales
drop caused by the COVID-19 pandemic. Under tight budgets, companies have only recruited senior- and entry-level
employees, leaving mid-level tasks such as supplier relationship management, customer service and raw material
distribution covered by entry-level employees. This status quo has led to a M-shape development in the sector.

In procurement, Carrefour Taiwan acquired Wellcome supermarket and JASONS Market Place in 2020. This
acquisition has merged and integrated departments of these two retailers, raising demand for procurement
professionals for the firm's future development and expansion.

While in customer service sector, artificial intelligence and big data have become the latest key applications.
E-commerce platforms for Fast Moving Consumer Goods (FMCG) have almost finished their digital transformation,
which outsources Chatbot technologies and simplifies the customer service department in-house. Overall, the
salary in these sectors remained much or less the same in 2020.

In 2021, procurement, supply chain and customer service sectors will critically be influenced by three applications -
automated inventory, digital customer service and data analysis. For instance, automated inventory will significantly
transform current warehouse management and procurement processes, replacing human workers with robotic
machines and raising the importance of the warehouse control system (WCS) in every company. As front-
line workers’ current duty being replaced by machine, candidates who own a great variety of experiences and
knowledge will have higher competitiveness than others.

Industries such as biotech, e-commerce and traditional manufacturing will first implement technologies above.
Therefore, managers in these sectors must have skills like big data and data analysis, in order to lead the companies
towards success.



1% 8% Procurement

B REEKR FRREE Taiwan ( A 7 /#7&%5) Monthly Salary in NT$
Position Qualification Experience (In Years ) BEFE Min. BEFE Max.
BIEREEE REFARELA L 12+ 150,000 300,000
Regional Procurement Manager/ Director Degree and above

REBACIE / ERIRES REFAREA £ 8-12 100,000 150,000
Procurement Manager/ Sr. Buyer Degree and above

REEEE / SREEE KRB / TR 5~8 60,000 100,000
Procurement Supervisor Degree/ Diploma

REEE RERRR / R 2~5 40,000 60,000
Buyer/ Sourcer/ Commodity buyer Degree/ Diploma

R BHIE ARERR / SOR 1-2 30,000 40,000
Procurement Assistant Degree/ Diploma

$% B8 Merchandising

B RGP FimER Taiwan ( B i /#& %) Monthly Salary in NT$
Position Qualification Experience ( In Years) BEFE Min. BETE Max.
FREg IR RERRR [ SUE 8-10+ 70,000 150,000
Merchandising Manager Degree/ Diploma

REERITE RERRR [ & 8-10+ 60,000 80,000
Assistant Merchandising Manager Degree/ Diploma

BEIRREE KEGFAR / SUR 5-8 45,000 60,000

Sr. Merchandiser/ Sr.Sourcer Degree/ Diploma

REBEAE RERAR [ SUB 35 30,000 45,000

Jr. Merchandiser/ Procurement Officer Degree/ Diploma

X /¥ Shipping / Logistics

LA (RGP FREE&E Taiwan ( B #7/#7 2 %) Monthly Salary in NT$
Position Qualification Experience (In Years) BEFE Min, BEFE Max.
WiAEIE KRB | SOR 8-12 80,000 150,000
Logistics Manager/ Project Account manager | Degree/ Diploma

wiRaE RERR / OR 5-8 60,000 100,000
Assistant Logistics Manager Degree/ Diploma

MWRES KRB /| Ok 2-5 30,000 60,000
Logistics Specialist Degree/ Diploma

RTSE(E RERRR [ R 35 45,000 60,000
Shipping Supervisor Degree/ Diploma

WISAE KERR / TR 2-4 30,000 45,000
Shipping Specialist Degree/ Diploma

B2 E Quality Control

B RAFER FiREE Taiwan ( A7 /#7& %) Monthly Salary in NT$
Position Qualification Experience ( In Years) BEFE Min. BEFE Max.
mEEE ARERAR / SUR 10+ 80,000 150,000
Quality Control Manager Degree/ Diploma

mE R RERR / XOR 5-8 60,000 100,000
Assistant QC Manager Degree/ Diploma

mEEE KRB /| & 35 40,000 60,000
Quality Control Specialist Degree/ Diploma
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¥ Z B ARFS Customer Service/ After Service
. = PAN
Monthly Salary in NT$
Position Qualification Experience (In Years) - ———
%’ RIEHE Min. REHTE Max.
ERIRTS / EIRAEE RERR / & 8+ 70,000 180,000
Ei After Sales manager/ Customer Degree/Diploma
Service manager/ Call Centre Manager
-
= ST ) ERAE KBl | OB 58 55,000 70,000
CS Assistant Manager Degree/Diploma
é EREE/EE KRERR / TR 35 45,000 65,000
Supervisor/ Team Leader Degree/Diploma
%& ERERAE RERAR [ R 2-3 35,000 45,000
;’5 Senior CS Representative Degree/Diploma
= EREE KA / SR 13 25,000 35,000
Helpdesk/ Hotline Officer Degree/Diploma

Vivad A4V1VS ANV SANJdL NOILVINIGWOD3S

{#FE§R Supply Chain

B f = £
B fEER HEEA Taiwan (FF / $TE)
Monthly Salary in NT$
Position Qualification Experience (In Years) - —
RIEFHE Min. R & Max.
BRI KRB £ 8-15+ 120,000 200,000
Supply Chain Manager Degree and above
HIEREIE RERR [ SOR 5-8+ 100,000 120,000
Supply Chain Assistant Manager Degree/ Diploma
HIEIRRE] / TRREIAE RERR [ SOR 35 60,000 100,000
Supply Chain Planner/ Demand Degree/ Diploma
Planner
HERES REBR / TR 1-3 40,000 60,000
Supply Chain Executive Degree/ Diploma

E {7 Warehouse

- ; = N
B fREER R Ul T =l )
Monthly Salary in NT$
Position Qualification Experience (In Years) - —
RIEHTE Min. BRSHE Max.
AR REBR / R 8+ 80,000 150,000
Warehouse Manager Degree/ Diploma
Bf#EE RERR | & 5-8 70,000 100,000
Warehouse Assistant Manager Degree/ Diploma
BREEE S 35 45,000 70,000
— Warehouse Supervisor Diploma
VY E ’T- o -
;;k ﬁ S 1# E\ BHER R 12 30,000 45,000
" % Warehouse Officer Diploma

SR E R

Procurement,
Supply Chain &

Customer Service

B D EEEEHRENE 2019 F£ 9 BZE 2020 &£ 7 BHARBIMNE The data provided in this guide represents average salaries derived from positions

BB Y T EAE s HBETS - A2 « SIE 25 that Adecco recruited during the period of September 2019 to July 2020. The salaries
é YRFIASHE - - exclude overtime payment, commissions, allowances, and bonuses.
= z o
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Healthcare & Life Sciences

RIS EMBELNE] - 75 2020 FREL THERRSES /AR LESRIR - BT - S0 REINSZRIFE K
(COVID-19) EIFHE - RIERASMRIARECR » M2 EMBMERFEASEONE - EaZATH
EXB SRS EBNE - PRt MRS - ARRHAITE 2020 FH@EUME ERSBRSEEITIES -

BRESMRENEMERIRAE - BEBERIFHESEE TE%E% 2 ?qﬁiﬁﬁﬁﬁ‘*ﬂ"\}éﬁ?ﬂi ; [EIR -
BB SRR 2020 FAEAEMISRE IR EEEHEHLNE]  BERRERD - AL > B
RARATHERRRE - thHIREHNIRS -

ﬂgﬂméﬁ BERE A Rl E B R 2020 DT 20% & 30% HUEREE  IFRIREBEEEZENDS
BN 5 FKERTAZ2ERTIRE » 95 40% BUERHF K THIRS -

RE 2021 F - BRIBRERERESENEEY - #FRTEE  RMEMTEIITBENEBEE - B
EFHREE *E%% }iﬁ’ﬁi"ﬁ%mﬁ?‘?lﬁ plantesaal Al - iR  BREY  S8WamSEmIE - #
£ 2020 FEGHEEE - 2021 FROAMIRIR - RIREBERIFE(EMARE

ItE5h - 2021 FRBENHISAFFER L ENERERIRABABNTR - (EUFEHFRTHEE - BRI ERE
RIRIBARK D AFAGEH - BIRAME - BB SEALRENBISMEEA > KFGFMIELR - 7TAEES
e AEARREHSRENTIEFEAT SRS - TERECNEERENRES » THEHE
MISEE R - BRE LBESERUCIE -

Public pharmaceutical companies released openings in R&D, legal and production. Meanwhile, some
international pharmaceutical companies based in Taiwan, due to budget cut from the headquarters, switched
full-time positions into contractors in Taiwan. Most Taiwanese candidates, who prefer full-time positions
traditionally, might have missed these job opportunities. Life sciences sector, on the other side, released mostly
openings in R&D and legal.

Medical equipment firms saw increased sales in the first half of 2020, however, they started to cut down hiring
from the second quarter due to the long-lasting pandemic. Some international companies based in Taiwan in
the sector changed its operation from local branch to distribution or wholesaler, leading less investment, some
unemployed talents and pay cut.

Overall, 20% to 30% positions were cut in the medical and life sciences sector in 2020, especially in mid- and senior
level of business development. Pay offering was also conservative and 40% of the positions experienced pay cut.

In 2021, the international companies based in Taiwan will remain conservative in operation due to the high
uncertainty under the pandemic. Meanwhile, Taiwanese companies will see increasing opportunities abroad,
especially as their businesses are related to the pandemic. For example, virus tests, testing equipment, medical
supplies and nutrition supplies had great performance in sales in 2020. The popular items in 2021 will also be
decided by the pandemic situation.

In addition, demand for legal and clinical trials professionals will increase in 2021, while companies will still
postpone hiring sales and marketing people. We suggest that, new graduates that want to enter this sector
need to first wait for the market recovery, while mid-age candidates who faced lay-off must first review their
advantages and experiences, in order to get back to the labor market as it recovers.
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21}

IR ER

FREE

B2 2% Pharmaceutical

Taiwan (A% / #rE®)

Monthly Salary in NT$

Position Qualification Experience (In Years) - —
BEFE M | BEHE Mox

% Commercial
1TEHRIE RERAR » BLEASEEER T R2ey A ap il &2 12+ 180,000 250,000
Marketing Director EEER

Degree, preferable from Pharmaceutical,

Medical Engineering, or Life Science field
1TEHATER AEGR - BB EBTRREmRIE 8+ 120,000 200,000
Marketing Manager EEEE

Degree, preferable from Pharmaceutical,

Medical Engineering, or Life Science field
EmiSIE AERR - BEHEE T2 - 65,000 120,000

3-5 5, )

Product Manager EEEE

Degree, preferable from Pharmaceutical,

Medical Engineering, or Life Science field
EmEmnEE AREGR - BRFREB T RZa APl - 000 60,000

55 45, )

Product Registration Specialist FHEEE

Degree, preferable from Pharmaceutical,

Medical Engineering, or Life Science field
EFRERES RERRR - EpRIEEHEE 3+ 60,000 80,000
Senior Product Specialist Degree, preferable from a Life Science field
EmEE LRI BREEE 2-3 50,000 70,000
Product Specialist Degree, preferable from a Life Science field
BIEETS / FERAEIE AR EE 8-10 80,000 120,000
Regional Sales Manager/BD Manager | Degree, preferable from a Life Science field
h & SE TS AR ARERR » £apRIBEEEE 5-8 60,000 100,000
Area Sales Manager Degree, preferable from a Life Science field
SRS e KRB - BEEBRESEE 5-8 60,000 85,000
OTC/ Drugstore Sales Manager/ B.S degree, familiar with OTC/ Drugstore
KA Manager channels
BEiiEsEs B2 . AnRaaEnEE 2-4 40,000 60,000
Medical Sales Executive Degree, preferable from a Life Science field
B2 =48R Medical Related
BRI SRR / 1518 BETREGEGRIBEEEE 10+ 150,000 250,000
Medical Affairs Manager/ Degree, preferable from Medical
Director Engineering, or Life Science field
BHEEMES BETRERE SN S2EEHEE 5+ 100,000 150,000
Medical Science Liaison Degree, preferable from Medical

Engineering, or Life Science field
B8 LR BETREIAGRSEEEE 10+ 200,000 350,000
Medical Advisor Degree, preferable from Medical

Engineering, or Life Science field
RIS AR BRIt anNEREEE 8+ 130,000 200,000
Clinical Research Manager Degree, preferable from Medical

Engineering, or Life Science field
FRPRAFFTEENIE BB EnRE . HBEREE 1-2 35,000 50,000
Clinical Research Assistant Degree from a Science field, preferably

Pharmacy
EIZAN EIEEREE 2+ 40,000 60,000
Registered Nurse Degree from Nurse ralated




BERm BEEREEE 5+ 200,000 500,000
Physician Degree from Medicine
GINEFRESR BEER .\ A pRER  HEERIE(E 3+ 50,000 100,000
Clinical Application Specialist Degree from a Science field, preferably

Pharmacy
&R / B Regulatory Affair/ QA / QC
R MESBER BeEd  AmpRE  HEEREE 10+ 150,000 250,000
Regulatory Affairs/ Degree from a Science field, preferably
QA/QC Director Pharmacy
R | MBS B Aol EEREER 8+ 120,000 200,000
Regulatory Affairs/ Degree from a Science field, preferably
QA/QC Manager Pharmacy
R MESEBEE KRE[RR - GRS BB T e Rl 35 45,000 65,000
Regulatory Affairs/ BEEHEE
QA/QC Executive Degree, preferable from Pharmaceutical,

Medical Engineering, or Life Science field

& 231 Medical Device

B

RIFER

FREE

Taiwan (B %7 / #iE#8)

Monthly Salary in NT$

Position Qualification Experience (In Years) — —
BEFE Mn. | BEHE Max.

B % Commercial
1T RIE BEIRERESNZANEER 12+ 180,000 250,000
Marketing Director Degree, preferable from Medical

Engineering, or Life Science field
1TiHAcTE BaETRyEGRESEHNEE 8+ 120,000 200,000
Marketing Manager Degree, preferable from Medical

Engineering, or Life Science field
EmRiSIE BETREGEGRBEGEE 3-5 65,000 120,000
Product Manager Degree, preferable from Medical

Engineering, or Life Science field
ERETHTEE BE TR mRSEgEE 3-5 45,000 60,000
Product Registration Specialist Degree, preferable from Medical

Engineering, or Life Science field
ErERES BETREGLEGRIEEEEE 3+ 60,000 80,000
Senior Product Specialist Degree, preferable from Medical

Engineering, or Life Science field
EmEE BETRIEGRSEHNEE 2-3 50,000 70,000
Product Specialist Degree, preferable from Medical

Engineering, or Life Science field
BIEFTS / FSRIEE BETRENESNEENEE 810 80,000 120,000
Regional Sales Manager/ Degree, preferable from Medical
BD Manager Engineering, or Life Science field
@ FEFF TR BETREgAGREEEEE 5-8 60,000 100,000
Area Sales Manager Degree, preferable from Medical

Engineering, or Life Science field
BT AIE BETREIEGREEEEE 5-8 60,000 85,000
Channels Sales Manager/ Degree, preferable from Medical
KA Manager Engineering, or Life Science field
HEES BETREGLAGREENEE 2-4 40,000 60,000
Sales Executive Degree, preferable from Medical

Engineering, or Life Science field
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B2 231 Medical Device

1)

Position

IR ER

Qualification

FiRFE

Experience ( In Years)

Taiwan (B %7 / #iE %)

Monthly Salary in NT$

BEFE M | BEHE Mox

B2 tHEd Medical Related

B EIAAIE / I8 BEIRE4AHRISZEEEE 10+ 150,000 250,000
Medical Affairs Manager/ Degree, preferable from Medical
Director Engineering, or Life Science field
EEBMES BETRyLGRZEEEE 5+ 100,000 150,000
Medical Science Liaison Degree, preferable from Medical

Engineering, or Life Science field
R SUAEIE BEIRNESRSEHEE 10+ 200,000 350,000
Clinical Research Manager Degree, preferable from Medical

Engineering, or Life Science field
FRPRAT FEBNIE BE TR s BREEE 8+ 130,000 200,000
Clinical Research Assistant Degree, preferable from Medical

Engineering, or Life Science field
SEIRED HIEIEREE 1-2 35,000 50,000
Registered Nurse Degree from Nurse ralated
RARERES B2 £at8  HEEMEEE 2+ 40,000 60,000
Clinical Application Specialist Degree from a Science field, preferably

Pharmacy
Kt ARF5 TAZRD BEREmEER 5+ 200,000 500,000
Field Service Engineer Degree from Medicine
53R / B Regulatory Affair/ QA / QC
ER ) mEEHRE BE  LEaME > EEEREEE 10+ 150,000 250,000
Regulatory Affairs/ Degree from a Science field, preferably
QA/QC Director Pharmacy
R | mEBTHIE BE . EafE  EOEEEE 8+ 120,000 200,000
Regulatory Affairs/ Degree from a Science field, preferably
QA/QC Manager Pharmacy
EH mEEHEE RER - BETRRFE R 35 45,000 65,000
Regulatory Affairs/ =B
QA/QC Executive Degree, preferable from Medical

Engineering, or Life Science field




4 ¥ $% 17 Biotech

B

REER

FREE

Taiwan (B %7 / #iE %)

Monthly Salary in NT$

Position Qualification Experience (In Years) - —
BEFE M. | BEFE Mox.

% Commercial
FTEH IR AERER - BB TR R 2R 12+ 180,000 250,000
Marketing Director Z18

Degree, preferable from Medical

Engineering, or Life Science field
TR AERER - BRI 2RI 2RE 8+ 120,000 200,000
Marketing Manager =B

Degree, preferable from Medical

Engineering, or Life Science field
EmiEE AERRAR - BETIZe A 2R 35 65,000 120,000
Product Manager =B

Degree, preferable from Medical

Engineering, or Life Science field
EmEiLEE AHERR - BRETiRSA a2 35 45,000 60,000
Product Registration Specialist =&

Degree, preferable from Medical

Engineering, or Life Science field
BREmES REFAR - EaREEEE 3+ 60,000 80,000
Senior Product Specialist Degree, preferable from a Life Science field
EmEE Rl BRI EE 2-3 50,000 70,000
Product Specialist Degree, preferable from a Life Science field
RIS / FIERIR LR B2ETEE 8-10 80,000 120,000
Regional Sales Manager/ Degree, preferable from a Life Science field
BD Manager
g A AR ARERAR - LRI BRGEE 5-8 60,000 100,000
Area Sales Manager Degree, preferable from a Life Science field
BISESAIE Bk » EERAREER 5-8 60,000 85,000
Channels Sales Manager/ B.S degree, familiar with HP/ Drugstore
KA Manager channels
HEES B2 AafB2REEE 2-4 40,000 60,000
Sales Executive Degree, preferable from a Life Science field
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“E ¥+ 17 Biotech

Taiwan (A% / #rE %)

o . v
B fRFER FiTe S 5 Monthly Salary in NT$
Position Qualification Experience ( In Years)
BAEATH Min. | BEWA Max.

B2 = tHRH Medical Related
BERRETAACIE / 1R BETREyEGREEEEE 10+ 150,000 250,000
Medical Affairs Manager/ Director | Degree, preferable from Medical

Engineering, or Life Science field
BEEiES BETRRENEGRSEEE 5+ 100,000 150,000
Medical Science Liaison Degree, preferable from Medical

Engineering, or Life Science field
RIS ACIE EEIRNESR2AEEE 10+ 200,000 350,000
Clinical Research Manager Degree, preferable from Medical

Engineering, or Life Science field
BRIRAF ST ENIE BETREyEGREEEE 1~2 30,000 35,000
Clinical Research Assistant Degree, preferable from Medical

Engineering, or Life Science field
BRAREREE BRIt SREREEE 8+ 130,000 200,000
Clinical Application Specialist Degree, preferable from Medical

Engineering, or Life Science field
Fe A BRFS TAZRM BE TR aREREEER 5+ 65,000 100,000
Field Service Engineer Degree, preferable from Medical

Engineering, or Life Science field
iE#R / B Regulatory Affair/ QA / QC
IR MESHRR BE - LEeoiE  EEEREE 10+ 150,000 250,000
Regulatory Affairs/ Degree from a Science field, preferably
QA/QC Director Pharmacy
B | mMESHIE B2 S@iE  EEREREE 8+ 120,000 160,000
Regulatory Affairs/ Degree from a Science field, preferably
QA/QC Manager Pharmacy
T mESHBEE AREGR > BEFEBTRFLEGRE | 3.5 45,000 65,000
Regulatory Affairs/ EEHEE
QA/QC Executive Degree, preferable from Pharmaceutical,

Medical Engineering, or Life Science field

B M EEIBEERBIEE 2019 F 9 BE 2020 £7 BHENE
IR IR EMS - HBRILE - At « RIERMME

& BEARTIAGTE -

The data provided in this guide represents average salaries derived from positions
that Adecco recruited during the period of September 2019 to July 2020. The salaries

exclude overtime payment, commissions, allowances, and bonuses.




1TEHEL BB
Marketing & Digital

2020 & FHEFZEFEMK (COVID-19) BE - MOEREMER LI - HEEBETHEER
L AmRHEAEERE (CRM) ~ BATH « BT  BBEOMESRRENER - BEEEH
RIBZEHGE  BEES 3 FHRIGTEMBEEE - SEEMANTK - BEMR - THEHNE
PSR E AR -

FEE A HE R FERTARRRDEE - THEY AT SRHERABIAELER - (1TiHR: CDP

(Customer Data Platform) - FIFHEEEEMITHEIER SO » AREITERETHEKE -
AREBOETHESIRAAM > BBEEAN > RIEENERHEETE > WEM Mt
FaBEmEEL - BRBETEESE -

FURIERIFAE - IB1E 2021 FRBITIHAT N — - BELEEREXFEEDNE - #
BITHEBEOTEENHNIAT - EHIGRAERESNT R FSHARURZSEARANTE -
t IEEIRIASIEBBUIBBMITIHAT » ARRZSEEMAERE LS URBEEEHEGR - thRl
WEHEFEIEDITERTIHAT ER - TIHAT FEFTE 2021 FRESTHNER LI -

mREEE  HRERS - MRS —BEREE - A0E > ENEENEEREERNRRAEAR > B
ZEBIHENL App ZEZ RN  BREMME - EHIb > G5R TR L  REEERENBSITHX
At IRWERRARER -

A

In the first half of 2020, affected by the COVID-19 pandemic, some companies practiced work-from-home and
purchase transactions switched to online platforms, leading booming sectors, including customer relations
management, digital marketing, channel marketing and data analysis. As the pandemic situation was under
control in Taiwan, liquor firms restarted their sales activities at the third quarter, leading related labor demand.
Overall, salary in the marketing and digital sector remained the same in the year.

As online purchases and behaviors are getting more popular, marketing talents must keep strengthen their
digital skills, such as customer data platform (CDP), in order to create the best marketing strategies using
customer data and digital marketing data analysis. Live stream is also getting popular in marketing sector. Via
streaming, brands can interact with customers directly and redirect them from social media platforms to their
brands or commerce websites.

Data analysis will also become one of the critical skills for marketing talents in 2021. With the booming growth of
the Taiwanese e-commerce scene, candidates with both marketing and data analysis skills will be in high demand.
Many companies that just started digital transformation are also actively hiring digital marketing talents with data
skills. Last, companies that work on membership system are calling for marketing talents with customer data
analysis experiences. Marketing professionals are expecting a greater variety of career paths in 2021.

The integration of branding and channels is also a key knowledge, especially in Taiwan, where convenience
stores play an important role as channel distributors. The apps from these convenience stores include
transaction, channel and branding. Therefore, the skill to maximize this channel and integrate branding and
channels will be more and more critical.
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R4 REHm FMCG

Taiwan (B #7 / HiE %)

/)
Specialist ( Brand/ Trade/ CRM/
Social & Digital/ EC)

Bachelor or above; prefer MBA

Hﬁtﬁi ﬂ%f*;* Fﬁ%ﬂiﬁ Monthly Salary in NT$
Position Qualification Experience (In Years) BEEE Min. BEFE Mox.
BRI (R /B /CRM/ | Bl b - BEEESEEITEMEE 10+ 90,000 120,000
B/ ER) Bachelor or above; prefer MBA

Senior Manager ( Brand/ Trade/

CRM/ Social & Digital/ EC)

518 (RhE /B /CRM /B4 | Bl b - BEESEETEAEE 8+ 80,000 95,000
/ &) Bachelor or above; prefer MBA

Manager (Brand/ Trade/ CRM/

Social & Digital/ EC)

EIREEE (RhE /B /CRM/ | B4l b - BEEESEETEUEE 6-8 65,000 85,000
B/ ER) Bachelor or above; prefer MBA

Senior Associate Manager

(Brand/ Trade/ CRM/ Social &

Digital/ EC)

BIIE (fRhE /B /CRM / HfI | B4t - BEEESEETEUEE 5-7 60,000 75,000
/ EE) Bachelor or above; prefer MBA

Associate Manager ( Brand/

Trade/ CRM/ Social & Digital/ EC)

HIRE(T (BhE /@R / CRM/ gL BEEEEELTSEMAEE 4-6 50,000 60,000
B/ EX) Bachelor or above; prefer MBA

Senior Supervisor( Brand/ Trade/

CRM/ Social & Digital/ EC)

FE (@A /BE/CRM/ 8y | S2EsibAE - AEEEEELI2UER 35 45,000 55,000
/EE) Bachelor or above; prefer MBA

Supervisor ( Brand/ Trade/ CRM/

Social & Digital/ EC)

HE (@2 /B /CRM /B | BLgilt  BEmEEEEIEuEE <2 35,000 45,000

EFIET5 (ERT/ H5EL/ ERRE / B 1R IR ) E-business(EC/Gaming/SaaS/Blockchain)

Taiwan (B # / HiE )

B/ER)
Specialist( Brand/ Digital/
Community/ PR/ Product)

Bachelor or above

Hﬁtﬁ 1%14:%* Fﬁﬁﬁ%ﬂifé Monthly Salary in NT$

Position Qualification Experience (In Years) BEFE Min. BEHE Max.
BRIIE (b / AL/ 8%/ | BEEE 8+ 120,000 180,000
NBE/Em) Bachelor or above

Senior Manager ( Brand/ Digital/

Community/ PR/ Product)

AOE (bR UL/ 1R/ AR | Bk 5-6+ 85,000 120,000
| EfR) Bachelor or above

Manager ( Brand/ Digital/

Community/ PR/ Product)

B3R (@8 / BUAL/ #BE /AR | 2L 3+ 70,000 85,000
/ Ef) Bachelor or above

Associate Manager (Brand/

Digital/ Community/ PR/ Product)

FE (mh® / 8L/ HBE/ A B4 E 2+ 55,000 70,000
B/ Em) Bachelor or above

Supervisor ( Brand/ Digital/

Community/ PR/ Product)

B8 (mhE /B0 R/ A BAgME 1+ 35,000 55,000




Beauty & Luxury

5 o b5 (o) Fashion,
Bz
Position

RMFER

Qualification

FTEFE

Experience (In Years)

Taiwan (A%t / FTEH)
Monthly Salary in NT$

RIEEFHE Min. ‘ REHHE Max.

FREE / 155 / EE) Apparel /L

uxury / Sport

GRS 245 EEEETEUEE 10+ 120,000 200,000
Brand Manager Bachelor or above; prefer MBA

1TEHEIR E =Y 8+ 85,000 150,000
Marketing Manager Bachelor or above

I8 (g / B/ CRM/ 8L | 24 E - BEEELIEaEER b+ 70,000 120,000
/Em) Bachelor or above; prefer MBA

Manager (Brand/ Trade/ CRM/

Social & Digital/ EC)

ZE % Cosmetics

mRhRARIE B4 - EREEIEAEE 12+ 200,000 250,000
Brand Manager Bachelor or above; prefer MBA

1T EHARER 2450 F > AREETIEUER 9+ 150,000 200,000
Marketing Manager Bachelor or above; prefer MBA

IR (Em/ B/ AR/ B | 2EEblE  ARFELIEUER 7+ 100,000 140,000
/CRM/ ER) Bachelor or above; prefer MBA

Manager ( Product/ Digital/ PR/

Trade/ CRM/ EC)

BIE (Em/ BAI/ A /Bl | B L - BEEBETRUEE 57 85,000 100,000
/CRM / ER) Bachelor or above; prefer MBA

Associate Manager ( Product/

Digital/ PR/ Trade/ CRM/ EC)

FE(ER/ B/ AR/ B | 2EEE - BEEFELEUER 35 60,000 80,000
/CRM/ ER) Bachelor or above; prefer MBA

Supervisor ( Product/ Digital/

PR/ Trade/ CRM/ EC)

55 (Em/ B0/ AR/ EK | 2EEblE  ABFELIZ2UER <2 40,000 50,000
/CRM / ER) Bachelor or above; prefer MBA

Specialist ( Product/ Digital/ PR/

Trade/ CRM/ EC)

EHRS / 215 & % Consultancy/Education

Taiwan (B # / HiE %)

B AL REEK FRREE ;

. M . Monthly Salary in NT$
Position Qualification Experience (In Years ) — —

RIEFTE Min. REAE Max.

Marketing Manager 2+ 8+ 85,000 150,000
1TEHEIE Bachelor or above
Assistance Marketing Manager =) b6+ 65,000 80,000
1TiERIIE Bachelor or above
Marketing Specialist B - 1-2 35,000 45,000
THHE8 Bachelor or above

B M EEBERBEY 2019 F9 BE 2020 £ 7 AHHENSE
IBRER 2 FI9EEAS - HBIRLE « AL~ SIREWMNE

& BRIIAGE -

The data provided in this guide represents average salaries derived from positions
that Adecco recruited during the period of September 2019 to July 2020. The salaries

exclude overtime payment, commissions, allowances, and bonuses.
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Sales

A (COVID-19) &IBH 2020 F AR/ E T R HERE - FRIRTEER - L+FHE
FEHERSHLIR 40% Z 50% N5 » ERBOCERHE  IMEEEETASRE » #HAREE 3
ZHBIREOIENES - ERMDINBRSASREEBEN - HIREH ~ SN AHNETER
2R -

MO ZEMBARIEFOENMEHENR - BHIKH > [RREFLEDHEZIR - EmEmE
el EDEEARESSEREFRGER  ARHEBURAERFBAER - REFF
FESEEMARHEENE - Ib5h - £ 2020 FHHRIEFFHEREN B2B FXMIHRERT
B BFHEBAL - PJFAR B2B EXEBIEAN A EFFHEE S G

ZIBHAR BB BEE T 2 RENAERE 3REXRLNREMETIEAR -BE 20215 -
BRI LIFER » SEMERFEFHEAT BRI EELE L HROREE - MBI TRRER -

AT RBIEFERNM - i 2021 FEIRT > BHIRR - FHHEAT IEZE - fFm
EWEFRZEESR > RREZENBR - THAT thaEN METB BB - BEFRHHERT -
AZTEETASRBETESRE  BERFERZITOAT - BBAT RIRELIFRE—I)
AEBAE G - BINEHIEY - UREZ HERBAE - MAZHUNAT -

The COVID-19 pandemic has significantly affected the sales sector, especially for retail businesses. For
example, the number of visitors in department stores dropped 40% to 50% in the first half of 2020,
causing layoffs and hiring freeze. Although retail businesses have added salespeople by percentage at
the third quarter, some international companies based in Taiwan still went for contractor or outsourced
employees due to budget cut from their headquarters.

Meanwhile, some product categories in retail did increase sales. High-end consumers, for example,
bought more luxury goods in Taiwan this year than they'd have used to because of travel restrictions;
and more home appliances and decoration goods were sold since people spent more time at home.
B2B professional market was also booming in 2020, such as salespeople in hospitals.

During the pandemic, some companies practiced a new way of working, with two days in the office
and 3 days at home. In 2021, this kind of new normal will demand salespeople to have a better time
management skill and knowledge of digital tools.

The flexibility of workforce will further increase in 2021. For instance, salespeople can switch between
sectors such as retail, luxury goods and automobile, breaking the walls between sectors. Marketing
professionals can also use their existing channel knowledge and switch to sales positions. Further,
companies that adjusted the organization due to the pandemic will prefer employees with cross-
function or cross-sector experiences. We suggest that candidates don't just look at one single
perspective of a job, rather, they should try to collect various experiences and knowledge, and become
a comprehensive professional.



B4R EHm FMCG

e - o = £
Bifiz R FmER Taiwan ( A / #iE1#)
Monthly Salary in NT$
Position Qualification Experience (In Years)
RIEFTE Min. BREHE Max.
BREIE (X2EF /Bl / BAEERMLE 10+ 85,000 120,000
ZBEHE ) Bachelor or college above
Senior Manager(Key Account/
Regional/ Distributor)
IR (EEERR /Bl /&) | BLHERMULE 7+ 60,000 90,000
Manager(Key Account/ Bachelor or college above
Regional/ Distributor)
B (EERF/ BRI/ &HE) | 2LEERME 5+ 60,000 80,000
Assistant / Associate Bachelor or college above
Manager(Key Account/
Regional/ Distributor)
BEREE (EEER /RE/ BAERME 4~6 50,000 70,000
#8Hm ) Bachelor or college above
Senior Supervisor (Key Account/
Regional/ Distributor)
TER(EERFR/BE/KHE) | BLEEERMNE 2~5 45,000 55,000
Supervisor (Key Account/ Bachelor or college above
Regional/ Distributor)
5 (FEXF/BE/KHE) | BLEERMNE <2 30,000 45,000
Specialist (Key Account/ Bachelor or college above
Regional/ Distributor)
~ i@l & % Public Relations
Bz FBHER FmEE Taivan { Hfer/ SiE )
Monthly Salary in NT$
Position Qualification Experience ( In Years )
RIEFTE Min. RS E Max.
AB8EL BAEERME 10+ 90,000 130,000
Account Director Bachelor or college above
Bl4REs E4giERM E 7+ 70,000 85,000
Assistance Account Director Bachelor or college above
EREPEE BraiERME 5+ 60,000 70,000
Senior Account Mananger Bachelor or college above
BEFZIE B ERME 35 50,000 55,000
Account Mananger Bachelor or college above
EE B ERME 2-3 42,000 50,000
Supervisor Bachelor or college above
(BR) EEHT BafERME 1-2 35,000 40,000
(Senior) Account Executive Bachelor or college above

| FTEERmBEEXIRE | TAIWANSALARY GUIDE & ASIA MARKET INSIGHTS

57



58

Viva A4V1VS ANV SANJd1L NOILVINIGWOD3S

A
S

W O OE R K M

4

>
4

HHE

Sales

AREEHNEE

The Adecco Group Taiwan

5 om ¥ 18] Fashion, Beauty & Luxury

B

Position

REER

Qualification

FREE

Experience (In Years)

Taiwan (A% / #rE#)

Monthly Salary in NT$

BEFE Mn. | BEFE Max.

BRZE / #55n / EE) Apparel /Luxury / Sport

TEEEKE

= i 10+ 100,000 170,000
Retail Operations Manager Bachelor or above
SR HRFME 4-6+ 60,000 80,000
Assistant Operations Manager College or above
EEFE ERIGM 4-6+ 45,000 60,000
Operations Supervisor College or above
TELEFS FREME 4-6+ 45,000 60,000
Retail operations/ After Sales/ CRM |  College or above
[EEAEE HREME 8+ 70,000 115,000
Shop/ Store Manager College or above
[E& SR E 2-4 40,000 60,000
Shop/ Store Supervisor High school or above
ESEE ] B 1-2 30,000 35,000
Sales Representative/ High school or above
Client Advisor
ZE i Cosmetics
R BigltE 12+ 150,000 200,000
Sales Manager Bachelor or above
eSSl B4z E 9+ 130,000 150,000
Assistance Sales Manager Bachelor or above
E4EE B4k 7+ 100,000 120,000
Area Manager Bachelor or above
ESEES R == =1 57 65,000 80,000
Sales Supervisor Bachelor or above
BE/IE& SR E 5-7 65,000 115,000
Counter Manager/ College or above
Store Manager
BEGrAEE Sl E 10+ 90,000 125,000
Education Manager Bachelor or above
EBTHA SR E 2-4 50,000 90,000
Beauty Trainer College or above
EARREER M E 1-2 28,000 35,000
Beauty Advisor High school or above




EiRY / 315 &= % Consultancy/Education

- . = PN

B fEER FmER el g Tt

Monthly Salary in NT$
Position Qualification Experience ( In Years )

RIEFHE Min. REH A Max.
FERACIE B4l kb 5+ 48,000 65,000
Sales Manager Bachelor or above
AR Bl b 2-3 38,000 45,000
Consultant Bachelor or above

EFEE(ER/ EE/ e/ EiRiH) E-business(EC/Gaming/SaaS/Blockchain)

Bz fEAEER FiEEE Toiwan ( B / #1511)
Monthly Salary in NT$
Position Qualification Experience (In Years)
BRIEHE Min. RS 37 & Max.
BREIR (B2B- D2 / th/)\ == =D Wl 8+ 130,000 200,000
¥/ FBEF) Bachelor or above
Senior Manager ( B2B-
Enterprise/ SME/ Key Account)
7538 (B2B- %l / HV/NEIEE | B E 5+ 80,000 130,000
| EEEF) Bachelor or above
Manager ( B2B-Enterprise/ SME/
Key Account)
EI3E (B2B- 13is / /NELTE 245U E 3+ 60,000 80,000
(2/FEEF) Bachelor or above
Associate Manager (B2B-
Enterprise/ SME/ Key Account)
F1F (B2B- &5 / /B B4k 2+ 40,000 60,000
¥ /FEEF) Bachelor or above
Supervisor( B2B-Enterprise/
SME/ Key Account)
H& (B2B- 13is / /N 245U E 1+ 26,000 40,000
(2 /FEEF) Bachelor or above
Specialist( B2B-Enterprise/
SME/ Key Account)

B M EEBERBIEE 2019 F£9 BE 2020 F£7 BHENS
IBBGR 2 IO BTG HBRIE « At - SRRNE

& BRIIAGE -

The data provided in this guide represents average salaries derived from positions
that Adecco recruited during the period of September 2019 to July 2020. The salaries
exclude overtime payment, commissions, allowances, and bonuses.
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= 1] 54
TiEHRIE
Engineering & Manufacturing

ZEFEAmSE (COVID-19) EIFFE » BEEMME 2020 FEHIRIAZRERE - RFOKERT
EDMEGER 2021 F561F > SFEEEBEE - HERGIMAER - 7T EERIRSEEE ; 82 NE
HER 2020 FEITDABASZEE) - WEQEEBB/NNTHES - WAEHHEE -

SEBBAERRKRASEERE - BEEHRERTFNFTKRIES - MIZH&RIRHAKENT R
BEz £7t BESATEEMURFERBERTIEE » #7E 2020 FIEIMANIBSE - BHEEAIDIN
RINESE > Bl S 2REFMBRTEEMMNEESNTIHER - NREEESNEARRS
o BEFEFEANIZE MmN - BMEPESKRNRE - tEMSRE  SEENFMIET
GG > BB AR TEMEMARIE 1R

MEERRUEMASTREAREAGN 2021 FNER L — - R T 22T FREEER A0  BEFER
EEFEEREENS - MEBENETELBERRAE  HAEEDERN IHERIREBFER
R RS miEEER - BERBRIAHFEIEN « &8 ERWBABRSATERLT

EfF - BMEERUR EHESRHEEINER - HETRFERN  MABRERREGEMERK
MEZE  MEREREESNAS)  BMERRHETAS - EREENZERUEANEFEESNED -

BENTREELERE - MIRIEE%ERN 2021 FEF - o] se B BRI ARRE - MRATIES
ifE > BEEFRENBRELITHNEELNN  LKPFEHAESNEERREE - THEBEES
AT~ BB SRR T - FENRFEAE

Influenced by the COVID-19 pandemic, many companies based in Europe and North America froze hiring
until the end of 2020, which may also last until the first quarter of 2021. It might need to wait until the
vaccine come to the market, so that the hiring activities will be reactivated again. Last, some international
companies based in Taiwan adjusted their strategies in the Asia Pacific region, leading small markets like
Taiwan were renounced and distributor strategy was adopted.

At the same time, some Taiwanese companies were benefited from the pandemic. The rising remote working
needs around the world has boosted the sales of home offices devices. Laptop and semiconductor companies
both increased hiring in 2020. Gradually, Taiwanese manufacturers will transform themselves from cost-centered
OEM/ODM to high margin market players. Companies making indoor fitness machines with integrated software,
for example, have transformed into a product brand and gained success in the worldwide market.

Green energy will also be one of the focuses in 2021. Taiwan has been aggressively investing in renewal
energy projects such as solar energy and offshore wind energy. More, OEM/ODM companies like Taiwan
Semiconductor Manufacturing (TSMC), pushed by brand partners, have also been actively investing in
renewal energy manufacturing. This trend is expected to increase demand for installation, electric cables
and project coordination professionals in the sector.

Battery energy and electrical automobiles will also keep booming. We highly recommend young generation
to join this kind of companies, that combine traditional manufacturing and new technologies. Although the
initial pay won't be the highest, but the potential of the industry is tremendous.



B SE (R4 T /E4H) Manufacturing (System Device/ Module)
Taiwan (A% / #iE )

A 3 = A =
fkﬁ gl%{ﬁ%;k Zﬁﬁﬂié (In ¥ ) Monthly Salary in NT$
i Ficati . —
osition ualification xperience ( In Years BEEE Min BEEE Max.
EEINBEA / RKE TRREREMN R / REBIEELT 15+ 200,000 300,000
Business Unit Head/ Engineering related/ MBA
Taiwan General Manager
B [ EELRE / HiE TREBREMN R / REEEELT 15+ 200,000 250,000
Plant Maneger/ Operation VP or Engineering related/ MBA
Director
HETHIE IR/ 4R TREERN A/ bxEEELT 10+ 120,000 200,000
Sales Manger/ Director/ VP Engineering related/ MBA
EFE (B3R ) TI26M TREBEREIR R / REEIEE LT 8+ 120,000 200,000
(Sr.) Sales Engineer Engineering related/ MBA
(ER ) IRERACHE (Hid / 1ERg /| LRRMERRA 12+ 180,000 250,000
g88 / Ee) Engineering related
(Sr.) R&D Manager (Mechanical/
Hardware/ Firmware/ Software)
(BR ) hfF3E TRERM (H448 / 18 Ti2ERRIR 10+ 140,000 200,000
B8/ #RS / wE) Engineering related
(Sr.) R&D Engineer (Mechanical/
Hardware/ Firmware/ Software)
HEgE BT THTRE - #WHIe 8+ 100,000 150,000
Program/ Project Manager BS/MS/PhD - EE, IE, ME
HERETE BFIRE - THETRE #wIRE 15+ 250,000 400,000
Head of Production/ BS/MS/PhD - EE, IE, ME
Manufacturing
HEERE (BR) K8 EFIE THIE #wIE 10+ 107,000 200,000
Production/ Manufacturing (Sr.) BS/MS/PhD - EE, IE, ME
Manager
AERS (BR) T2AD BFIRE THETR HMHIRE 5+ 75,000 150,000
Production/ Manufacturing (Sr.) BS/MS/PhD - EE, IE, ME
Engineer
(BER) =BEE THERARR 10+ 107,000 200,000
(Sr.)Equipment Manager Engineering related
=1 LAZRD TRERERR 5+ 75,000 150,000
Equipment Engineer Engineering related
R EMEE TrEEmR R / EREREEL 15+ 200,000 400,000
Head of Sourcing/ Procument/SCM | Engineering related/ MBA
(ER ) BRAE /| EMEE TREBEREMN R / RFEEEELT 10+ 107,000 200,000
(Sr.) Sourcing/ Procument/ SCM Engineering related/ MBA
Manager
(AR ) RE / @M TA2E TrEMRE / S EEEEt o 75,000 150,000
(Sr.) Sourcing/ Procument/ SCM Engineering related/ MBA
Engineer
miREE BFIRE Tx172 #HHIE 15+ 200,000 300,000
Head of Quality BS/MS/PhD - EE, IE, ME
miR (BR ) #5318 BYIfE  THEITRE #WIE 8+ 120,000 180,000
(Sr.) Quality Manager BS/MS/PhD - EE, IE, ME
iR (B3R ) TiZ6E0 BFIRE TxT17E #HHIE 3+ 50,000 100,000
(Sr.) Quality Engineer BS/MS/PhD - EE, |IE, ME
(ER) REisE BRIBTRR  R2H4% 10+ 107,000 200,000
(Sr.)EHS Manager Environmental Engineering, Occupational
Safety and Health
BRELIZAD BRIETHE 2@/4% 5+ 75,000 150,000

EHS Engineer

Environmental Engineering, Occupational
Safety and Health
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FIEREE X Semiconductor

Bz fEER FmER Tarvean (Flin / ##)
Monthly Salary in NT$

Position Qualification Experience (In Years) .
RIEFHE Min. RS E Max.

IC BXEETA / a8 BYIR/FREEELS 15+ 250,000 600,000

Business Unit Head/ EE, MBA

Taiwan General Manager

IC EiE4RE: / 718 BEFIRE/ tEEEBEL 12+ 250,000 450,000

IC/ Components Operation VP EE, MBA

or Director

IC ZEFHEIR [ 1518 / 488 BFIRE  TIRERRA 5+ 120,000 400,000

IC/ Components Sales Manger/ EE or engineering related

Director/ VP

IC (ER ) sRaTHEIR (FAEE / 81 BF/EHIRE HRIE BI X8| 12+ 120,000 300,000

fi / BRER) EE, ME, Computer Science,

IC (Sr.) Manager (Analog/ Digital Optoelectronics

/ Mixed Signal IC)

IC (&R ) s2at L26M (f8LE / BT /EHIRE MR BT XE | 3+ 50,000 120,000

B/ EAIR) EE, ME, Computer Science,

IC (Sr.) Designer (Analog/ Digital Optoelectronics

/ Mixed Signal IC)

ICEESETE (b / 8y / ST /EHWIRE HWIRE Y2 B2 | 15+ 180,000 200,000

REEER) NRIE s THTEE  AE

Head of IC Manufacturing EE, ME, Physics, Chemical, Material

Process (Analog/ Digital/ Mixed Science, |E, Optoelectronics

Signal IC)

ICEERIE (ER) &I (FAtE | SF/EHWIRE HmIRE 2 B2 | 10+ 120,000 180,000

[ AL/ REER) MRIE s THTRE  AE

IC Manufacturing Process EE, ME, Physics, Chemical, Material

Engineer (Analog/ Digital/ Mixed | Science, IE, Optoelectronics

Signal IC)

ICAESE (BR) T2 (8 | S7/SHIE TR 8 E8 - 1+ 50,000 100,000

tE / 8 / R EEER ) MRIRIER « THETHE - KE

IC Manufacturing Process (Sr.) EE, ME, Physics, Chemical, Material

Engineer (Analog/ Digital/ Mixed Science, |E, Optoelectronics

Signal IC)

ICE2/ B XE (b / ¥ BT/ EHITRE EWITRE Y2 2| 15+ 180,000 250,000

fiI /REER) MRIRE s THETRE - XS

Head of IC Foundry Process/ EE, ME, Physics, Chemical, Material

Quality (Analog / Digital/ Mixed Science, IE, Optoelectronics

Signal IC)

ICHZ/ RE (EF)KE (| BEF/EHIRE WHIE W 52| 10+ 120,000 200,000

EE / 804% / JREESR) MRIRIE s THETE - AE

IC Foundry Process/ Quality (Sr.) EE, ME, Physics, Chemical, Material

Manager (Analog/ Digital/ Mixed Science, |E, Optoelectronics

Signal IC)

ICHIZ/@E (BR) TIRAT(E | SBF/BHIRE WHIRE W8 | 50,000 80,000

tE / 841 / JREER) MRIRE s THETRE - AE

IC Foundry Process/ Quality (Sr.) EE, ME, Physics, Chemical, Material

Engineer (Analog/ Digital/ Mixed Science, IE, Optoelectronics

Signal IC)

IC( &R ) FEFLA2RM BY/EHIRE HHIE BT X8 | 1« 50,000 250,000

IC/ Components Application (Sr.) EE, ME, Computer Science,

Engineer Optoelectronics




Bz FBHER mEE Taiwan (B35 / S 3)
Positi Qualificati E . (In Y ) Monthly Salary in NT$
osition ualirication Xperience \ In Years ?ﬁf&%ﬁ-? Min. %Eﬁg Max.

IC EFKIE BF/EBHIR HRIRE -E1 X8| 8- 120,000 250,000
IC Program/ Project Manager EE, ME, Computer Science,

Optoelectronics
(FERER) B LIZA BT/ BHEIRE - IR 1+ 50,000 80,000
Equipment Engineer EE, ME,
(FEREX ) BRKE BF/EBHIR EWWIRE Y8 B2 | 8+ 120,000 250,000
Project Manager MR THETRR - DEEEELT

EE, ME, Physics, Chemical, Material

Science, |IE, MBA
(FEREX ) RBEE BT/ BHIRE HWHIE B £ | 12+ 150,000 300,000
Head of Procurement B MRS THETRE « hXESERE

T

EE, ME, Physics, Chemical, Material

Science, |E, MBA
(FERES )RB (B3 K12 | 87 /EHIRE HRI1RE R 8| 7 120,000 250,000
(Sr.) Procurement Manager MRIFIE  TETRE  PESEELT

EE, ME, Physics, Chemical, Material

Science, |IE, MBA
(FEREXE) KB (BR) BF/BHTRE TR 2 B2 | 6+ 60,000 200,000
THzEm MR s TETRE - BEEEELT
(Sr.) Sourcing Engineer EE, ME, Physics, Chemical, Material

Science, |E, MBA
(FEREX) RREE BT/ BT TR W2 B8~ | 15+ 200,000 400,000
Head of Quality MR THETRE - PEEEEL

EE, ME, Physics, Chemical, Material

Science, |E, MBA
(FEBREX) R (BR)KE | BF/BHIE HmIE E B8 | 8+ 90,000 250,000
(Sr.) Quality Manager MRRIE s THETE - DEEEELT

EE, ME, Physics, Chemical, Material

Science, |E, MBA
(FEREXE)BR(BER) BT /BT TR W8 e8| 3. 60,000 100,000
THZEm MR s THETRR - PEEEEL
(Sr.) Quality Engineer EE, ME, Physics, Chemical, Material

Science, |E, MBA
(FEREX ) RBFHEE B/ EHIE HWIE IR B2 | q24 180,000 500,000
Semiconductor Equipment Sales MRIRIER  THETHE - BEEEELT
Head EE, ME, Physics, Chemical, Material

Science, |E, MBA
(FERER)RBFRF (BER) | BF/SHIRE HHIRE 12 2 g 120,000 300,000
s MRIRE s THETRE - CESEEL
(Sr.) Semiconductor Equipment EE, ME, Physics, Chemical, Material
Sales Manager Science, |IE, MBA
(FERE:R ) REFRF(BR) | BF/EHWIRE HWIRE E VB2 | 3+ 80,000 150,000
THz6Em MRIRIE « THETRE - BESEELT
(Sr.) Semiconductor Equipment EE, ME, Physics, Chemical, Material
Sales Engineer Science, |E, MBA
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— A% 543& General Manufacturing

] e Taiwan (B %7 / &)
lﬂ)ﬁﬁfﬁ ﬁﬁ'l%;k Eﬁﬁ%ﬂiﬁ Y. Monthly Salary in NT$
osition Qualification xperience (In Years) BEFE Min BB E Mox.
BENEEA /K8 Ti2tERR R / BREBEL 15+ 300,000 500,000
Business Unit Head/ Engineering related/ MBA
Taiwan General Manager
B [ EEARE [ I Ti2ERMR / BEEEERL 15+ 250,000 400,000
Plant Maneger/ Operation VP or |  Engineering related/ MBA
Director
SETRASIR [ 1R ) 4REs TEEmAN R/ EREEEL 15+ 250,000 400,000
Sales Manger/ Director/ VP Engineering related/ MBA
X715 (BR) Li260 TREBEREMN R / RFEEIEELT 5+ 55,000 150,000
(Sr.) Sales Engineer Engineering related/ MBA
® ) DFESACIR (MR / FERS / | IREMERERA 15+ 75,000 170,000
Eﬂgm /BRES) Engineering related
(Sr.) R&D Manager (Mechanical/
Hardware/ Firmware/ Software)
B ) IS TAZRN (1448 / 1B | TRRfERAaRlR 5+ 55,000 150,000
/ g}]Em’ / &REg) Engineering related
(Sr.) R&D Engineer (Mechanical/
Hardware/ Firmware/ Software)
EREKIE Tz R 10+ 55,000 150,000
Program/ Project Manager Engineering related
AEEETE Ti2ERRER 15+ 100,000 300,000
Head of Production/ Engineering related
Manufacturing
HERE (ER) K12 TREERRA 15+ 75,000 200,000
Production/ Manufacturing (Sr.) Engineering related
Manager
HESRE (BR) 120 TREERERA 5+ 55,000 150,000
Production/ Manufacturing (Sr.) Engineering related
Engineer
(&R ) 2R TTRE T2 15+ 75,000 200,000
(Sr.) Equipment Manager Electrical Engineering and Mechanical
Engineering
(ER) sxtBLi2Am BHIRE - Wi IE 5+ 55,000 150,000
(Sr.) Equipment Engineer Electrical Engineering and Mechanical
Engineering
g ) EMEE TEEEN R / EREEEL 10+ 120,000 257,000
Head of Sourcing/ Procument/ Engineering related/ MBA
SCM
R ) £REE / B TAZEM TREERANR / EESEELT 5+ 55,000 150,000
(Sr) Sourcing/ Procument/ SCM Engineering related/ MBA
Engineer
B ) RIE/ By TrEtamfiR / REERELT 10+ 75,000 180,000
(Sr) Sourcing/ Procument/ SCM Engineering related/ MBA
Manager
mirEE Ti2MERR R / st 15+ 150,000 250,000
Head of Quality Engineering related/ Statistics
miR (ER) K18 Ti2tERRIR / et 10+ 107,000 200,000
(Sr.) Quality Manager Engineering related/ Statistics
iR (B3R ) LiZ6E0 TREERR AR / et 5+ 75,000 150,000
(Sr.) Quality Engineer Engineering related/ Statistics
(ER) RLEE BIRTRE - L2®4% 10+ 107,000 200,000
(Sr.)EHS Manager Environmental Engineering, Occupational
Safety and Health
(BR) BRLE L2 BIRE  Z2HE 5+ 75,000 150,000

(Sr.)EHS Engineer

Environmental Engineering, Occupational

Safety and Health




B EI1L / # = % / 5% 18 Automation, Machinery & Tool, Equipment

- Taiwan (A / $i& %)
3 ==
fﬁmt f{ﬁ%:ﬁ Eﬁﬁﬂzé (I Years ) Monthly Salary in NT$
osition ualification xperience ( In Years BEFE Min BEHE Max.

BEMEBA /B2 TretamRR / EEERL 15+ 300,000 600,000
Business Unit Head/ Engineering related/ MBA
Taiwan General Manager
B / EELEE / HhiE TREEENR / EESEET 15+ 285,000 400,000
Plant Maneger/ Operation VP or Engineering related/ MBA
Director
EFFICIR | IR / 4R%s TREANR / EEREEELT 8+ 120,000 250,000
Sales Manger/ Director/ VP Engineering related/ MBA
75 (BR) LI2RD TREBREMN R / EBIEELT 3+ 60,000 150,000
(Sr.) Sales Engineer Engineering related/ MBA
(R ) IFERAIE (1H6h8 / 1988 / | LRRERRIA 5+ 80,000 200,000
BES / BRES) Engineering related
(Sr.) R&D Manager (Mechanical/
Hardware/ Firmware/ Software)
(&R ) IFE TAZ6D (148 / 18 TiEERRA 5+ 50,000 100,000
BS / BIRS / B8 Engineering related
(Sr.) Designer (Mechanical/
Hardware/ Firmware/ Software)
HRKIE TREERRAR 5+ 80,000 150,000
Program/ Project Manager Engineering related
EERETE TrEtaRIR R 10+ 150,000 300,000
Head of Production/ Engineering related
Manufacturing
FERE (ER) 538 TretarIRtR 10+ 150,000 250,000
Production/ Manufacturing (Sr.) Engineering related
Manager
EERIS (BR) TZAT BIE =l R RN 8+ 150,000 250,000
Production/ Manufacturing (Sr.) Engineering related
Engineer
(BR) RBEE TR 10+ 150,000 250,000
(Sr.)Equipment Manager Engineering related
(BR) sxLizAD TrEtaRIRtR 8+ 100,000 200,000
(Sr.)Equipment Engineer Engineering related
g/ BMEE TREEN R/ BEEBEL 10+ 150,000 300,000
Head of Sourcing/ Procument/ Engineering related/ MBA
SCM
(BR) IR / BMEE TrgtRRIR R / (RREER LT 8+ 150,000 300,000
(Sr.) Sourcing/ Procument/ Engineering related/ MBA
SCM Manager
(BR) 1RiE / BV 11200 TreERRtR / RFEEERL 5+ 80,000 200,000
(Sr.) Sourcing/ Procument/ Engineering related/ MBA
SCM Engineer
miREE Tr2tERIRIR / st 15+ 150,000 250,000
Head of Quality Engineering related/ Statistics
mfk (B ) A2 TrEtERIMR / AR5t 10+ 107,000 200,000
(Sr.) Quality Manager Engineering related/ Statistics
mfk (B ) TI2RT TrREtRRIRIR / #Rat 5+ 75,000 150,000
(Sr.) Quality Engineer Engineering related/ Statistics
(B%F) B BIETHE 22@4% 218 10+ 107,000 200,000
(Sr.)EHS Manager Environmental Engineering, Occupational

Safety and Health, Chemical Engineering
BRRELIZAD RIETHRE - R&/4% - (E2IR 5+ 75,000 150,000
EHS Engineer Environmental Engineering, Occupational

Safety and Health, Chemical Engineering
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1EE2 B FEY ] Chemical & Raw Material

Taiwan (B ¥t / fTE %)

EHS Engineer

Environmental Engineering, Occupational
Safety and Health, Chemical Engineering

; ” e
wm 1%{4:%* Fﬁﬁﬂiﬁ Monthly Salary in NT$
Position Qualification Experience (In Years) BEFE Min. BEFE Mox.
EHENEBA /B Tr2ERR R / EFEEERLT 20+ 300,000 600,000
Business Unit Head/ Engineering related/ MBA
Taiwan General Manager
R / EERE / HIE 18 (B TRRIMRRE 15+ 250,000 500,000
Plant Maneger/ Operation VP or Chemistry/ Chemical Engineering and
Director Material Science
SETSALIR [ 1R / AR5 {E2 ~ (EB TRV BRIEZ 5+ 150,000 400,000
Sales Manger/ Director/ VP Chemistry/ Chemical Engineering and

Material Science
EFE (BIR ) TI2RD b2 ~ (EB TREMMIRIE 5+ 80,000 120,000
(Sr.) Sales Engineer Chemistry/ Chemical Engineering and

Material Science
(BER) Fesses 12 - (EBITRIMNRE 8+ 100,000 150,000
(Sr.) Research Manager Chemistry/ Chemical Engineering and

Material Science
(BR ) HisE Trzam {622 ~ (2 TR A2 5+ 60,000 75,000
(Sr.) Researcher Chemistry/ Chemical Engineering and

Material Science
HEgE B2 - (LR TRRAIM IR 7+ 75,000 250,000
Program/ Project Manager Chemistry/ Chemical Engineering and

Material Science
HEEETE 1E8 Tz 15+ 100,000 200,000
Head of Production/ Chemical Engineering
Manufacturing
EERIE (BR) K12 {EBTHE 10+ 85,000 170,000
Production/ Manufacturing (Sr.) Chemical Engineering
Manager
HESLS TRAD {EETHE 5+ 65,000 150,000
Production/ Manufacturing Chemical Engineering
Engineer
(BER) RBIEIE BHIRE  WimIRE 10+ 85,000 170,000
(Sr.)Equipment Manager Electrical Engineering and Mechanical

Engineering
(BR) RBIIZRD BHETRE - HWITE 5+ 65,000 150,000
(Sr.)Equipment Engineer Electrical Engineering and Mechanical

Engineering
wRiE BV EE TrEtERIRI R / EFEEERLT 10+ 150,000 300,000
Head of Sourcing/ Procument/ Engineering related/ MBA
SCM
(BER) 1REE | EvAEE TretEmR R / EXEIREL 8+ 150,000 300,000
(Sr.) Sourcing/ Procument/ Engineering related/ MBA
SCM Manager
(ER) £RE / BM 2R TRERRR / EEERELS 5+ 80,000 200,000
(Sr.) Sourcing/ Procument/ Engineering related/ MBA
SCM Engineer
miREE B2~ {2 T52 10+ 150,000 300,000
Head of Quality Chemistry and Chemical Engineering
miR (BR ) (88 {EE - (EET72 8+ 150,000 300,000
(Sr.) Quality Manager Chemistry and Chemical Engineering
iR (ER) TR26M {62 - (EET7E 5t 80,000 200,000
(Sr.) Quality Engineer Chemistry and Chemical Engineering
(BR) BREKE RIETHRE - L2F4% - (E8I1FE 10+ 100,000 200,000
(Sr.)EHS Manager Environmental Engineering, Occupational

Safety and Health, Chemical Engineering
BRLE TR RIETHE 2245 - (E815 5+ 65,000 150,000




A B/ H 2SR Transportation/Construction

Taiwan (B %t / B %)

== =

Hifiz fREEZR FimE® Monthly Salary in NT$
Position Qualification Experience (In Years) SIEFHE Min EEHE Max
SETRESIR [ R ) 485s T8« TRTRE  SHITRE MW IRE 10+ 120,000 250,000
Sales Manger/ Director/ VP Construction Management, Civil Engineering,

Electrical Engineering, Mechanical Engineering
75 (BR) Li2AD TiEEE « £RTHE » SHTTRE W2 8+ 100,000 200,000
(Sr.) Sales Engineer Construction Management, Civil Engineering,

Electrical Engineering, Mechanical Engineering
G Ti2EE « TRTHE - SHITRE MW 5+ 80,000 150,000
Project Manager Construction Management, Civil Engineering,

Electrical Engineering, Mechanical Engineering
HRT 2R TS TARTHE - SHTRE - Mg 3-6+ 70,000 100,000
Project Engineer Construction Management, Civil Engineering,

Electrical Engineering, Mechanical Engineering

2N i
¥ BE/R Green Energy
- Taiwan (B % / 6 #)
A

400 1EHER FIRER Monthly Salary in NT$
Position Qualification Experience (In Years ) BEFE Min BEFE Max
Tressas T8« £RTE ST w152 10+ 150,000 250,000
Construction Manager Construction Management, Civil Engineering,

Electrical Engineering, Mechanical Engineering
IATREEE TieEE - AT 10+ 120,000 250,000
Civil Supervisor Construction Management, Civil Engineering
LRI 2R TiEEE - AT 8+ 70,000 150,000
Civil Engineer Construction Management, Civil Engineering
WIETiEEE Tz 8+ 90,000 120,000
Mechanical Supervisor Mechanical Engineering
PEIE TAZAT T2 5+ 70,000 100,000
Mechanical Engineer Mechanical Engineering
BFEMIREEE BHTRE - W IRE 8+ 100,000 250,000
Electrical Supervisor Electrical Engineering, Mechanical Engineering
BT EHTZ6m BT WM IRE 5+ 80,000 100,000
Electrical Engineer Electrical Engineering, Mechanical Engineering
BRELRTE TEEE RIETRE 8+ 100,000 150,000
HSE Supervisor Construction Management,Environmental

Engineering
B TR2AD Ti2EE RIETRR 5+ 75,000 120,000
HSE Engineer Construction Management,Environmental

Engineering
AR IRREE AT BHIRE - IR 8+ 70,000 110,000
Quality Assurance Supervisor Civil Engineering, Electrical Engineering,

Mechanical Engineering
B TA2ET TARTHE ~ BHEIRE - M52 5+ 70,000 110,000
Quality Assurance Engineer Civil Engineering, Electrical Engineering,

Mechanical Engineering
HREIRET TieEHE - £ATHE BHTRE HWTRE | 8+ 80,000 120,000
Project Controller Construction Management, Civil Engineering,

Electrical Engineering, Mechanical Engineering
HRIRENAD TREE AT SHIRE HWHIRE | 5+ 75,000 100,000
Project Planner Construction Management, Civil Engineering,

Electrical Engineering, Mechanical Engineering

B D EEERABRE 2019 F£ 9 BZE 2020 &£ 7 BEARMNE
B T ETE - HBIRTE - B« |IDEEENE

& BRIIAGE -

The data provided in this guide represents average salaries derived from positions
that Adecco recruited during the period of September 2019 to July 2020. The salaries

exclude overtime payment, commissions, allowances, and bonuses.
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Information Technology

e (COVID-19) REZIBSZE - B 2020 FREFBE » RETEHETHESTRRES
EAFRE 88 « BHRRFER SLBLEFTRAREEERERAR  ©ERIEEREE
HIRERBEEREAMAR - B—E - RARMINZHEEHTE - URRERFENE - BINHE
ABHXAT ROFK - BEEARER - EFXRFREUILEARNEL  SHEEBABRRT - BEEZE
RIBPTEHRIARRSEAEE N - HTENEAKNEE -

BIMETE 2020 & » AZEMEEHONERER LI - ERSLERIFEHSE - EEXIEERER
TRNERIRBAHTE « EFEUEARFRAR - BHEENPHREE - s RERERTERY
RIREEZ -

RE 2021 F - RERBLE  REEFATENQEENRIRAT M > B IR—LEEESE
PE  FFREEFHNEATREIAE  BRENGNATRASZT - MaBEFIERER
B ERRENERIAT SRS HISH AR -

ZEFBERERGETE > S0EE T EEUAELRM » SEATHEGNE - HEREERA
558 FARTBLE 2020 FHRFLE - BREFMAZEASBRPRNEIRERRE  2IRBERE -
ItE5h - B8R 56 FATIFEME - EMRERNVEREERT w2 BE S BEIRE - (TEaE
MIZESRE - BEWH BRRESEANEE -

After the Chinese New Year of 2020, due to the COVID-19 pandemic, tourism and ticketing platforms
have been laying off, asking unpaid leaves and freezing hiring. The long-lasting pandemic that caused
downturn economy has also forced some online gambling firms to shut down. Only food delivery and
e-commerce services were growing during the time, increasing demand for IT professionals. Overall,
released positions in the sector and the salary remained more or less the same. Most companies stayed
conservative under the highly uncertain future with the pandemic.

Although many international companies have practiced work-from-home in 2020, IT companies in Taiwan
still haven't get to know remote working. Partly because the pandemic was relatively under control in
Taiwan, partly because these companies didn't own completed infrastructure to support remote working,
and partly because of the company culture.

In 2021, some of Taiwanese talents who used to live in the U.S., China and Philippines might return and work
in Taiwan, bringing new vibes in the IT sector in Taiwan. Meeting of the specialist-favored American culture
and the all-rounder-favored Taiwanese culture might also agitate a new workforce scene in Taiwan.

Influenced by the relationship between Hong Kong and China, some IT firms from Hong Kong might
establish a branch office in Taiwan in 2021. Otherwise, due to the uncertain future of the pandemic, most
companies will remain conservative in the new year. Last, the development of 5G technology in Taiwan
will accelerate more loT service and firms established, creating more applications in smart home, smart
city and smart industry (industry 4.0).



- 8 73 PN
B AL RIFZK FIEEE Taiwan (A #f / #&MH)
Monthly Salary in NT$
Position Qualification Experience (In Years)
RIEFHE Min. REH & Max.

iR R BAVERRL / BFEEEELT/ | 20+ 200,000 350,000
Chief Information Officer (CIO) ==t V]

MS/MBA/PhD
s AL ) EEVER Bt /L /BB 15+ 150,000 250,000
IT Director/ VP BS/MS/PhD
BRUAEIE / EEIEEIE | KRERR / SUE 10+ 80,000 150,000
IT/ MIS Manager Degree/ Diploma
B RERIEFSAIE / iR KRB / SR 15+ 100,000 250,000
Regional Sales Manager/ Degree/ Diploma
Director
FIFFERAE / g REFRIA E 10+ 100,000 180,000
Business Development Degree above
Manager/ Director
SETAIEIE / IR ARER [ SR 10+ 100,000 200,000
Sales Manager/ Director Degree/ Diploma
EPRIFREIE KRB E 5+ 80,000 150,000
Account/ Client Manager Degree above
EmisHE AERERM £ 5+ 80,000 120,000
Product Manager Degree above
RS RE R AREBRRLAE 10+ 70,000 120,000
Solution Program/ Project Degree above
Manager
FRR T = IEIE AERRLAE 10+ 80,000 150,000
Solution Implementation Manager | Degree above
FRIR T Z=ERHERT REFRIAE 8+ 80,000 150,000
Solution Architect Degree above
ZRDHTED REFERIA E 5-7 60,000 120,000
System Analyst Degree above
messIe ARERBRLAE 8+ 100,000 150,000
Software Manager Degree above
WES / FaluEm REFERIAE 8+ 90,000 130,000
Software Architect Degree above
RS R AR REFRIA E 8+ 80,000 130,000
QA Mananger Degree above
MEEEE LRI TA2AD AERRAE 3+ 65,000 100,000
SQA Engineer (Automation) Degree above
BRSFENERIE Ti2RD RERFRM E 3+ 45,000 70,000
QA Engineer (Manual) Degree above
Zim T FZEH RETRIA L 3+ 65,000 90,000
Full-stack Engineer Degree above
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Taiwan (A % / fi&#)
3 (=)
:’ﬁ{ﬂt g%#ﬁ%;kt Zﬁﬁﬂig (In Years) Monthly Salary in NT$
osition ualification xperience ( In Years BEFE Min. BEFE Max.
AmEEREIE ARERRA L 8+ 80,000 200,000
Architect/ Infrastructure Manager | Degree above
4R4E THZRD RERRLA 3+ 50,000 130,000
Network Engineer Degree above
AR TIZED REFRM L 3+ 50,000 120,000
System Engineer Degree above
% | AMBIEAE KRBT 2+ 42,000 65,000
Network/ System Adminitrator Degree above
EHTAZRD AREFRRA L 1-3 70,000 120,000
DevOps Engineer Degree above
4Bub eI 524 TA26M SRE KRBT 3+ 65,000 100,000
Site Reliability Engineer Degree above
ERRIF2AD RERR / SUR 2+ 40,000 70,000
Helpdesk Support Engineer Degree/ Diploma
KA AR / B AERRA £ 2+ 50,000 150,000
Technical Consultant Degree above
Rtz EAE RERR / SUR 3+ 45,000 90,000
Technical Support Engineer Degree/ Diploma
B EEIEAD RERR [ SUR A+ 50,000 150,000
Database Administrator Degree/ Diploma
LEES RERR / SUR 2+ 40,000 65,000
Web Master Degree/ Diploma

1% Ui 7 3% Back-End Development

Taiwan (B ¥t / #iE 1)

3 =T
fﬂﬁt ﬁ(f{&:%;}i Eﬁa%ﬂfﬁ (In Ve ) Monthly Salary in NT$
osition ualification xperience ( In Years BEFE Min. BEFE Mo

BInFEAEIE R} BAAERY 2L/ AL 8+ 90,000 150,000
Backend Manager BS/ MS

Java &l L F2A R B 2L /Bt 3+ 65,000 120,000
Back-End Developer (Java) BS/ MS

Net &1 T 260 2R ) EEiER B4/ B 3+ 65,000 120,000
Back-End Developer (.Net) BS/ MS

Go & LT26M R/ BRI B4/ B 3+ 80,000 150,000
Back-End Developer (Go) BS/ MS

Python &% TT2AT R ) EAEE Bt/ B 3+ 60,000 100,000
Back-End Developer (Python) BS/ MS

PHP 121 TF2RM IBR ) EEERE 2t/ ELE 3+ 60,000 100,000
Back-End Developer (PHP) BS/ MS

B i B 2% Front-End Development

. = N

R AR ki oty Sy e
Position Qualification Experience ( In Years) y vt

BRIEFHE Min. Be#E Max.
Bl i B 25 418 R/ BiiER B4/ B 8+ 90,000 140,000
Front-End Manager BS/ MS
BlimFEEE TFZAD IBR / EFERE B4/ BT 1-3 60,000 110,000
Front-End Developer BS/ MS




#d ik 5% 5T Web Design

_ Taiwan (BT / Fi& )
E)ﬁﬁi ﬁjﬁ:l%;kt Zﬁﬁﬂiﬁ (In Years) Monthly Salary in NT$
osition ualification xperience ( In Years BEFE Min. BEFE Mox.
RIEERFTAE RERER / SUE 2+ 40,000 70,000
Web Designer Degree/ Diploma
UI/UX s2=TEl REFTRM 3+ 50,000 80,000
Ul/UX Designer Degree above

1T &1 7 2% Mobile Development

Mobile Developer (Android)

Degree above

- Qualificati E (In Years) Monthly Salary in NT$
osition ualification xperience ( In Years

: BEFE Mn. | BEHHE Max
TERER IR KRB L 8+ 80,000 140,000
Mobile Development Manager Degree above
iOS 178 TFZEM REFRR 3+ 70,000 120,000
Mobile Developer (iOS) Degree above
Android 178 L7260 REFRRIE 3+ 65,000 110,000

KE$E Big Data

iz fRIFZR FiREE Taiwan (B / #i & H)
- Qualificati = i (In Ve ) Monthly Salary in NT$
osition ualification xperience ( In Years BEES Min BEEE Max.
BERRZExR R EfEE 24 /B 2+ 70,000 120,000
Data Scientist BS/ MS
B Li2RT RER [/ SUR 3+ 60,000 120,000
Data Engineer Degree/ Diploma
B HTED KERR [ SUE 3+ 60,000 90,000
Data Analyst Degree/ Diploma
== LU
ZE i Cloud
Monthly Salary in NT$
Position Qualification Experience (In Years) — —
RIEFHTE Min. RS A Max.
Ehis TI2ED KRB / ST 1-3 65,000 100,000
Cloud Engineer Degree/ Diploma
TR ZERT RERR [ SUF 5+ 80,000 120,000
Cloud Artitect Degree/ Diploma
B TRRKIE REFRR / OR 8+ 90,000 150,000
Security Manager Degree/ Diploma
BT 2AM RERR / SUE 3 70,000 100,000
Security Engineer Degree/ Diploma

B D EEUERBERE 2019 F 9 BE 2020 F 7 BHIENE
IR TIOHEMS > HBRFITE - AE - FIREKME

& BRIINGE -

The data provided in this guide represents average salaries derived from positions
that Adecco recruited during the period of September 2019 to July 2020. The salaries

exclude overtime payment, commissions, allowances, and bonuses.
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Q

Website n Facebook
www.adecco.com.tw www.facebook.com/adecco.taiwan
www.springprofessional.com.tw www.facebook.com/SpringProfessional TW
m LinkedIn Instagram
www.linkedin.com/company/adecco www.instagram.com/adeccotaiwan
www.linkedin.com/company/spring-professional www.instagram.com/springprofessionaltw
D YouTube m Twitter
www.youtube.com/c/TWadecco twitter.com/AdeccoTaiwan
Taipei B 1L42/AF] Taichung 892 5]
110 BitTH{EEE B ZRIESER685R101EBE Tel: 02-5552-6168 408 MM EE A 51571948 B-2 Tel: 04-2301-0781
Spring Professional {9 A 5] Tainan ERIBEE
10 At EEE L ZRIK6ER685%2318B1 Tel: 02-7737-5118 76 Em T B AR Zi81258F201F  Tel: 06-510-6999
Hsinchu #1790 A 5] Kaohsiung &9 A5

300 FtTHALER _ER2955R1618 27 Tel: 03-620-1558 800 SifmAfEE P I E=F855981818 22 Tel: 07-973-0960




